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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrpaMMBbI BBICILIET0 00pa30BaHUs - IPOrpaMMbl OakajgaBpuaTa, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

oI'0C BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTENbHbIN CTaHIapT BhICIIEr0 00pa30BaHUs
- fakajaBpuar 1o HarpasyeHuto moaArotoBku 38.03.02 MeHnemxMeHT (IIpHUKa3
Muno6puayku Poccun ot 12.08.2020 r. Ne 970)

1. HEJIb OCBOEHUSA JUCIUITJINHBI
dopmupoBaHNe KOMIIETCHINH, HAIPABJICHHBIX Ha peaM3alliio0 CHCTEMHOTO ITOAX0/1a K pa3padoTke,
MCCIICIOBAaHHIO U YIIPABICHUIO OPEHIOM, OBJIAJICHHE TEOPETUICCKUMHU TPHHIUTIAMH U TIPAKTHYECKUMHU
npuemMamMy OpeH/I-MEHEPKMEHTA, a TAK)Ke 03HAKOMIIEHUE CTYJICHTOB C COBPEMEHHBIMH TEHICHIIUSMHU
Pa3BUTHSI POCCUIICKOTO U 3aagHOro OpeHAMHra.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOIT
JlucuumHa OTHOCUTCS K 9acT, popMupyeMol ydacTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHHH.

3. OFBEM JJUCHHUITVINHbI

Yacos
KonrakrtHas pabora .(1o y4.3aH.)
- CamocrosTens
paKTHYECcKHe
IIpomexxyTounas Beero sa 3aHATHS, BH::;J: %310;1 3.e.
aTTecTanus
cemec BKJTFOYast
Tp | Bcero | Jlekuuu HOATOTOBKA
KypcoBoe KOHTPOJIbHBIX U
MPOCKTUPOBAHU KypCOBBIX
e
Cemectp 6
36 | 8 | 4 | 4 28 1
Cemectp 7
Ok3ameH, KypcoBas pabora 108 16 8 8 83 3
144 24 12 12 111 4

4.1IJTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOI y BbIMyCKHUKA TOKHBI OBITH CPOPMUPOBAHBI KOMITETECHIIHH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.

udp 1 HaumeHOBaHME

HNuaukatopel JOCTHXKEHUS KOMITETEHIIUI
KOMIIETEHITHH

MHGOPMAIMOHHO-aHATUTHYSCKUH

[TIK-1 IToaroroBka k NJI-1.1T1K-1 3uats:

MPOBEACHUIO MAPKETUHTOBOTO |lIpriMeHeHne 0CHOB MEHEIKMEHTA

HCCIIeIOBAHUS HopmaTuBHbIE paBOBBIE aKThI, PETYIUPYIONINE MAPKETUHT OBYIO
JIeSITEIbHOCTD

Oco0GeHHOCTH TPOBEIEHUS COIIMOIOTUYECKUX HCCIIETOBAHNI
IIpuHIUITBI CUCTEMHOIO aHAJIA3a

MeTobl HCTIONB30BaHUS IPUKIIAJHBIX O(UCHBIX TPOTPaMM IS
BBIITOJIHCHHA CTATUCTUYCCKUX paCYCTOB




TIK-1 IToaroroBka k
IIPOBEICHUIO0 MAPKETUHTOBOTO
HCCIIEJOBAHUS

NJ-2.11K-1 YmeTs:

[TpumensTh MeTo bl cOOpa, CpeACcTBa XpaHEHUs U 00pabOTKU
MapKETUHTOBOM MH(OPMALIUU JJI TPOBEICHUS MAPKETUHTOBOTO
HCCIIeIOBAHUS

Onpenensars NOAXO0AAME MAPKETUHIOBbIE HHCTPYMEHTHI U IPUMEHATh UX
JUTSl IPOBEJICHUSI MAPKETUHTOBOT'O UCCIIEOBaHUS

[ToaroraBnuBaTh KOMIUIEKCHBIN MJIaH MPOBEACHUS MAPKETUHTOBOTO
HCCIIeIOBAHUS

AHaNM3UPOBATH TEKYIYIO PRIHOYHYIO KOHBIOHKTYPY

CocTaBisTh TOUHOE TEXHUYECKOE 3aJIaHUE JJIsI BBHITTOJTHEHHUS
MapKETUHTOBOT'O UCCIJIEI0BAHU

N-3.11K-1 MeTh npakTUUECKUH OIBIT:

BrisBienue npo6iieM u popMynupoBaHue eyl HCcCaeI0BaHus
[InanupoBaHue NpoBeAEHNS MAPKETUHIOBOI'O UCCIIEI0BAHUS
OnpeneneHre MapKeTUHTOBBIX HHCTPYMEHTOB, C IIOMOIIbIO KOTOPBIX OyIyT
II0JTy4Y€Hbl KOMIIJIEKCHBIE PE3YJIbTaThl UCCIIEJOBAHUM

[loaroroBka u cornacoBaHue IUIaHa IPOBEIECHHSI MAPKETUHIOBOTO
WCCIJIEIOBAHMSI

Pa3paboTka TeXHUYECKOTO 3a/1aHus TSI IPOBEACHUSI MApKETHHTOBOTO
UCCJIEIOBAHMSI

[loaroroBka npoiecca NpoOBEAEHNS] MAPKETUHIOBOI'O UCCIIEJOBAHMSI,
YCTaHOBJICHHE CPOKOB U TPEOOBAHUI1 K MPOBEICHNUIO MAPKETUHT OBOTO
UCCIIEI0BaHMS

5. TEMATUYECKHWM IIJTIAH
Yacos
Konrakthas padora (1o y4.3aH.) X
Tema Bcero CamocT. OHTDOI®
HaumeHoBaHME TEMBI 4aCcOB HeKuHH Ha6}(l)£2Top Hpa]f;zmec pa60Ta Cal(\)’[;(;[:é{(’)l“::}'{lb}{
3aHATHSA
Cemectp 6 36
Tema 1. bpena u OpeHANHT B COBPEMEHHBIX ] ) ) 4
ycnoBusix (IIK-1)
Metoabl 1 MHCTPYMEHTBI UCCIIEOBAHUS U
Tema 2. paspabotku Oopenja (IT1K-1) 28 2 2 24
Cemectp 7 99
MapkeTuHroBBIi aHaIu3 OPEHI0BOTO
Tewma 3. noprdens (ITK-1) 28 2 2 24
Teuma 4. MapKeTMHFOBI)vIe uccienoBaHus OpeH - 20 6 6 3
xommyHukarui (ITK-1)
Tema 5. ll_l)paBOBOC perynupoBanue openaunra (ITK- 51 51
6. POPMbI TEKYIIETO KOHTPOJISI U TPOMEXKYTOYHOM ATTECTALIMA
HIKAJIbI OUEHUBAHUSA
Paznen/Tema Bun ouerouxoro OrnurcaHue OLEHOYHOIO CPEACTBA Kpurepun
CpeacTBa OIICHUBAHUS

Texymmit kouTposs (IIprnoxenne 4)




Tema 1 bpen
e IIpoexTHOE
1 OpeHJMHT B
3amaHue, yacTh 1 | Pa3paboTka mpoeKTHOTro 3a/1aHus 56
COBPEMEHHBIX
[Ipunoxenue 4
YCIIOBUSIX
Tema 2
Metonasl u
[IpoekTHOE
WHCTPYMEHTHI Pa3paboTka MpoeKTHOTO 3aaHus
3aJlaHue, 4acTh 2 . 100
HUCCIEI0BaHUI Keiic
[Tpunoxenue 4
U pa3paboTKH
Openna
Tema 3
MapkeTuHros IIpoexTHOE
bl aHATH3 3ajlaHue, yacTh 3 | PazpaboTka mpoeKTHOTro 3a/1aHus 106
OpeHI0BOTO [Tpunoxenue 4
noptdens
Tema 4, 5
MapkeTuHroB
BIE [IpoekTHOE
uccieoBaHus | 3amaHue, 4acTh 4 [ Pa3zpaboTka nmpoexkTHOTO 3a1aHus 106
OpeH- [Ipunoxenue 4
KOMMYHHKAIH
i
ITpomexxyrounas arrectanusi(IIpunoxenue 5)
7 cemecT buner conepxut nBa Bompoca. TecroBoe
P | Bunersi 9K3aMEHY A1eP B¢ P 1000
(OK) 3a/IaHME W OTKPBITBIA BOIIPOC.
[Ipunoxxenne 3_Tembl KypcOBBIX pabOT
7 cemecTp -
(KP) KypcoBas pabora |IIpunoxenue 7 MeTonuueckre peKOMEHIAIUH 1006
110 BBITIOJTHEHUIO KypcoBor paboTsl . 1000

OIIMCAHHUE IKAJI ONEHUBAHUA

[Tokazatens onenku ocBoenust OIIOIT popmupyercs Ha ocHOBE 00BETUHEHNS TEKYIIET0 KOHTPOJIS
Y TIPOMEXKYTOYHON aTTECTAIMN 00yJaromerocs.

[TokaszaTens pedTHHra O KaXJ10W JUCHUIUIMHE BBIPAKAETCA B IPOLIEHTaX, KOTOPBIN ITOKa3bIBAET
YPOBEHB MOJITOTOBKH CTYJICHTA.

Texyuuit kouTpoas.Ucnons3yercs 100-6amipHas cucrema oneHuBanus. OieHKa paboThl CTyIeHTa B
TEYEHUU CEMECTpPa OCYIIECTBIISIETCS PEoAaBaTeIeM B COOTBETCTBUH € Pa3pabOTaHHON UM CHCTEMOM
OLICHKH Y4eOHBIX JOCTH)KEHUI B IpoLiecce 00yUYeHHs 0 JAHHOM THUCHUIUIMHE.

B pabounx nporpammax JUCIHHIUIMH U MPAKTUK 3aKPETJICHbI BU/bI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBIE Pe3yIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLEHKU yUEeOHBINH JOCTHKEHUH.

B teueHune cemecTpa npenoaBareneM MPOBOJNUTCA HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATUH, TIO
OILIEHKE JEATEIBbHOCTH CTYAEHTa. Ecin mocemenys 3aHAThil 110 AUCIUIUIMHE BKIFOUEHBI B PEUTHHT, TO
JIAHHBIHA [TOKa3aTelb cocTaBisieT He Oonee 20% 0T MaKCUMAIBLHOTO KOJIMYECTBA 0AJIJIOB 110 JUCIIUILIMHE.

[IpomexyTtounas arrectauus. Mcnonszyercs 5-6amibHast cucteMa onieHnBaHus. OrieHka paboThl
CTYJI€HTA 110 OKOHYAHHIO IUCUUIUIMHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIIECTCS IPENoAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHCTEMOI OLIEHKU JOCTHKEHUI CTyJIeHTa B mpoliecce 00y4eHus mo
naHHoU aucuurinHe. [IpoMexxyTouHas aTTecTanus Takke IPOBOAUTCS MO OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETEHIHI.

[Topsinok nepeBojia peUTHHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLICHUBAHUS, IO TUCLUILINHE, B
NSATHOAJUIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTiinuHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEIBHO.




Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATL OCHKY PE3YJIbTATOB Ha BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % wu MmeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. bpenn u 6penaunr B coBpeMeHHbIX ycioBusx (I1K-1)

Ortumornorus ciosa «OopeHny. [lospnenune koHIenuu OpeHa-MeHeKMeHTa. « Tpu BOJIHBD) B HICTOPUU
OpeHIuHTa: pallMOHAIbHAs, SMOIIMOHANIBHAS U «TyXOBHas. COBpeMEHHbIE TEHACHIIUH 3aM1aJHOTO 1
poccuiickoro 6pennuura. Onpenenenue NoHATHA «OpeH» ¢ TOUKH 3peHHs MapkeTuHra. Onpenenenue
HOHATHS «OPEHD» C TOUKH 3pEHUs ICuXoynoruu notpedurens. [IpenmymiecTsa OpeH10B.
Knaccudukanus OpeHI0B: 10 MpeIMETHON HapaBICHHOCTH, 110 TEPPUTOPHATILHOMY OXBaTy, 10 chepe
NPUMEHEHHUS, TI0 MECTY B CTPYKTYPE MapOYHOTO MOPTQEIs.

Tema 2. MeToibl 1 HHCTPYMEHTBI HCCIIEIOBaHUS U pa3padboTku Openaa (ITK-1)

[MpunnunuansHas cxema pa3paboTku OpeHaa. MapKeTHHIOBBIE HCCIIEOBaHUS KaK OCHOBA Pa3pabOTKU
Openna. /lnarnoctuka peIHOYHOM CUTYAIMH U MTO3UIMOHUpOBaHHEe. CyITHOCTh U COCTABIISAIONINE
NO3ULMOHUPOBaHUs, hopMyia nmozuiun. Kaptel nozurponuposanus. CTpaTeruu U BUIBI
No3ULIMOHKUPOBaHUs. KoprnopaTHBHBIE HHCTPYKIIUH IO MTO3UIIMOHUPOBAHUIO, HX POJIb B PA3BUTHH OPEHIOB
Ha JIOKaJIbHBIX phIHKaX. [[puHLMIEI No3uLnoHUpoBaHus OpeHnoB. Ilepeno3sunmonrpoBanue Opexa.
Pazpabotka unenTrnanoct OpeHaa. CTpykTypa HISHTUYHOCTH OpeHa: colepikareiabHble U (popMallbHbIC
xapakTepucTuku. Mojens uneHTnaHocTH Openaa «Koneco Openna». 4-D 6penaunr T.I'vaa. [lpuHmme:
pa3paboOTKH COJIep/KaTENbHBIX COCTABIIAIOMINX UIEHTUYHOCTH OpeH/1a: IPEUMYIIECTB, YHUKAJIbHOTO
KOMIUIEKCa IIEHHOCTE!, MHAMBUIYAIbHOCTH (JIMUHOCTH) U cyTH OpeHna. PazpaboTka atpuOyToB OpeHaa.
[Mpuntuns! pazpabotku Guznyecknx 1 GpyHKIMOHAIBHBIX aTprOyTOB Openaa. [Ipuniumns! pazpaboTku
KOMMYHHKAIIHOHHBIX aTpUOyTOB OpeHia: OpeH-HeliMa, ToroTua/pupMEeHHOTO 3HaKa, IBETOBOM
aiiieHTHKH, GUPMEHHBIX MPUTOB, CIIOTAaHA III00ATHHOTO MO3UIIMOHUPOBAHUS, OPEHI0CTIOCOOHOM
ynakoBku u Jip. bpernoyk (brandbook) kak pykoBoACTBO it OpeHI-MeHekepa. OCHOBHBIC pa3/Ieiibl
Opennoyka.

Tema 3. MapkeTrHroBbIii aHanu3 openaoBoro noprdens (ITK-1)

Crpaternueckoe passurue noptdenst Opernos. Llenn, 3amaun 1 OCHOBHBIC IPHHIUIIBI YIIPABICHUS
noprdenem opennoB. CTpykTypa OpeHI0BOTO MOPTQENS: CO3TaHNE APXUTEKTYpPBl OPEHIOB, Pa3BUTHE
cy060penioB. Bunsl 6pennios. Pacmupenue u yrinyonenue 6pennoB. Ctparernueckoe 3HaueHue OpeH/10B B
KopriopatiBHOM nopTderne. L{eHoBo#i pakTop B pacmmpennu OpennoB. KaHHNOaIM3M U pa3MbIBaHNE
UMHIDKA.

Aynut 6penaa. Mozaenb NoTpeOUTENbCKOTO MOBEACHUS B U3YUEHNUHU pa3BUTUS OpeHa. bpeHI-TpeKuHr.
Wzydenue pa3zBuTust OpeHaa: MOJIENN U METO/Ibl SKOHOMHYECKOTO MPOTHO3UPOBAHHUS, OLIEHKA CTOMMOCTH
OpeHoB.

Tema 4. MapkeTuHroBble uccienoBanus opena-kommyHukanuit (ITK-1)

Konuenmus nHTerpupoBaHHbIX OpEeHI-KOMMYHHUKAIMHA. DTamnbl pa3paboTKu OpeHA-KOMMYHHUKAIU;
ayJIMTOpUsi KOMMYHHUKAaTUBHOIO BO3JeiCcTBUS. OCOOEHHOCTH MapKETUHIOBBIX UCCIIEIOBaHUM
kommyHukanuit 6penna. ATL- u BTL-texHonoruu B OpeHa-koMMyHuKauusax. [IpuHumns
MHTETPUPOBAHHBIX OPEHI-KOMMYHHUKAIUH.

3anaHUpOBaHHBIE U HE3AIUIAHUPOBAHHbBIE OPEH/I-KOMMYHHKAIMK. Posib pexiambl B CO3JaHUN UMUKA.
Metoapl KOMMYHUKATHBHOTO BO3/1ecTBUS. [IP-1esTebHOCTD, CTOHCOPCTBO U COOBITUIHBIC aKITUH.
Pa3memienue Openia B Xy 1oxecTBeHHOM MpousBeaeHuu (product placement). CoBMeCTHbIN OpeHIUHT.
Pa3BuTHe nporpamm nosuibHOCTH K OpeHaM. [IpsMoii MapKeTHHT B pelIEeHUH CTPATErHuYeCKUX 1
OTepaTUBHBIX 3a7au OpeHAuHra. MIHINBUyanu3upoBaHHbBIN MOAX0 K pa3paboTKe KOMMYHHMKAI[MOHHBIX
mMeponpuaTuid. CTUMYJIMPOBAHUE U MOTHUBALUA B PA3BUTUU IPOTPaMM JIOSUIBHOCTH. Y POBHH
CTUMYJINPOBaHUs IPOAAXK B OpeHauHre. Buasl, MeTobl 1 (GOPMBI CTUMYJIUPOBAHUS IPOAAK:
npoQecCHOHATBHOE U MAaTEPUAIbHOE CTUMYJINPOBAHKE, LIEHOBBIE U HELIETIOBbIE METObl CTUMYJIUPOBAHUS
npojax. ['apaHTus kak CTUMYJIMPYIOIIKUN MexaHu3M. TecTupoBaHue MPOAyKTa U (POPMUPOBAHHUE TUYHOTO
OIIbITA MOJIb30BAHUS.

7.2 ConeprkaHue NpaKTUYECKUX 3aHATHI U 1a00paTOpHBIX paboT




Tema 1. bpenn u Openaunr B coBpeMeHHbIX ycnoBusax (I1K-1)

3ansarue-auckyccus. CTyieHTaM HEOOXO0AUMO:

1. [Ipoananu3upoBaTh UCTOPHUIO PA3BUTHS KOHKPETHOM TOProBOi MapKu M pacCMOTPETh, KaK OHa
pa3BHBaJlach B paMKax «Tpex BOJH OpeHauHra». Ilo pesynapTaTam ncciaenoBaHus IOATOTOBUTD
IPE3EHTALINIO.

2.1IpoBecTr MOHUTOPHUHT IPO(HECCUOHATIBHBIX U3aHUI U TOPTAJIOB C LIEJIBIO BBISIBJICHHUSI OCHOBHBIX
TEHJICHIIUW Pa3BUTH POCCUHUCKOTO M 3amaHoro OpeHauHTa 3a nocneanue 2-3 roga. [lo pesynpratam
MOHHMTOPHUHIA COCTABUTH OTYET.

Tema 2. MeToabl 1 MHCTPYMEHTBI UCCe0BaHus U pa3padboTku 6penaa (ITK-1)

Jlnst 6onee yriryOeHHOTo MOHUMAaHMSI TIOCTaBIICHHBIX MpooJieM https:/newwebrd.usue.ru/Rp?
rupRowld=1682943 &rpld=67888#cTyneHTam HEOOXOIMMO OTBETUTH Ha CJICTYIONTHNE BOIIPOCHI 1
BBITMIOJIHUTD Psif 3a1aHUM:

1.Cobepute nHpOpMAIUIO O Mpoliecce pa3padOTKH KOHKPETHOTO COBPEMEHHOT0 OpeHa.
[Ipoananu3upyiTe OCHOBHBIE ATAIBI M PE3yNbTaThl BHEIApeHUs OpeHaa. [loaroToBbTe npe3eHTaluo.
2.B cooTBeTCTBUU C TEXHUYECKUM 3aJaHUEM IPEII0KEHHBIM MIpernoaBaTesieM pa3padoTaiiTe MpoeKT
OpeHocnocoOHO# ToproBoii Mapku. «Komneco Openma», puzndeckue, GyHKIIMOHATBHBIC H
KOMMYHHKAIMOHHBIE aTpuOyThl. [10 pe3ynpTaTam moAroToBbTE MPE3EHTALIUIO.

3.IIpoananu3upyTte OpeHA0yK KOHKPETHON TOPrOBOM MapKu U ClIeiaiTe BEIBOJI O €ro MOTEHIIUAJE [T
PUMEHEHUS

Tema 3. MapkeTtunrosslii ananus 6pengosoro moptdens (ITK-1)

Jlg 6onee yriryOJaeHHOTO MOHUMAaHHMSI TOCTABJIEHHBIX IPOOJIEM CTyI€HTaM HE0OX0IMMO OTBETUTh Ha
CJIETyIOIIHNE BOIPOCHI U BBIMOJIHUTD PSiJ 3a1aHUMI:

1. PaccMoTpeTs KOHKpETHBIE OPEH/IBI, KOTOPHIC PA3BUBAIOTCS B paMKaX a3uaTCKOM, 3armalHOM U CMEIIAaHHON
MoJienel OpeHIuHra U CAeNaTh BHIBOJBI O MEPCIEKTHUBAX KaXI0W U3 MOJIENIEH C yCIOBUAX COBPEMEHHOCTH.
2. IlpoaHanu3upoBaTh BO3MOXKHOCTH CTPATETHYECKOTO PACIIUPEHUS U PACTSKEHUSI KOHKPETHBIX OpEeH/10B.
3alaHue 1aeTcs MpernoaaBaTeseM.

3. U3yuuth peTHUHTU caMbIX LIEHHBIX T7100aIbHBIX OpeH10B 3a nocieanue 2-3 roga. Onpenenursb
TEHJCHIIMY U3MEHEHUS IEHHOCTU OpEHI0B U IPOaHAIN3UPOBaTh, YeM 00YyCIIOBIIEHbI 3TH u3MeHeHus. [1o
pe3ynbTaTtaM NOJArOTOBUTH NMPE3EHTALUIO.

Tema 4. MapkeTHHroBbIe MccienoBanus OpeHa-kommyHnukanuid (ITK-1)

Jlns Gonee yriryOGIeHHOTO MOHUMAaHHUSI TOCTABJICHHBIX TPOOJIeM CTYIeHTaM HE0OX0IMMO OTBETUThH Ha
CJIEIyIOILKE BOIIPOCHI U BBINOJHUTD Pl 3aJaHUM:

1. CobGepute nHbOpMAIHIIO O JIF0O0H U3BECTHOM MOTPEOUTENBCKOM TOproBoi Mapke. [Ipoananmu3upyiite
HECKOJIBKO CBEXHUX PEKIAMHBIX 0OparieHuid 3Toil Mapku. OCHOBBIBasICh Ha MOJIy4€HHON HHpOpMauu,
COCTaBbTE I JAaHHOW MapKu «koseco Openaa». Onpenenure, Kak U B KakKUX GopMax B peKJIaMHBIX
KOMMYHHKAIUSAX MapKy IPEJICTaBICHbI: «CYTh», «MHAUBUIYAJIbHOCTH)» «EHHOCTU» U «IIPEUMYILECTBa
Openaa. Hackonbko yaauHo pusndecko-(yHKIMOHAIbHBIE U KOMMYHUKAIIMOHHBIE aTpUOYTHl MapKH
BOIUTIOIIAIOT «COJIEpPKaTeIbHbIE) 3JI€MEHTHI OpeHaa?

2. [Ipoananu3upyiTe KOMMYHUKALIMOHHBIA KOMIUIEKC KOHKPETHOM TOProBoi MapKH Ha MPEIMET €ro
UHTETPUPOBAHHOCTH U 3PPEeKTUBHOCTU. BHECHTE CBOM MPEATIOKEHHS IO €r0 KOPPEKIINH.

3. PazpaGoraiiTe MpoeKT JUIMUTENbHOM MporpaMMbl OPMUPOBAHUS JIOSITBHOCTH JUI KOHKPETHOTO OpeHa.
[To pe3ynbraram NOAroTOBHTE MPE3CHTALIUIO.

7.3. ConepskaHue caMOCTOSITeIbHOM paboThI




Tema 2. Meroabl 1 HHCTPYMEHTHI UccieioBaHus U pazpaboTtku openaa (ITK-1)

N3yuenue noHATIHOTrO anmnapara TeMbl, pPeKOMEHOBAHHBIX y4€00B U JJOTIOJIHUTEbHBIX UCTOYHUKOB.
BrlinonHeHue NpoeKTHOTro 3a/1aHus, 4acTh 2.

OTBeThl Ha KOHTPOJIbHBIE BOIIPOCHI.

Tema 3. MapkeTunrosblii ananus 6pengoBoro noptdens (ITK-1)

W3ydenue NoHATHHOTO anmapaTa TeMbl, pEKOMEHIOBAaHHBIX yueOOB U JOMOJHUTEbHBIX HCTOUHUKOB.
Brimonnenue nomaniaero 3aganus Ne 2.

BrInonHeHue npoeKkTHOro 3aJjaHus, 4acTh 3.

Tema 4. MapkeTuHroBsle uccienoBanus opena-kommyHukauuit (ITK-1)
N3yuenue noHATIHOTrO anmnapara TeMbl, pEKOMEHA0BAHHbBIX YU€OHUKOB U JJOTIOJTHUTEIbHBIX HICTOUHHUKOB.
BrlinosnHeHue NpoeKTHOTo 3a/1aHus, 4acTh 4.

Tewma 5. [IpaBoBoe perynupoBanue openaunara (I1K-1)

N3ydenune MOHATUIHHOTO anmapara, peKOMEHIOBAaHHBIX YY€OHHKOB U JIOTIOJIHUTEILHBIX HCTOYHHUKOB.
N3y4nTh poccuiicKue U MEXTyHAPOIHbBIC 3aKOHOIATEIILHBIE aKThI, PETYJIUPYIOIINE NeATSILHOCTh
CBSI3aHHYIO C PETHCTPAILlUEH U yIIpaBlIieHUEM OpEHIIaMH U BBIIOJIHUTD 3aIaHHSL.

7.3.1. [IpuMepHBIE BOMPOCHI IS CAMOCTOSATEIILHON OATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IlpakTrueckue 3ajaHus 0 AUCHUILIMHE ISl CAMOCTOSATEIbHON OJTOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepeyenn KypcoBBIX paboT
[Tpunoxenue 3

7.4. DnekTpoHHOE MOPTQPOINO 00yUIarOIIerocs
Pa3memiaercs kypcoBasi pabota

7.5. Meroandeckre peKOMEH/IAINH 10 BBITIOJIHEHUIO KOHTPOJIBHOM paboThI
HET

7.6 MeToanuyeckie peKOMEHIalMH 110 BHITIOJTHEHUIO KypCOBOH paObOTHI
IIpunoxenue 7




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:
2. Nomuuu B. H. Bpernunr [DnekTpoHHBIH pecypc]:yueOHUK U IPAKTUKYM IS CT10. - MOCKBa:
IOpaiiT, 2025. - 384 ¢ — Pexxum pocryma: https://urait.ru/bcode/580184

JlonoJHuTeIbHASA JINTEpaTypa:
2. Poxxos U. ., Kucmepemikun B. I'. Bpenauar [DnekTpoHHbBIN pecypc]:yueOHHK IS BY30B. -
Mockga: FOpaiit, 2025. - 331 — Pexxum goctyma: https://urait.ru/bcode/559999

10. MIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS TEPEYEHB
JIMOEH3UOHHOI'O MTPOI'PAMMHOI'O OBECITIEYEHUSA U UTHOOPMAIINOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, HCITIOJIB3YEMbBIX ITPY OCYIIECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOUECCA 11O AUCIUIIJIMHE
IlepeyeHb JHIIEH3MOHHOT0 MPOTPAMMHOIO 00ecleYeHus :

Microsoft Windows 10 .Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020. Cpok neicTBUA TUIEH3UH -be3 orpaHndeHus cpoka.

Astra Linux Common Edition. Jloroop Ne0417-I10/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpok neicTBHsI TUTIEH3UH
- 63 orpaHUYEeHHS CPOKa.

Ilepeyenb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, peCcypcoB HH(POPMALMOHHO-

TeJIeKOMMyHI/IKaI[I/IOHHOﬁ CeTHn «I/IHTepHET»:

JJIeKTPOHHAS HAYYHas1 OM0JIHOTEeKA
http://www.e-library.ru/



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.



[Ipunoxenue 1

K paboueii mporpamme

HpI/IMeprIe BOIPOCHI AJId CaMOCTOATETEHOU MMOArOTOBKH K 3K3dME€HY

PAN (0070003070503 CopepxxaHue IIpumeuanue
bpenn- 1. «Tpu BOJTHBI» B UCTOPUH OpEHAMHTA:
MEHEIPKMEHT panuoHaIbHasi, SMOLMOHAIBHAS U «IyXOBHAs».
2. Onpenenenne NOHIATUS «OPEHA» C TOUKHU 3PEHMUS

mapkeTuHra. OnpezeneHue NoHATUs «OpeH1» ¢ TOUKH
3peHus cuxosioruu norpedurens. CormocraBieHne
CoJlepKaHusl MOHITUI «OpEeHI», «TOBAPHBINA 3HAK» U
«TOProBasi MapKay.

3. bpena u ToBap: cpaBHEHUE NTapaMeTPOB U
YKU3HEHHBIX ITUKJIOB OpeHa u ToBapa. [Ipenmymiectsa
OpeHII0B.

4. Kpurepuu mist onipeenennst COOTBETCTBUS
TOProBO# Mapku ctaTycy openna. Knaccudukanus
OpeHIoB.

5. Bpenn-menemxMeHT Kak crierubuydeckast GyHKIAS
COBPEMEHHOTO0 Y "paBiieHHus. MeTOIbI U IPUHIIUIIBI OPEH/I-
MEHEI)KMEHTA.

6. Opranuzannonsbie (HOpMbl OpeH/I-MEHEHKMEHTA.
7. Cranuu, STansl U e OpEeHIMHTA.

8. Mognenu pazpabotku OpeHaa.

9. Pa3zpabotka unentuunoctu Openga. CTpykTypa

uAeHTUYHOCTU Openna. [IpuHuuns! pa3paboTku
COZIEPIKaTEIbHBIX COCTABIIAIOMINX HACHTHYHOCTH OpeHa.
10.  Dramnsl pa3paboTku OpeHna.

1. [To3unmoHupoBaHue: MOHATUE, TPUHIUIIBI, STAIIbI.
12.  Bpennbyk (brandbook) kak pyKOBOACTBO JUIs
Open-menemxepa. OCHOBHBIE pa3ieibl OpeHI0yKa.

13.  Tloxxomsl K yIpaBiIeHHUIO OpeHaaMu: a3uaTckas u
3anaaHas mojenu. Konseprenmus mojeneii OpeHuHra.
14. Crparernyeckoe pa3Butue noprdens OpeH10B.
15. MapouHbIi KaluTaa: NOHATUE U CYIHOCTb.

MupoBbi¢ peHTHHTH CTOMMOCTH OpPEH IOB.




MeTtoanyeckie peKOMEHIANH K COIePIKaHUI0 KypCOBOM paboThI:

1. OTpa3uth CTPYKTYPY KypCcOBOM pabOThI

2. Onucath coliepKaHnue COCTABHBIX YacTel KypcoBoi padoTsl (Beenenue, OcHOBHAs 4acTh,
3akmouyenue, CUCOK MCIOIb30BAHHBIX HCTOYHUKOB)

3. YKa3aTh CCBUIKY Ha CalT II€ PACHOI0KEHO MOI0KEHHE O TPEOOBAHHAX

https://meu.usue.ru/images/®aiinpl/bpenn-menemxment%2023.doc


https://meu.usue.ru/images/Файлы/Бренд-менеджмент%2023.doc

[Tpunoxenue 2
K paboueil mporpamme

IIK-1: [loaroroBka K NpoBeJeHNI0 MAPKETHHIOBOT'0 UCCJIeI0BAHUS

1. Haspanue, TepMMH, 3HaK, CHMBOJI WIN JM3aiiH, a Takke UX KOMOUHAIMS, KOTOpbIE PeIHa3HAYEeHbI
JUI UACHTU(UKAIIMA TOBAPOB WM YCIYT OJJHOTO MPOJABLA WU TPYIIBI IPOJABLOB U Il OTIMYUS
UX OT TOBAapPOB MJIM YCIYT KOHKYPEHTOB.
A. PackpyueHHasi TOproBasi Mapka.
b. 3apeructpupoBaHHOe B yCTaHOBJICHHOM MOPsIIKE 0003HAUYEHNUE, CITy’Kalllee Ul OTIIMYHsI TOBAPOB (YCIyT)
OJIHUX MPEANPUATUI OT OJHOPOJHBIX TOBAPOB APYTUX NMPEATIPUATHI.
B. IlocnenoBarenbHblii HA0OP (PYHKIIMOHAIBHBIX, SMOLMOHAIBHBIX W CaMOBBIPA3UTENBHBIX OOCHIIaHUN
LIEJIEBOMY MOTPEOUTENIO, KOTOpbIE SBISIOTCA JUIsl HEro YHUKaJIbHBIMA M 3HAYMMBIMH U OTBEYAIOT

MOTPEOHOCTSIM HAUTYUYITUM 00pa3oM.

2. Korga KoMImaHus UCHOJB3YET CTPATETHUIO €UHOT0 UMEHHU, OOBEIUHSIONIETO BECh €€ aCCOPTUMEHT
— 9TO:
NuauButyanbHbIA OpeH .
30HTHYHBII OpeHI.

Mapxka-pydarenbcTBo.

0w >

KopnoparusHslii MmacTep OpeHa.
3. BriOepure npaBUIbHYIO MTOCIEI0BATEILHOCTh ATANIOB pa3pabOTKu OpeHa:
A. MapkeTHHTOBBI€ HCCIIeI0BaHusl — OpeHa-TuiaTopma — HEeiM U CIIoraH — aiiIeHTUKA — CTpaTerus
KOMMYHHKAIM OpeHa.
b. bpun-niatgpopMa — MapKEeTHHTOBBIE UCCIIEIOBAHMS — HEHM U CJIOTaH — alJeHTHUKA — CTpaTEeTrHsl
KOMMYHHUKAIUH OpeHa.
B. Crtpareruss KOMMyHUKallMii OpeHa — MAapKETHHIOBBIE MCCIEIOBAaHUS — HEM W cloraH —

aliieHTuKa — OpeHa-maThopma.

4. B paMkax MapKETHHTOBBIX HCCIICIOBAHUMN, B MPOIIECCe pa3pabOTKU OpeH/1a HEOOXOIUMO:
W3y4uuTh 11eneBbie MOTPEOUTEITBCKHE CETMEHTHI.
IIpoBecTH KOHKYPEHTHBINM aHAJIN3 U AHAJIN3 CUTYalluH HA PBIHKE.

HccenenoBaTte TOBap KOMIIAaHUHU.

0w s >

OCYH_IGCTBI/ITB BCC, BbIIIC ICPCUUCIICHHBIC IIaru.



5. «O0beMHOE» MO3UIMOHMPOBAHHE WIM WACAIbHBIM IUIaH, MOJAETb 00pa3a TOProBOH MapKu B
MOTPEOUTETHCKOM CO3HAHUU — 3TO:
bpenn-Oyk.
Jlororur.

Bpenn-nnatdopma.

e

laitnOyk.

6. Bnumurte npomynieHHoe CI0BO.

[TpaBooGagarenem OpeHia UMEET 3apEeruCTPUPOBAHHBIN

7. CooTHECHTE MOHATHS U UX OIPEICIICHHUS.
1. Kanuran Toprosoit mapku (brand equity)

2. Lennocts ToproBoit mapku (brand value)

A. ¢puHaHCOBasI CTOUMOCTH OpeHIa, KOTOpas OTpakaeTcs B 0ajJaHCe KOMIIAHUH, SIBJISIETCS HEMaTepHATbHBIM

AKTHBOM.

b. cBsa3aHHBIE C MapKOﬁ AaKTHUBbI KOMIIaHHUH, CIIOCOOHBIC 00ECIIeunBaTh ,Z[O63.BJICHHYIO CTOMMOCTB

CTaH/JIapTHOMY TOBapy WJIH yCIIyTe.

8. Ha3zoBure nmokasarenb, KOTOPbIA OTBEYAET 32 CTENEHb U3BECTHOCTH MApKHU Ha PhIHKE.
Kak »ToT nokaszarenb Ha3bIBA€TCS HA AHTJIMICKOM SI3BIKE.
9. Bam HE0OX0MMO CTaHIAPTU3UPOBATH BCE KOMMYHUKAITUHN OpEH/1a, B TOM YHcie (PUPMEHHBIN CTHITb.
Kaxoit nokyment Bawm crnenyror pazpadorars?

10. YUto o6o3navaet Tepmun AIDA u kak pacuudpoBbiBaeTcs abopeBuarypa?
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
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36.
37.
38.
39.
40.
41.

[Ipunoxenune 3
K paboueli mporpamMmme
Ilepeuens KypcoBbIX padoT

Pa3paboTka u mpoaBUKEHHE HHANBUAYATHHOTO TOBAPHOTO MOTPEOUTENBCKOTO OpeHaa
PazpaboTka 1 npoBHKEHHE KOPIOPATUBHBIX OPEH/IOB, OpPEH/I0B KOMMEPUYECKUX U
HEKOMMEPUYECKUX OpraHu3alui.

PazpaboTka 1 mpoaBHKEHHE TEPPUTOPHATIEHOTO OpeHIa.

Pa3pabotka u mpoaBuxkeHne OpeHaa NpeanpusTs TOPrOBIH, YCIYT.

PazpaboTtka Openaa MeponpusiTHs, COOBITHSI.

Pa3paboTka u mpoaBukeHne OpeHa COUANIbHOTO WX MOJUTHYECKOTO MTPOEKTA.
[IpakTuka peOpeHauHra.

Crtpaternyeckoe 1 ornepaTUBHOE yrpaBieHHe OPeHIOBBIM MOpT(heaeM KOMITAHUH.
WuTerpupoBanHble MAPKETUHIOBBIE KOMMYHHUKALIUH JUTSI TPOABIDKEHHS OpeHaa.
Crtpateruu Ko-OpeHIuHTa.

Heiimunr B OpeHA-MEHEIKMEHTE: TEOPHs U MPAKTUKA

Oco0eHHOCTH POCCUICKOTO OpeHI-MeHEeKMEHTA

Opranuzannonsbie (HOpMbl OpeH/I-MEHEPKMEHTA.

YmakoBka kak aTpuOyT OpeHia

JloroTum Kak KJIo4eBoi aTpulyT OpeHaa

[IpaBoBOE OOecrieueHne POCCUMCKON M MEXKTyHAPOTHOM MPAaKTUKKA OpeHIMHTa
MapouHbIii KaUTaJI U CTOUMOCTH OPEH/IOB.

Tenaenuu Openaunra XXI Beka.

YcnoBust 1 ocobeHHOCTH pa3BuTHs OpeHannra B Poccun.

NuauBuayanbHOCTh OpeH/Ia U ee XapaKTepUCTHKU.

. [IpoGiema 3amuThl OT MOAIEIOK U UMUTAIMA OPEHIOB.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.

bpenn kak 00beKkT MHU(POTBOPUECTRA.

PazpaboTka nmeHu OpeHaa: TpyAHOCTH M BOZMOKHOCTH.

MexaHu3Mbl U IPAKTUKU U3MEPEHUS JOSTIBHOCTU K OpeHTy.

OcobenHoctu (hopMHUpOBaHMS HAIMOHALHOTO OpeHna B Poccum.
2KoMMyHUKAIIMOHHOE yTIPABJICHHE OPEHIOM.

Nmumx OpeHaa: crocoObl MPUBIICYEHUSI BHUMAHUS M yA€pKaHUsI TOTpeOnTeNs
Hcnonp30BaHue NCUXOJIOTHYECKUX 0COOEHHOCTEN B yIIpaBIeHUH OpeHIaMu.
Ocobennoctu cozganus OpeHoB B Poccun.

Ponb kxopriopaTuBHOM KyJIbType B pa3BUTHHU OpeHa

I'moGanm3zanus OpeHI0B: COBPEMEHHOE COCTOSIHUE U TEPCIIEKTUBBI.

Muccust OpeHa 1 ero UMHIK: 00111ee 1 0COOCHHOE.

HccnenoBanune OpeHANHTa TEPPUTOPUHT

VYpasienue OpeH0M Ha pPhIHKE aBTOXUMHUHU U aBTOKOCMETHKHU
MapkeTuHroBo€ MccieI0BaHue OTPEOUTENbCKUX MPEANOUTEHUI BOCTIPUATHS OpeH1a Ha
PBIHKE...

VYnpasienue OpeHI0M Ha phIHKE J1€JI0BOM MPecChl

VYnpasienue OpeH0M Ha phIHKE Ha PhIHKE MOJAAPKOB

VYnpasienue OpeHI0M Ha phIHKE TOBApPOB IIOBCEAHEBHOTO CIIPOCca
VYrpaneHnue OpeHI0M Ha PBIHKE MOJIOYHON MTPOTYKIIUN

VYnpasienue OpeHI0M Ha PhIHKE HEIBUKHUMOCTH

HccnenoBanue BocpusiTHs OpeH/ia Ha phIHKE (BHIOOP PHIHKA)



puio:xxkenne 7
K paboueil nporpamMmme

deepanbHOE rOCY JAPCTBCHHOE OI0UKETHOE 00pa30BaTeIbHOC YIPEKIACHHE BBICLIETO 00pa3oBaHs
YPAJIBCKUU T'OCYJAPCTBEHHBIM DKOHOMMWYECKUU YHUBEPCUTET

YTBEPX/IEHbBI
Ha 3aceJaHuu Kadeapbl MapKETUHTa
U MEKAYHapOIHOTO MEHEKMEHTa

Metoaudeckue peKOMEH IAlMK 110 BBIMOJHEHUIO KYPCOBOM pabOTHI 1O JUCITUTIIINHE
MO AUCHUIIHHE
bpena-meHexkmMeHT



LIEJIb ¥ 3AJJAYM KYPCOBOI# PABOTHI
MO JUCHUTIMHE «BPEHI-MEHE)KMEHT»

Ilenb kypcoBoil pabOTBl - OBJIAJCHUE HABBIKOB pa3padOTKU MMPAKTUYECKUX PEKOMEHIAIMN 110
COBEPIICHCTBOBAHUIO TIOJIMTUKUA OpEeH]I-MEHE/DKMEHTa KOHKPETHOIO NPEANPUSATHS U IPAKTUKH
pa3pabOTKU M pa3BUTUS KOHKPETHOro OpeH/Ja Ha OCHOBE MOJIyYEHHBIX TEOPETUYECKUX 3HAHUH B
o0yacT OpeH/I-MEHEKMEHTA.

[Tpn HanmcanuM KypcoBOW pabOTHI CTYACHT JOJDKEH PEIINTh PSAM 33714, XapaKTEPU3YIOIIUX YPOBEHb
€ro IMOJTrOTOBJIEHHOCTH B OOJIACTH MPAKTUYECKOIO HCIIOJIb30BAaHUS MHCTPYMEHTOB MapKETHHIa, a
MMEHHO:

- 000CHOBATh aKTyaJIbHOCTh BEIOPAHHOM TEMBI;

- OXapaKTepU30BaTh LEIb U 33/1a4u PaOOTHI;

- OCYIIIECTBUTH TITyOOKOE M BCECTOPOHHEE H3YUCHHE TEOPETUIECKHIX ACTIEKTOB TI0 BEIOPaHHOU TEME;

- COCTaBUTh U 00OCHOBATh MEPONPUATHS 110 pa3paboTke OpeH/a;

- TPOBECTH aHaJIM3 OpPEHIMHTOBOW ESITEIbHOCTH KOHKPETHOTO MPEeNNpUsATHS/OpeH/ia C TOUKH
3peHHs BEIOPAHHOM TEMBI;

- pa3paboTaTh pPEKOMEHJAIMHA [0 COBEPIICHCTBOBAHWIO OPEHIMHTOBOH  JESTEIHHOCTH

npeAnpusITHs/OpeH1a B BRIOpaHHOM cepe nccaeaoBaHus

1 BBIEOP TEMBI KYPCOBOM PABOTBI

Tematuka KypcoBoi paOOTBl oOmpenensercss ee LEabl0 - pa3BUTHE HAaBBIKOB NPUMEHEHUs
TEOPETUUECKUX 3HAHUM OpeHI-MEHEKMEHTY Ha IPaKTHKE.
Pexomenyembie popMyIMpOBKH TEMBI KypCOBOM pabOTHI TPEICTABICHBI B IPHIIOKEHUH A.

Tema MOXeT ObITh CKOPPEKTUPOBAHA I10 MOXKEJIAHUSAM CTYCHTA.

2 IOCJIEAOBATEJIBHOCTH BBIIIOJHEHUS KYPCOBOM PABOTbBI

Brimonnenne KkypcoBoit paboThl HE0O0X0IMMO HaYaTh C pa3pabOTKU IUIaHa KaK JOrMYecKOi OCHOBBI. OT
NPaBWJIBHOCTH COCTABJIEHMs IUIaHA 3aBUCAT CTPYKTypa M JIOTHMKAa HCCIEN0BaHMA IO OpeHn-
MEHEPKMEHTY, Ka4eCTBO N3JI0)KEHHs MaTepHalla.

CtyzeHT caMoCTOsTENIFHO (pOPMYIUPYET IMyHKTHI TJIaHa KypCOBOW pabOThI, UCXOAS U3 pEKOMEHIauN

10 COJEPKAHUIO PaOOTHI U MPEACTABIISIET HA YTBEPKICHHE PYKOBOJUTEIIO KypCOBOM pabOTHI.



3 CTPYKTYPA U COAEPXKAHUE OCHOBHBIX PA3/IEJIOB KYPCOBOM PABOTHI

3.1 B paboTy pexoMeH 1yeTcs BKIFOUUTH CIEAYIOIINE Pa3/iebl:

- BBE/ICHUE;

- TEOPETUIECKYIO, aHATUTUIECKYIO i PEKOMEH/IaTEIbHYIO TJIaBHhI;

- 3aKJTIOYCHHUE;

- CIHCOK UCTIONIb30BAaHHOW JIUTEPATYPBI;

- IPUJIOKEHMUS.

32 Omnrcanne OCHOBHBIX Pa3/IeioB KypCOBOM PaOOTEHI.

3.2.1 Bo BBeficHHMHN KPaTKO OOOCHOBBIBACTCS aKTYaJTbHOCTh BHIOPAHHOM TeMBI, (DOPMYITHPYIOTCS 1IENTb U
3aJaud KypcoBOW palOThI, ONpPEAESIOTCS OOBbEKT U MPEAMET MCCIIEIOBAHUS, YKa3bIBAIOTCSI METO/BI,
MPUEMBI, C TIOMOIIBIO KOTOPBIX OCYIIECTBIsACTCS 00paboTka uHpOpMAIMK, MEePEUUCIIIOTCS
WMCTOYHUKU MapPKETHHTOBOW MH(OPMAIIHH.

Benenue nomkHO OBITH HE OOJIee 2-3 CTpaHMIL.

3.2.2. B TeopeTndeckoil riaBe KypcOBOH pabOTBHI CTYIEHT JOJDKEH MPEICTaBUTh TEOPETUUYECKHUE
MOJIO’KEHUsT OpeHI-MEHEKMEHTa TI0 BhIOpaHHON Teme. B paHHOI T7aBe 0000IIaeTCss M3y4EeHHBIN
MaTepua o TEOPETUIECKUM BOIPOcaM Kypca.

He nomyckaercss [0ClIOBHOE TMEpenuChIBAaHUE Marepuana M3 Kakoro-nubo wucrtounuka. Ecmu
MIPUBOMATCS CTAaTHCTHUYECKUE JAaHHbIE WM TaONUIBL, CIEAyeT CAeNaTh CCBhUIKY Ha HMCTOYHHUK
uHpOpMaLnH.

Pexomenyemblii 00beM ri1aBbl — 8- 13 cTpaHuI] MaIIMHOITMCHOTO TEKCTA.

IIpumepnoe cooepoicanue 2nagol:

1 TEOPETUYECKHUE ACIIEKTBI ..............

1.1 [lonstue 6pennunra ......

I[TPUMEP!

AHrmmiickuii TepmuH branding (OpeHIMHT) MMEET pa3ju4HbIe BapUAHTHI MEpPEBOJA Ha PYCCKHUI
sa3plKk. HauHeM c ompejeneHus TMOHATHUS YNpaBICHHUs OPEHIOM WM €lIe UCIOJIb3YeTCsl MOHSATHE
OpeHauHr. B Hamem WUCCIEJOBAaHHMH O3TH TEPMHHBI SIBISIOTCS CHHOHUMHYHBIMH, TaK Kak
MIPEJICTABISAIOT pa3Hble BapuaHThl NepeBofa OAHOro moHsAtus. Ilpexxne Bcero OpPEeHIUHI - 3TO
MpoLecc, B pe3yjbTaTe KOTOporo (opMHUpYyeTCs 4YeTKas B3aUMOCBS3b MEXKAY MPOAYKTOM WU
yCIIyTO#, TOProBOi MapKO# M BBITOJIaMH, OTPAKAIOIIUMU KEJIaeMOe PHIHOYHOE MO3UIIMOHUPOBAHHE
[10. ctp. 5]. CymectByer Oosiee yriyOlieHHOEe TMOHATHE - YmpaBieHnue Opengom (Brand
Management). OTo mpolecc YNpaBlI€HHS TOPrOBHIMM MapKaMU C LEJIbI0 CTPaTernyeckoro

yBenudeHus: crommoctu Operma [10. ctp. 7]. Kpome Toro, mon ympaBieHueM OpEeHIOM Takke



MOXKET IMOHMMAThCsSl TEepPCOHAJNl, OTBETCTBEHHBIM 3a CO3JaHME WHIWBUIYaJbHBIX 4YepT OpeHna,
W3MEHEHHUE UX ISl JOCTHUKEHHS] MaKCUMalbHOU 3(PPEeKTUBHOCTH, MPOBEPKY, YTO MHAUBHUIyalIbHbIE
4epThl HE KOPPEKTHPYIOTCS B Yroay TAaKTHYECKOH BBITOZE, a TAaKKE 3a COCTABJICHUE ILJIAHOB
AHTUKPU3UCHOIO yIpaBieHUsI OPEHIOM B Cllydae HeOOXOJUMOCTH.

1.2 MapkeTuHroBasi CTpaTerus MpoJABMKEHUS OpeHa. .....

3amaya CTpaTEerMyeckoro MapkeTuHra — ¢opmupoBanue 3((EeKTHBHONW, OPUEHTUPOBAHHOM Ha
YCIIOBUS PBIHKA, OPraHU3allMOHHON U YIPaBJIEHYECKONW CUCTEMBI, PACIPEIEIEHUE B COOTBETCTBUE C
3TUM pPeCypcoB (DUPMBI, YTO O3HAYAET CO3JAaHUE OOBEAMHEHHOM CHCTEMbl OpraHHU3alMU padOThI
Bcero npeanpusatus [23, crp. 142]. KoMnanuu HyXAar0Tcsi B JOCTOBEPHOM, CTPYKTYPHUPOBAHHOM
uH(pOpMallMK O TOM, KaK MPUHUMAETCS PEUICHHE O BBIXOJE Ha 3apyOeKHBI PHIHOK, KaK BhIOpATh
HNOIXOAAIIMI  PBIHOK  JUISI  OCBOEHHUS, c(OpMUpOBaTH MM M3MEHUTh  CYIIECTBYIOIIYIO
MapKETUHTOBYIO CTpAaTEeTHIO0 JJI YCIEUIHOrO YMPABICHUS IPEANPUATHEM HAa HOBOM pbIHKE U
OIICHUTH, OyaeT i oHa 3¢ dekTuBHa [11, cTp. 78].

JlaTb XapakTepHUCTUKY MOHITHH MapKETUHIOBasl CTpaTerus MPOJBIKEHUS OpeHnaa, 00OOUIUTH
MOJIXO/1bI, 1aTh aBTOPCKHM 0030p noHsATHs. Crenars TabIuIly: roji, OonpeeseHle, XapaKTepUucTHKa.
Craenath aBTOPCKUI 0030p MOIXOAOB 3apyOekHBIX U POCCUHCKUX y4deHbIX. CpaBHUTH, MPOBECTH
ABTOPCKUU aHAJIN3.

1.3 MeTopl 1 HHCTPYMEHTHI IPOBIKEHUS OpeHIa

B nanHoMm maparpage HEo0XO0AMMO OmucaTb HMMEHHO METOIbl W HMHCTPYMEHTBHI MPOABHKEHHS
Openna, koTopble ¢ Barmielr Touku 3peHust 3GEeKTUBHBI I aHAIH3a MAapKETUHTOBOW MH(pOpMAIN
1o BeIOpaHHOM Bamu Teme u npoOneme uccienoBanus. JlaTe XapakTepUCTUKY AaHHBIM METOZaM,
MoKa3aTh UX TMpeuMyllecTBa I HccleAoBaHusd BblOpaHHoro Bamm o0bekta. IlpuBecTu

apryMEHTBHI.

B ananuTtHueckoil riaBe CTyA€HTY HEOOXOIMMO IOKa3aTh yMEHHE cOopa, oOpabOTKM M aHaIM3a
MapKeTUHroBol wuHpopMaiu 1o Teme OpeHA-MeHeKMeHTa. OmnpenenuTts YIpaBiIeHYECKYIO
npobaemMy koMnaHuu B chepe OpeHI-MEeHEHKMEHTa, CPOPMYIUPOBATH LENU U 337a4l UCCIIEAOBAHMUS.
[IpoBecT kaOuHeTHBIE ucchenoBaHMA. [IpencTaBUTh XapaKTEPUCTHKY pBIHKA; coOpaTh U
MPOaHAM3UPOBAaTh BTOPHYHBIE W TIEPBUYHBIC IaHHBIE (pa3paboTaTh aHKETy, MPOBECTH aHAIU3
aHKETBI, C/IeaTh BHIBOJIBI), COIIPOBOKIAs aHAJIN3 UJUTIOCTPALMSIMU B BUJIE PUCYHKOB.

PexomeHayeTcss TPOBOAUTH aHATNW3 HMMEHHO MAapKETUHTOBOM NEATETHbHOCTH OpraHu3alud, He
MPEACTaBIATh (PAKTHI O MCTOPUM CO3JMAHUS TPEANPUSATHS, TOMOJHATh UX BAKHOW aHAIMTHUECKON
XapaKTEPUCTUKOM.

JlaHHas Ty1aBa JOJDKHA COJIEPKaTh OOJBIIOE KOJIMYECTBO JUarpamm, rpadukoB, TaOJHIl, TaK KaK 3TO



CBHUJICTEILCTBYET O CIOCOOHOCTH aBTOpa CcoOWMpaTh, CHUCTEMaTH3UpOBaTh, 00pabaThBaTh W
MIPECTaBIIAThH B HATJIAHOM BUIE TIOTy4YeHHYIO HH(popMaluio. J[aHHbIE IO TPEANpUsATHIO (HarpuMep, o
NpoJiaykax) JOJDKHBI ObITh TpencTaBieHbl B AuHamuke 3a 5-10 jer. Kaxneiii pucyHok u Tabmuia
JOJDKHBI OBITH MPOKOMMEHTHPOBAHBL. Ta0imIpl, 3aHuMaronpe Oonee 1-i cTpaHHIBI, HEOOXOIUMO
pa3Memare B INPWIOKEHUH. AHAIU3 JODKEH COJEP)KaTh BBIABICHHE IPUYMHHO-CIIEICTBEHHBIX
CBsI3el, 3aBUCUMOCTEH, yCTaHOBJIEeHHE MpobieM U T.1. OCHOBHbBIE MPHHLUIBI - 3TO CUCTEMHOCTb,
KOMIUIEKCHBII ~TIOAXOJA, HAY4YHOCTb, OOOCHOBAHHOCTb. METOJOJOTHYECKYI0 a3y  JIOJIKHBI
COCTaBJATh  OOILEHAy4YHbIE, AHAJUTHUKO-IIPOTHOCTUYECKUE U  COLMOJOTUYECKUE  METOJIbI
WCCIICIOBaHUs, a TaKke MapkeTuHroBele Metonbl — SWOT, cermeHtupoBanus u
MO3ULIMOHUPOBAHUA.

B nanHOW rnaBe HEOOXOOUMO MPEACTaBUTh PE3yNbTaThl aHANM3a MHPOPMALUU B NPOrpaMMme
EXCEL ¢ nomMomipto METOI0B MATEMaTHIE€CKON CTATUCTHUKH. .

I'paduiku 1 Tabmuiel JOHKHBI ObITH cocTaBieHbl aBTopoM B WORD mu6o EXCEL.

B cnydae, ecnu rpaduku u TaOIMIBI 3aMMCTBYIOTCS M3 HCTOYHUKOB, HA HUX JOJDKHBI OBITh
CAENaHbl CCBUIKM M Ha3BaHMS MCTOYHHMKA, aBTOP IIOMELIEHBI C CIHCOK HCIOJIb30BaHHBIX
HCTOYHUKOB.

Pexomentyemblit 00beM riaBbl — 12--15 cTpaHuI] MaTMHONMCHOTO TEKCTA.

2 AHAIJIN3 I[MTPOLIECCA OGOPMHMPOBAHNUA nu PA3PABOTKU
BPEHIA ...,

2.1 Pa3zpaboTtka TexHudeckoro 3amanus (Opuda) s pa3padoTku OpeHaa

KommyHukarnmonHas miatdopma (o3uMoHupoBaHue) OpeHaa

OCHOBOII KOMMYHHMKAIIMOHHOH TIaT(OpMBbI SIBJISETCS MO3UIMOHMPOBAHUE OpeHaa (ero ’kenaemoe
BOCTIPHUSITHE MPEICTABUTEISMU IEJIEBOM TPYMIIBI), B KOTOPOM TaKKe MOTYT OTpa)kaThCsi, HAIPUMED,
pammonansHble ipeumytiectsa (Y TII npoxykra), obmieyenoBedecKkue IEHHOCTH, TIOAIEPKUBACMEBIE
OpeHIOM, M\ WJIM SMOITUH, TI0JTydaeMble Yepe3 oOIeHne ¢ OpeHI0M.

- Nnes

OTO TpenomMiIeHHe KOMMYHHUKAIIMOHHOW TIaTGopMbl OpeHIa depe3 Mpu3My KOHKPETHBIX 3ajad
pexiaMHoro cooOrmieHus. Maeonornyeckuii crep:keHb, KOTOPBIA TIO3BOJISIET JIETKO pPa3BUBATh UICIO
Ha MPOTSHKEHUHU JJIMTEIBHOIO BPEMEHH U aIallTUPOBATh €€ ISl Pa3INYHbIX MEIMaHOCUTENICH.
Bripaxenue: Brand manifesto, mpumeps! (references), 3cKU3bl, CIIOTaHbI.

- KpeatuBnas konuenius

Ecnu tBOpueckas uness — 310 Gpriiocockuid, ICUXOIOTHISCKUA U HICOTOTUICCKUN KOHTEKCT BCEH

pCKHaMHOﬁ KOMMYHHKaIIUU, TO KPE€aTHUBHAA KOHUCIIIHA — 3TO KOHKPETU3UPOBAHHOC BBIPAXKCHUC,



BH3yaJIM3aIUs ATOTO TMOIX0/1a corjiacHo Opudy (3amaHuto).

BripaxkeHue: crieHapuii, packaJpoBKa WM aHUMaTuK TB ponuka; cueHapuil paauo poauka; Ickus3 /

IHM3aifiH MakeTa B Ipeccy; DCKU3 / nu3aifH Oundopaa, NepeTsnKKku; ICKU3 / TM3ailH KOPIOPAaTUBHBIX

MaTepHasoB, KaJieHaapen, oru€ToB; Dcku3 / nu3aitn POSM; Dcku3 / nu3aita 6anepa B MHTEpHET;

Heiimunar; Cnoran; TekcToBBIW KOHTEHT Opomrop, OYKJIETOB, CaWTOB; AJanTtainus TEKCTa;

AnanTanus rpaguecKUX MaTepuaoB.

Ona MOKeT BKJIIOYATh B €05 CIIEAYIOINEe MaTepUaIb:

v
v

KpaTKO€ M3JI0KEHUE UEH WU KOHIIEIIUU - Synopsis (CMHHOIICHUC);

KOJIJIaX U3 00BEKTOB (JIt0/IeH, MEXaHU3MOB, CUTYallUi U Tp.) C IENbI0 JOHECEHHUS SMOIINH,
HactpoeHus openna. Pasmemaercs B [Ipunoxenusx - mood board (mynx 6opn);

3asiBKa, BbIpaK€HHE CYIIHOCTH OpeHaa. MoxkeT BbIpakaThcsi yepe3 mood video wim mood
board. Pasmemaercs B [Ipunoxxenusix - Brand Manifesto;

MPOPUCOBKA KAakoro JIMOO JeiCTBHs, Hampumep, BHUACOpONHKa. Pa3memaercs B
[Tpunoxenusx - storyboards (packanpoBka);

CLUEHapuil paaro WIA BUACOPOJIHMKA C KOHKPETHBIMHU JUAJIOraMU, KOHKPETHBIM ONHMCAHUEM
BHJICO U ayuopsiia — script. Pazmennaercs B [Ipunoxenusx;

CCBIIKA Ha Kakoi 1rbo matepuan (picture, audio, video). Mcmonb3yercs 1uIs peAcTaBICHUS
KIMEHTY 00pa3iia XyJ0XKECTBEHHOTO CTWIISI, MY3BIKQJIBHOTO KaHpa, WU JUIA Tepeaadu
smouuu - references (nmpumep). Pazmemaercs B [IpunoxeHusx;

YEPHOBOW ICKU3 MakeTa, HAaOpOCOK KoMro3uiuu win au3aiiHa — sketches. Pasmemniaercs B
[IpunoxeHusx;

ciorassl - tag lines.

TEXHUYECKOE 3AJJAHUE (bPU®) HA PASPABOTKY BPEH/JIA

Bbpenn/nponykt u ero okpysxxenue. Yactsp 1.

Onucanue bpenoa/npodykma:
[Toapob6HOE onmicanwme;
Crioco06 noTpebieHus;
LleHoBOE MO3UITMOHUPOBAHHUE;
IPEHMYIIEeCTBA;

Konxypenmui:
(ux cTpaTeruu, MPeUMyIIecTBa,
00pas31bl peKIaMEbl)

Cumyayusa na pinxe:
(xaKoe MecTo 3aHUMaeT OpeH I,
€ro J0JIsI PhIHKA, AMHAMHKA)

Hcmopusa dpenoa/npodykma:
(sr06ast mHGOpPMAITHS O
NPEIBAYIINX PEKIAMHBIX
KaMITAHMSIX)




[ToTpebutens u ero npejacrapieHue o Opexae. Yacts 2

eneBas ayquropus

Kto stu momu? Kak onu
BRINIAAAT? KakoBO OLITH TAKUMH,
kak onu? Kakoe oHM UMEIOT
OTHOIIICHHE K TOBApy/ycayre/
MPEUIOKEHUI0, KOTOPOE MBI
XOTHUM UM IIPOJATEH?

MoTtuBanus noTpedouTeIs1
Uro moTpeduTens JymMmaeT o
KaTeropuH B IIEJIOM H
TOBape/yciayre/peIoKeHUH B
gactHocTH? Kakue ero
MOTPEeOHOCTH U JKEITaHUS HE
yJ0BIeTBOpeHbI? KakoBwl ero
MOTHBaLUS, Oapbepbl WIIN IPOCTO
Ba)KHBIC MBICJIH IO TTOBOIY
PEKITaAMUPYEMOTO TOBAPHOTO
3HaKa (OpeHa)?

Yrto Ham noTpeduTEab J0IKEH
3HATH U AYMAaTh 0 Openae? (eciu
HeoOXoanma
KOPPEKTHPOBKA/pa3BUTHE
CYIIECTBYIOMIETO PEACTABICHHUS)

[IpoBonumast pekiiaMHasi kamnanus Openna. Yacte 3.

3anaua pekJaMHOM KaMIIAHUM:
Hanpumep, 3acTaBUTh HOBYIO
ayJJUTOPHIO TIOJIE30BATHCSI HAILIM
OpEHIOM BMECTO PUBBIYHOTO LIS
HUX OpeH/ia KOHKYPEHTa, HiIH
3aCcTaBUTH MOTpeOUTENCH OpeHna
NOJIE30BATHCS UM YaIle U T.II.

OcHOBHOE cO00LIeHHE:
Kakyr 0CHOBHYIO MBICIIb MBI
XOTHM JIOHECTH JI0 IOTPeOUTENs?

IMoaTBep:kaeHNs COOOUIEHNS:
[Toyemy noTpeduTeNb AOKEH
BEPUTh OCHOBHOMY COOOIIEHHIO?

ToH peKk/JIaMHOr0 cO001IeHUsI
(paumoHaNbHBIH,
SMOLMOHAIbHBIN, CEPbE3HBIN,
IOMOpHUCTHYHBIN). [Tumercs
TOJIBKO OJHO OIpECICHHUE.

Brogxer Ha NpoM3BOACTBO
bromxeTHbie orpaHuueHus Ha
IIPOU3BOJICTBO.

O0s3aTeabHbIe 2JIEMEHThI
CyIIecTBYIOT JIX KaKue-TH00
YCTaHOBKH, KOTOPBIE HEOOXOIMMO
YUHUTBIBATH, W/WIH 0053aTCITBHBIC
AJIEMEHTBI, KOTOPBIE HEOOXOJMMO
BKJIFOYUTE?

JJieMeHTbl, KOTOPBIX
He00X0aUMO M30eraTh:
OrpaHUYEHHUs COTIACHO




CYIIECTBYIOILIEMY
3aKOHOJATENbCTBY H T.II.

CMH

B xaknx CMU noipkHa MOSBHTHCA
Hama pekinama? Kakosa
JUTITENTLHOCTE/ opMaT
PEKJIAMHOTO COOOITICHUS?

lIOl'lOJ'[HI/lTeJ'leOZ

2.2 AHanu3 phIHKA.....
ITPUMEP!

JleTelnuHr Mpou3oIen OT aHruiickoro cioBa “detail” — netanb, M03TOMY CIIOBO AETEHINHT
—3TO BHUMaHHE K JETAJSIM, 3TO IpodeccuoHaibHas 00padoTKa BHEIIHUX U BHYTPEHHUX AJIEMEHTOB
aBTOMOOMJIS, TE€X JJIEMEHTOB, Ha KOTOpbIE OOpallalOT BHUMAHHE IAaCCaXHUpPbl U IMpoxoxue. B
YAaCTHOCTH 3TO Ky30BHbIE pabOTBl M pabOTHI MO cajoHy. J[eTEHIMHI LEHTp MOXKET OKa3bIBaTh
pa3iaM4YHBIE YCIyTHW, O3TO TOpa3fo IIHpPE W MPECTH)KHEE AaBTOMOMKM WM aBTOCEPBHUCA C
BO3MOKHOCTBIO HEKOTOPBIX BUJOB JeTeHIUHr pabor. Kak mokaspiBaeT MpakTUKa MOCIEAHUX JIET,
JIOAW TPEATOYUTAIOT MPHOOPETaTh TOJIBKO HOBBIE aBTOMOOWIIM, M C KaXKIBIM TOJIOM MPOJAXKH
HOBBIX aBTOMOOWJIEH HAa POCCHMCKOM pbIHKE pacTyT. C KaXKABIM IOJOM MOSBISIOTCS pa3IndHbIE
BO3MOYKHOCTH Ul NPUOOPETEHUs] HOBOIO aBTOMOOWIS, mporpammsbl, kak Trade-In, mogmepikka
MOJIOJBIX CeMEHl, Wil porpaMMa nepBblii aBToMoOmIb. Hike npuBenena tradnumna
Tabnuna 1 - Ton-11 pernonos Poccuu B siHBape - aBrycte 2018 roma mo o0beMy pbhIHKa HOBBIX

JIETKOBBIX aBTOMOOMIIEH (1. )’

N(_, ermon SIHBapB(;HaEI)"yCT 18 HHBapL(—LHaf‘l)“yCT 17 17/16, % ;[(())2;1,
1.|MockBa 130 073 138 632 -6,2 16,7
2.|MockoBckas 001. 60 363 65 459 -7,8 7,7
3.|Cankr-IleTepOypr 53228 52224 1,9 6,8
4.|Tarapctan 35030 39 648 -11,6 4.5
5.|KpacHonapckuii kpait 29414 30 043 -2,1 3,8
6.|Camapckas o011 27 594 30 193 -8,6 3,5
7.|bamkopTocTan 26 350 26 679 -1,2 3,4
8.|PocToBckas 0071 21 245 22290 -4,7 2,7
9.|CBepaioBckas 00JI. 20 549 23 985 -14,3 2,6

10. | Hmkeropozckas o0J1. 19 234 21 649 -11,2 2,5

11.|Yensabunckas o0OJI. 17 602 19176 -8,2 2.3

! CocraBneno aropom mo [12]



Jiis coopa uHpOpMAaIHH Tt TOH TIIaBbl HEOOXOAMMO UCTIOIh30BaTh HHPOPMAIIMOHHYIO CHCTEMY

CIIAPK, otpacnessie Untepuer-pecypcesl, cadt POCCTATa...

Takxe He0OX0AUMO paccUUTaTh UHACKC XephuHaans-XupiiMaHa U 1aTh XapaKTePUCTUKY THITY

KOHKYPCHIIMN Ha PBIHKC.

BriBop! 10 ri1aBe!

2.3 Kapra nmo3uiimoHupoBanHus OpeHa. . ..

Ta6muma 1.1 OnpeneneHue TEKyIIEro BOCIPHUITHS TOBapa U KOHKYPEHTOB Ha I1€JICBOM PHIHKE

HpI/IMep 3aI10JIHCHUA Ta6.]'H/II_U>I AJIs1 OCHKHU TCKYUICT'O TO3UITUOHUPOBAHUS:

TeKyllee BOCNPUATHE TOBapa
HKOMMNaHHH

Texyliee BOCNPUATHE TOBapa
HOHKypeHTa Nel

TeKkyliee BOCNPHUATHE TOBapa
HOHHypeHTa N2

TexylLiee BOCNPUATHE TOBapa
HOHKypeHTa Ne3

COBPEMEHHBIR

TDAAMLMOHHbIR

M3BECTHbIA

IHCNepT

MOZHBIA M3BECTHLIA WKMPOHO PEKNAMMPYEMBIA BLICOKOE Ha4YecTBO
MONoA0H WKWPOKO PEKNaMUDYEMBIH pEKOMEHAYEMBIFA CNeLWanMCTaMu noporoi

NpOCTOH PEKOMEHAYEMBIH CNELUaNHCTaMK Ha4YeCTBEHHbIH pEKOMEHOYEMBIH CNeLManMcTaMu
nelesbii HauyecTBeHHbIH BesonacHbIi WHHOBALMOHHBIK

AMHAMWYHBIA

Be3sonacHbIi

WHHOBAUMOHHBIA

3apyBesmHbINA

BesonacHbIM

CEMEAHBIM

AMHaMWYHBIA

| CospemerHulll npodyxkm Be3 AuWHUX
Hasopomoe dna monodozo
nokoAeHuA no docmynHoll yexe

HaeecmHbil pexomeHdyemeil
Gpend dna ecedi cembu

MHHOoBOUUOHHBID W3secmHbID
Epend, pervomerdyemblll
IKCEpmMamu

HHHoeayuoHHEIH umnopmHsll
Bpend-axcnepm

CH@I[}’IOH.[I/IM mraroM Bam H606XOHI/IMO OMNpCACINTDb CBOMCTBaA TOBapa, KOTOPLIC ABJIAIOTCSA BAXKHBIMU

B OTpacC/Ii U MOT'YT CTaThb OCHOBHOI JJI1 TOSMIMUOHHUPOBAHMA BallIero TOBapa. Yro AJI1 9TOT'0 HYKHO

cnenatb? CocTaBUTh 4 cIMCKa CBOMCTB TOBapa:

['pynmna cBOMCTB

Omnucanue

PoiHOYHBIE CBOMCTBA TOBapa

CBOICTBA, KOTOPBIE SIBJISIFOTCS 00513aTEIIBHBIMU ISl KAXKIIOTO
MPOJIyKTa PhIHKA, 0€3 KOTOPBIX TOBap OyJeT HE HHTEpEeCeH
MTOTPEOUTEIIO (HAIPUMED, €CITH MBIJIO HE TIEHUTCS U HE CMBIBAaeT
IPsi3b C PYK, TO 3TO 110 ONPEJIEICHUIO TUIOXO0H MPOJIYKT)

CaoiicTBa TOBapa KOMIIAHUM

CBoiicTBa, KOTOPBIMHU 00J1a1a€T MPOIYKT KOMIAHUU

CBolicTBa TOBapOB KOHKYPEHTOB

CBolicTBa, KOTOPBIMU 00JIaJAIOT TOBAPHI OCHOBHBIX KOHKYPEHTOB
(MOXXHO HE TPOOUTH TIO OTAEITHEHBEIM KOHKYPEHTaM, a BBIITACATH
XapaKTEPUCTUKH BCEX TOBAPOB B | CHIHCOK)

CBolicTBa OT MOTpeOHUTEICH

Takue xapakTepUCTUKH MPOAYKTA, KOTOPHIC SIBISIIOTCS BaXKHBIMU
JUTSL Balllel 11eIeBOH ayJUTOPHUN U ONIPEIENIIOT UX BEIOOD
(KOHEYHO, 3TOT CIHCOK JIyUIIe TIOMYYUTh C TTIOMOIILIO OTIpoca

LIEJICBOM ayUTOPUH; HO €CIIH HET Ha 9TO BPEMEHU U JICHET, TO €ro
MO’KHO COCTaBHUTh Ha OCHOBE DKCIIEPTHOTO MHEHHSI COTPYTHUKOB
OTJIeTIa MPOJasK, Bac M DKCIIEPTOB PHIHKA)

Bce nmonydennbie cBOMCTBa 0000IIUTE U 3aITUIIUTE B CJICTYIONTYIO TaOJIUITY:




Ta6muma 1.2 OnpeneneHue KIOUYEBbIX aTpUOYTOB TOBapa KOMITAHUU, KOHKYPEHTOB, PhIHKA

Npo6nembi M NOoTpe6HOCTH, KT
PbiHOYHbIE CBOWCTBa TOBapa CBoiicTBa TOBapa KOMNaHWUK CBOWHCTBa KOHKYPEHTOB CaoiicTsa ot notpebuteneid | noTpebuTens CTPEMMTCA PELLMTD
3TMM CBOHCTBOM

CBoiicTBa TOBapOB Ha
PbIHKe

Caomcreo 1 + + + + notpebHocTb 1

Caomcreo 2 + + + + notpebHocTb 2

CaomcTeo 3 * + +

CaomcTeo 4 + + + notpebHocTb 3

CBOMCTBO 5 + + + notpebHocTb 4

CaoMCTBO 6 *

Caomcreo 7 + + notpebHoCcTL 5

CaoMcTeo 8 + + notpebHocTL 6

CaoicTeo 9 *

Csomcreo 10 + + + notpebHocTb 7

HOHpO6y1>iTC IOHATH UCTHUHHYIO MOTUBAIIUIO MOKYIATCIIA U HAIIPOTUB KAXKIOTO CBOICTBA 3aITUILINUTE

NoTPeOHOCTh, KOTOPYIO CTPEMHUTCS PELIUTh NOTPEOUTEH C TOMOIIBIO )KEJTAeMOT0 CBOICTBA.

[TocnenHuM marom Ha JaHHOM JTarle Mpolecca pa3paboTKH MO3UITMOHUPOBAHUS SBISICTCS OIICHKA
TEKYIIero YpPOBHS 3HaHUsA O MPOAyKTe. 3adeMm 3T0 HeoOxomumo? Ecnu Bel pa3pabaTbiBaeTe
MO3UIIMOHUPOBAHUE IS HOBOTO MPOAYKTa — TO ATOT IIIar MOXHO CMeNo ymycTuTh. Ho eciu Bbl
XOTUTE OOHOBUTH TO3UITMOHUPOBAHKE JIJIsl CYIIECTBYIOIIETO OPEH/a, TO BAXKHO OIIEHUTh, HACKOJIBKO

OpeH/ ¢ TeKyIIUM BOCIIPUITHEM U3BECTEH CPEIU 1IeJIEBOM ay TUTOPHH.

Ecnmu OpeHn Mmanmo uW3BECTEH cpend IIeNeBOW  ayIuTOpUM — MOXKETE€ CMeNo MEHSTh
MO3UIIMOHUPOBAHUE MTPOJAYKTA U JaKe MPOBOAUTH PEMO3UIIMOHUPOBAHUE.
Ecnu 6penn obnanaer onpenencHHbIM YPOBHEM M3BECTHOCTH, TO TOTJA CIEAYET MPpU OOHOBICHHUU
CTpaTeruu MO3ULIMOHUPOBAHUS YUUTHIBATH TEKYILIEE BOCIIPUATUE TOBApA.
WNHorpa Ttekylee BOCHPUSATHE TOBapa HACTOJIBKO IPOYHO 3aKPENUIOCh B CO3HAHUM LIENEBOM

ayJIMTOPUH, YTO JHOOBIE TOMBITKM U3MEHUTH 00pa3 MpoyKTa TEPIAT HEyJauy.

Coznanue no3uLUOHUPOBAHUS

Tenepb, Koraga BCC MMOATOTOBUTCIIBHBIC pa6OTI>I 3aBCPUICHBI, MOKHO NPUCTYINAaTh HCIIOCPECACTBCHHO
K camMoMy Tpolieccy pa3padOTKHd TIO3MIIMOHUPOBAHMS TOBapa, KOTOPBIH COCTOMT W3 Tpex
MIOCJIEI0BATEIBbHBIX TAIOB: ONPEIEICHHIO TOYEK T depeHanuy (= TOYKH NO3UIIHOHUPOBAHHMSA),

MOCTPOCHUIO KAapT BOCIIPUATHUA U TCCTUPOBAHUIO paBpa6OTaHHHX KOHIEIITHAMN MMO3UIIMOHHUPOBAHUA.

Touku quddepeHunanuu

KOI‘I[a Bbl BXOIHUTC Ha HYCTOﬁ PBIHOK, BCC BBITJIAAUT IMPOCTO: MOKHO CKa3aTb «Mbl IICPBLIC, MbI




Jy4IIne, Mbl caMble, Mbl €JUHCTBEHHbIE». HO B JeWCTBUTEIHHOCTH BCE XOPOIIHE MPUOBUIbHBIE
PBIHKU YK€ JaBHO 3aHATHI, OHM BBICOKO KOHKYPEHThl. Ha TakuX pbhIHKax CyIIECTBYIOT KOMIIAHUH,
KOTOPBIE YK€ TOBOPSAT «MbI TIEPBbIE U JIyUIIHE»; B TAKUX OTPACISIX OOBIYHO 3aHITHI BCE PHIHOYHBIC
HUIIK © TpedyeTcs NPWIOKHTh HEMalo YCHIWH, 4YTOOBI HANTH KOHKYPEHTOCIIOCOOHOE
MO3UIIMOHUPOBAHKE ISl HOBOTO MpoaykTa. M yxe HemocTaTrouHo nepedparh B TOJOBE HECKOIBKO
BapuaHTOB. HacTpoiiTech Ha TO, YTO JaHHBINA ATam 3aliMET y Bac MHOTO BpEMEHU U NOTpeOyeT

TBOPYCCKOI'0 moaxoaa.

Touku guddepennmanuu (= TOYKHA MO3UIIMOHUPOBAHUS) TOMOTYT BaM HaWTH CBOOOJHBIC HUIIU U
B3IVISIHYTh Ha PBIHOK C Pa3HBIX CTOPOH. [ 3TOro mpoBeAMTEe MOCIEOBATEIILHO BCE JCHUCTBUS,

OIIMCAaHHBIC HUXKC:

Nel: HoBas cy0-kaTeropust

IlepBas Bo3MOXkHasi Touka Au¢depeHIranuy 3aKIo4aeTcs B CO3/1aHUM HOBOH Cy0-KaTeropuu Ha
pBIHKE, KOTOpasi OyAeT MpeCTaBiIeHa TOJBKO BalllUM TOBapoM. Takoe MO3UIIMOHUPOBAHHE MOKET
3HAYMMO W3MEHUTHh YCIOBHS KOHKYPEHTHOW OOphOBI M OTOJABMHYTh Ha 3a/JHUN IUIaH BCeEX

KOHKYPEHTOB.

Jns sToro nogymaiite: Kakue obiue HelOCTaTKM HMEET TEKYIIHA PHIHOK C TOYKU 3PEHUS PEIIeHHs
riaBHOM moTpeOHocTH Tokymarens? I[lompoOylTe NpUayMaTh HECKOJIBKO aOCONTIOTHO HOBBIX
YIy4IIeHUH TOBapa, KOTOPBIE MO3BOJIST BBIICIUTH Balll MPOAYKT B A0COJIOTHO HOBYIO PHIHOUYHYIO
kareroputo. [lo kaxaomy yJIydlIEHHIO OLIEHUTE MPUBJICKATEIbHOCTh JIs LIEJIEBOM ayIUTOPHUHU.
Ecnu KkoHIEnusi TEOPETHUECKH MOXKET OBITh MPHUBJIEKATENILHOM — 93TO BO3MOXKHAs TOYKa
g depeHIHaIINN.

Tabnuna 2.1 BapuaHT co3ianusi HOBOM CyOKaTeropuu Ha pbIHKE

BapHaHTbl yAyHLIEHHA MomeT nn BbiTb TOMKOMA
P i Kak aTo moeT apy4atb? Bl Kak aTo moeT apy4aTtbh? B2
TOBAPHOMN KATEFOPHUM AnddepeHUHaLmmM?
HE NPOocTo (TOBapHaA KaTeropwa), a i
nysweHue 1 MepBbik B ..... HeT
i (ymyulWeHHaR TOBAPHAA HATErOpPHA) P na/
He NpocTo (ToBapHanA KaTeropMr), a i
yaydqweHue 2 P ( i £} MNepebiA B ..... na/ Het
(ymy4leHHaR TOBAPHAA HATErOPHA)
He npocTto canoH KpacoTel, 8 Asopel | Mepewiit gpopel npeobpameHun
MPUMEP: CanoH KpacoThl e P i P ATOPCSTR P na
npeobpameHua MeHLWWHBI ONA WEHLLMH

No2: JlunepcTBO B pelICHUN TIPOOIIEMBI
Bropoii Bo3MOXHOW TOYKOM AuQQepeHIrnanuu MOXeT CTaTh JIMAEPCTBO B PELIEHUHU KIIFOUEBOM
npobaemsl notpedutens. sl OLUeHKH 3TOH BO3MOXHOCTH INEPEUUCIUTE BCE MPOOJIEMBI BAIIETO

[[EJIEBOr0 phIHKA (B ATOM BaM IMOMOXET TocieaHuii cronder; tabmuiel 1.2). 3amaiite cebe 3



BOIIpOCaA:
Pemator 5u 3Ty npoGiieMy TeKyIue UTPOKH phIHKA?
B03MOXHO 11 TMAUPOBATH C BAIllUM MPOJYKTOM B PEILICHUH 3TOM MPOOIEeMbl MOTpeOUTENS?

Byner nu 115 neneBoil ayAUTOpUM MPUBJIEKATEIbHBIM TaKOe MpeuiokeHne? (JIAEPCTBO B PELICHUH

POOJIEMBI)
Tabnuna 2.2 BapI/IaHT peuIcHuA HOTpe6HOCTeI7[ HOTpe6I/ITeJI}I
NotpebHocTH W npobnemsl | PewwaloT nM 3ty npobnemy TekylwiMe | BO3MOMHO NH NIMZAEPCTBO B MomeT N1 6biTh TOUKOH
ueneBoi aygquTOpHH WMIPOKM pbiHKa? peweHWH npobnembi? anddepeHUMannmn?
npoBnema 1 na [ Het
npoBnema 2 na [ ner
npobnema 3 aa [ Her
3yBHan Bonk HeT na aa
ENTaA IManb aa na Aa
HapmMec aa HeT HeT

Ecnu nuaepcTBO BO3MOXKHO M OHO HPUBJIEKATEIBHO — 3TO BO3MOXKHas Touka auddepeHmann
IUIs Balllero ToBapa.

Ne3: Co3nganue npoTUBOINOIOKHOTO 00pa3a

Ha pbiHKE OJHOpPOIHBIX TOBApOB, a TAaKXKe JUIsl MPOAYKTOB, HE OTIMYAIOLUIMXCA 3HAYUMO IIO
NOTPEOUTENBCKUM  CBOMCTBaM,  ILielecooOpa3Hee  BCEr0  PACCMOTPETh  BO3MOXKHOCTb
JUCTAHIIMPOBAHUSA OT KOHKYPEHTOB C IIOMOIIBIO CO3/1aHUs a0COIIOTHO HOBOT'O, POTHUBOIOJIOKHOTO

u sipKoro obpasza npoaykra. J{ist sToro:

NepevnciInTe Bce o0pa3bl U CBOMCTBA INIaBHBIX KOHKYPEHTOB (Mcnoib3ys Tad.1.1 u 1.2)
10 KaX/I0My CJIOBY B IIOJIy4E€HHOM CIIMCKE ITPHUIyMaiiTe IPOTHUBOIIOI0KHOE BbICKAa3bIBAHHE
OLICHUTE IPUBJIEKATEIBHOCTD IIPOTUBOIOIOKHON XapaKTEPUCTUKH JUIs LIEJIEBOTO PhIHKA

Tabnuma 2.3 BapuaHT co3qaHus MPOTHBOIIOJIOKHOTO 00pa3a



BocnpuATHE M CBOWCTBa | A MpuBneKaTensHo ANA LeneBor MoxeT K GbiTh TOUKOMH
KOHKYPEHTOB ayaMTOPHKM? AnddepeHuHaUUU?
socnpuATHe 1 na [ Her na [ Het
BoCNpMATHE 2 aa [ Her na [ Her
BOCNPUATHE 3 na [ Het na / Her

cBoicTeo 1 na [ ver na [ Her

CBOMCTBO 2 na [ Het na / Her

cBOMcTBO 3 na [ ver na [ Her
TPagMUMOHHbI A WHHOBALMOHHBIN na na
M3BECTHBINA ManoM3BECTHbIM HeT HeT
LWIMPOKO PEKNAMMPYEMBIA Hepexknamupyembli HeT HeT

[TpuBnekaTenbHBIE MPOTUBOIOJIOKHBIE XaPAKTEPUCTHKH MOTYT OBITh MOTEHIMAJIbHBIMU TOYKAMH
muddepeHraum NpoayKra.

Kapts! Boctipusitust Openaa

[Tocne Toro, Kak BBl HAIUTH BCE BO3MOXKHBIE TOUKH TU(GGEpEHIINANNN IS CBOCTO TOBApa MOXKHO
NPUCTYNATh K MMOCTPOCHUIO KapT MO3MIMOHMpOoBaHMs. KapTel mo3unmoHnpoBaHust wim perceptual
map — 3TO caMblif yJOOHBIH croco0 Ui pa3paboTKM KOHLEMIUH MO3MLUOHMpOBaHUsA. OHH
MO3BOJISIOT HATIISAHO MPEACTaBUTh CETMEHTAIMIO PhIHKA M0 2-M OCHOBHBIM IapamMeTpaMm M HalTH

HUITY, B KOTOPOM Balll IMIPOAYKT 6YJICT CAWHCTBCHHBIM WUJIHU JIYUIIUM BapUAHTOM.

mouka dugg 2

'y

TOBAP KOMIMAHWM

moyka dugpgh-uu 1 NpPoOMuBoNONOMHOCMb
4
KOHKYPEHT 1
KOHKYPEHT 2

npomusononoMHoCme



Pucynok 15 - Kapta no3unimoHMpOBaHuA. ...

He ocranaBnuBailitech Ha IEpBOM yNAYHOM KapTe MO3ULUOHUPOBAHMS, IOCTPOWTE BApHUAHTHI C
UCTIOJIB30BaHNUEM BceX To4ek muddepennuanuu. [lon xaxaold KapTol MOAMHUIIATE KOHIEHIIHIO

MO3UIIMOHUPOBAHMSI TOBAPA OJHUM MPEITI0KEHUEM, UCIIONb3YS CIIEIyIOIIHe 000POTHI:

«CaMbl{ JIy4IIUH B..»

«JIUAEPCTBO B PEIICHUH. ... »

«ETMHCTBEHHBIN, KTO...»

«B OTJIMYUE OT BCEX JPYTHX TOBAPOB, HAIl TOBAP ....»

3aBepieHHeM JaHHOTO Inara OyAeT SBISAThCS MEePEYeHb HECKOJBKUX KapT IMO3UIIMOHMPOBAHUS,
KOTOpBIE IPEACTAaBISIIOT cO00I pa3Hble KOHLEMNIMHM NO3UIIMOHUPOBAHUS TOBAapa, KOTOPHIE MOKHO
OyJIeT OIICHUTh, CPABHUTH MEXTy COO0H M BBIOpaTh 0/1Ha HanOO0JIee KOHKYPEHTOCITOCOOHYIO.
Crparerust HO3UIIMOHUPOBAHUS

ITocne Toro, kak BbI BbIOpanu Haubonee 3SP(HEKTHBHYIO KOHICMIIUIO TO3UIIMOHUPOBAHMS,
HEOOXOMMO TIPEBpPATUTh €€ B TMOJHOLEHHYI0 crpareruro. CTparerus MO3UIUOHUPOBAHUS
MIPEACTABISIET COOOW JTOKYMEHT, Ha KOTOpPBIH BBl OyIeTe OPHEHTHPOBATHCS TIPH pa3padOTKe
MapKeTHUHTOBOTO IUIaHA JJIsl MPOJBHMKEHHUS CBOEro ToBapa. Bce MapKeTHHTOBBIE AEWUCTBUSA HE
JNOJKHBI  TIPOTUBOPEYHUTH  YTBEPKIACHHOW CTPAaTeTHMH  MO3UIIMOHUPOBAHUS, JOJDKHBI  OBIThH
HaIpaBJIEHbl HAa CO3JaHUE HYXKHOIO 00pa3a, C HYXHBIMH apryMEHTaMM JUIsl HYXKHOW LIEJIEBOM

ayJIUTOPHUH.

Kaxxnast ctpaterus mo3uiMOHUPOBAHUS TOBApa BKIIIOYAET B Ce0s UEThIpE MyHKTA!

OIMCAaHUE 1IeJIEBOM ay JUTOPHUH 110 BCEM KPUTEPHUSIM CETMEHTUPOBAHUS PbIHKA

OIHCaHue KIIYEBBIX TOUYEK AU PepeHnanuu npoayKra

apryMeHTBI, [TO3BOJISIOIINE TIOBEPUTH B TO, YTO TOBAP UMEET 3TH TOUYKHU AU depeHtunanum

OIMMMCAHUC KOHICIIINU MO3UIITUOHUPOBAHNS B 1 NpCAJIOKCHUUA

Tabmuma 17 Ctparerus Mo3uIMOHUPOBAHUS TOBapa



Llenesan ayaAuTOpUA

faiime nodpobHyo xapakmepucmuky XapakmepHomy npedcmasumenio eawel yeneaod
aydumopuu

2e0zpaguyeckue Kpumepuu

B kakom pezuoHe, palioHe, 2zopode npoxusaem yenealio nompebumens?

coyuansHo-demozpaguyeckue

Mon, sospacm, cemeliHoe nonoxeHue, pod deamensHocmu, doxod u m.n.

XapakmepHaa modens NOKYNamenscKoz0 NosedeHuA: Ymo 8nUAEM HA MOKYNKY, Ko20a

nosedeH4yeckue
coeepliaem NoKYnKy, Kax esibupaem, KaK Yyacmo nokynaem, 20e nokynaem u m.n.
LenHocmu u yBemderHun ueneeol aydumopuu, CKnad xapaxkmepa, 3aeucumMocme om
ncuxoepaguyeckue
CoOyuanbHbIX HOpM U wabnoHoe
nepeuumume 8Ce OCHOBHBIE OMAUYUMensHble ocobeHHOCMU 8aLiezo npodmea (He mMeHee 2-
Touku auddepeHUUaLUN 3) @ nopAdKe BAXHOCMU, UCNO/AL3YA BLIPAXEHUE "8 OMAUYUE OM 8CeX MO8apos, Haw

npodykm:...."

Reasons o Belief (AprymeHTauusa)

[na kaxdol movyku dudheperyuayuu npudymaiime apzymesm, komopeil y6edum
noKynamesa 8 ee peanucmu4Hocmu.

CyTb B 1 npeanoxeHuu

Honuwume no3uyuoHUposaHue sawezo npodykma & 1 npednomeHuu

BriBoibI 110 mMaparpady u riase.

2.3 Monenu uIeHTUYHOCTH OpeHa. . ..

Hcnonb3yroTest MoJieNin MISHTUYHOCTH OpeHaa Takue kak: Koseco Openpa, Ilpusma Kandepepa,

Unilever Brand Key u apyrue.

bpena-mnargopma 1mo3BosisieT cienaTh U3 NpoaykTa OpeHa, T. €. OHa OKPYXKaeT MPOIYyKT,

KOTOpLIﬁ cam 1o cebe IIOopor0 IHpoCT H O6BII[6H, OopcojioM 3MOHHI>1, IMPUBJICKAsA BHUMAHHUC U

NPUBS3BIBAs OTPEOUTENCH.

Ha ocuoBanmm monenu Unilever Brand Key Oyner paspaborana Opena-rardopma s

koMmmauuu D-Tail.

Tab6nuua 6 — Mogaens Unilever Brand Key s xomnanuu D-Tail?

Konkypentnoe

IPEUMYIIECTBO

[TepBoe, 4TO Ba)KHO TSI CO3JJaHUSI KOHKYPEHTOCTIOCOOHOM KOMITaHUH -
ATO Ha3BaHME OpeH/aa, BO BTOPOM IJ1aBe JAHHOM pabOTHI OHO YKe
HEOJHOKPATHO BCTPEYANIOCh, Ha3BaHWUE NeTeUnuHT 1eHTpa — D-Tail.
OHO KpaTkoe, JIaKOHUYHOE M TOHSATHOE [UIsi BCeX MNOTpeduTeseil.
HasBanue oTpaxkaer CyTh AESITEIBHOCTH KOMIIAHMHM, OHO HUJIEHTUYHO
3BYUYHUT CO CJIOBOM JIeTeir. Y Jitojieil OyJIeT acCOIMaTUBHAS CBSI3b U UM
mpoire OyaeT AenaTh 3amnpochkl MO KOMIAHWU B HMHTEPHETE, JaXKe
3a0bIB, MpPAaBWJIbHOE HANHWCAaHWE HAa3BaHUS KOMIIAHMM, MOKHO

HaIlMcaTtb B 3alIpocax JIETEeNN U B IOUCKOBOM CTPOKC 6y,Z[CT BbIIIaaTh

2 CocTaBneHo aBTopoM no [16]




Ha3BaHUe 3Toro OpeHpa. Takke K HNPEUMYIIECTBY MOXKHO OTHECTH
BBIC3IHOM CEpPBUC K KIMEHTAM Ha IIUKAPHO  BbINIALALLEM
@onbkcBareHe TpaHcmoprepe, MOTYT OBITh MPEIJIOKEHBI CaMble
IIPOCTBIE YCIIyTH, KOTOPbIE MOTYT OBbITh OCYILIECTBJICHBI Ha MapKOBKE,

BO JIBOpE, TJI€ YTOIHO.

Lenesas aynutopus

[IpeumymectBeHHo My>x4uHbI 0T 18 10 50 ner, umeronue 1 u Gosee
aBTOMOOWIB J000ro rona ¢ goxonaoM oT 50000 pyOueir B Mecsir st
B2C. U nupextopa, cOOCTBEHHUKH OM3HECA CO CBOMM aBTOMAPKOM OT

3 mammH 111 B2B.

OcHoBHbIE
NOTPeOUTEIbCKUE

MOTHUBHI

OcHOBHBIE TOTPEOUTENBCKHE MOTHBBI 3TO BBITISIACTh CTHJIBHO H
BBIZICJIITHCSL HA Joporax. KaxaoMy aBTOBIAJENbIly XOYETCS, YTOOBI
€ro aBTOMOOWIb BBITJISIIENT KAaK HOBBIM, HECMOTPS Ha BO3pACT.
ABTOMOOMIBL B Poccun — 3TO mokasatens craryca U BO3MOXHOCTEH,
yYBaXCHHE Ha JIOpore, B OOIIECTBE, B pabodyMx MOMEHTaX, BCE ITO
HATaJIKUBAET Ha MBICIH — KaK OOHOBUTH aBTO, €CJIM JE€HEr Ha HOBBII
HE XBaTaeT, Ha MOMOIIb MPUXoauT aeTednuHr neHtp D-Tail. MoxHO

OYUCTUTDH CAJIOH, OTIIOJIMPOBATDH (bapbl, KYy30B, XpOM U T.[.

Briroasl

Boeiroger B TOM, 4TO ecnu 3TO OyneT TakCH MPEMUYM Kiacca, TO
MalllMHa HE MOXCT BBIIVIAACTH IIJI0XO, Fpi[SHO, chapaHaHo. ABTO
JIOJDKHO BBITJISIIETh OE3YNMPEYHO M CHATH. TOXKe camMoe Kacaercs
KOPIOPAaTUBHBIX aBTOMOOMJICH C peKjIaMoil OpeHjaa KOMITAHHUH, 3TO
OTpa)XKaeT CTaTyC KOMIIAHWH, aBTOMOOWJIb C KOPIIOPATHUBHBIM
JIOTOTHUIIOM Ha KalloT€ TAaKXE OTpancaeT KOMITAaHUIO, KaK MeHemKep B
XOpo1ieM KocTioMme. [[is BnaaenpieB aBToMOOMIIEH MOCIe IeTeHInHTa

IMPUKOBBLIBAKOTCS B3TJIAAbI 3aBUCTHU U YBAKCHUA.

Ilennoctu

VH]JIUBUYaJIbHOCTh

['maBHBIE TIEHHOCTH JaTh KOMIAHUSAM W TMOTPEOUTENsM BBIOOp, Ha
CKOJIbKO TIPOILIEHTOB OHHM XOTST HW3MEHUTh BHEIIHUN BHUJ CBOETO
aBToMOOMWIIA. OHM MOTYT HE TOJIBKO 3aKa3bIBaTh 0Aa30BbIC YCIYTH, HO U
paznuyHble JOM. YCIYrdM, WIM cMemuBanue ycayr. Ilokasarts
BIIaZedblaM aBTOMOOWIEH, KAaKOM BHEIIHWI BHI MOXET HMETH
aBTOMOOWJIb crmycTss 2-3-5 JIeT eXEJHEBHOro OecIollagHoro
WCIIOJI30BaHUsA, TpH OOJbIIUX TMpolOerax W TNpHU TOCTOSHHOM
MEPEeABMKEHUIO 110 TOpoAy WM Tpacce. LleHHOCTh B TOM, 4TO Ha

YUCTBIH BHYTPM U CHapy)Xd aBTOMOOMIb oOpamaroT Oosnblie




BHHMMAaHMA, YEM Ha HCYXOH(CHHBIﬁ. 9T0 acconraTuBHaA HCHHOCTD.

[Tpuunna noBepus

HoBepue Ha peiHke B2B 3apabaThiBaeTcsi TOJNBKO pemyTanuei, a
penyTanuo 3apabaTeiBaTh MPUACTCS JOITUM M HE MPOCTBIM ITyTEM.
JletenuHr noykeH OBbITh OYEHb KAaueCTBEHHBIM, YCIYTW JOJKHBI
IIPEOCTABIIATECA TOYHO B OTOBOPEHHBIE CPOKH. Takke HEMaJOBAKHO
[IPOBEICHUE MPE3CHTALUN JUIsl KOMIIAHUKA U PE3UACHTOB Pa3IMYHBIX

OU3HEC KOMILJIEKCOB.

I'maBHas

OTJIMYUTCIIbHAA 4€pPTa

WuTepbep neTeiliuHr LeHTpa OyAeT BBHINOJIHEH B OPUTMHAJIBLHOM
ctuwie. Ilnanupyercs Ooibluas IIomaAb IMOJA JaHHBIA OW3HEC, IS
MOKPACOYHOT0 11eXa, J1Ba OOKca JUIsi MOMKH, JABa OoKca JiIsi paboThI 110
Ky30BY M CaJOHy aBTOMOOWs. Bxon B 3maHme OyAeT BBINIOJIHEH B
CTHJIE XPOMUPOBAHHOI BBIXJIONHOM TpyObl. BHYTpH KakJ10ro KiueHTa
OyneT BCTpedyaTh aJMUHHUCTPATOp, KOTOPBIH OyAeT J0CTaTOYHO
KOMIIETEHTEeH, 4TOOBl OTBETUTh HAa BCE BOMPOCHL. BHyTpH
TUTAHUPYIOTCSI TMBAaHBI ¢ UTPOBOM mpucTaBkoil PlayStation 4, Taxxke
Oynmer obopynoBaHa HeOoJbIIass JETCKash WUTpoBas KOMHATa. Takxke
uHTepbep OyJeT yKpalleH pa3IudHbIMH IIOCTepaMU C aBTOMOOWIISIMH,
OyAyT IUIakaThl C COCTOSHUSIMH aBTOMOOWJIEH 10 M mocie. byner
MHOTO Ppa3UYHBIX CBEXUX JKypHAJIOB Ha TEMBl JAeTEHIMHTa U
yXa)XKMBaHUS 3a aBTOMOOWIsIMU. [1o Bcem paboTam, 0 3aKka3y KIMEHTa
MOKET OBITh MpPENOCTaBlIeHA BUICO3aMKHCh, OT MOMEHTa MpHeMa
aBTOMOOWJISA, 10 TEpelayu ero BIaJeNbIly, OTIPABICHHAS HA TMOYTY.
[Tpu npueme aBTOMOOWMIISI B TOKYMEHTaX OyaeT 3auKCUpOBaH mpoder
U YpOBEHb O€H3MHa, 3TO0 OyJeT chaenaHo s 0e30macHOCTU 00eux
CTOPOH.

OMOLIMOHATIBHBIE TpeUMyIlecTBa OyIyT B TOM, YTO IOMHMO
KaueCTBEHHOTO JCTCHIMHTA KXl KireHT komnanuu D-Tail Oyzaer
MOJy4YaTh yIOBOJBCTBHE OT HAXOXKICHHUS B JTaHHOM LIEHTpE.
ABTOMOOWIb IS BBIC3AHOW MOWKH OYJET OCTaBJISITH Cambie
MO3UTHBHBIE AMOLMU O KOMMAaHUU. JlaHHBIE (aKTOPHI MOMOTYT
OTIUYATBCA OT APYTUX KOMIIAHUH, 3aHWMAIOIIUXCS JAHHBIM BUIOM
NeSITeTbHOCTH, TIOMOTYT HAJIQJWTh JIOBEPUTEIIbHBIE OTHOIICHHS C

KIIMCHTOM.

CyTb Openna

Muccus KOMIIaHHM H CyTb CYHICCTBOBAHMHA. CyTb — IIOMOraThb




MOJJICP)KUBATh COCTOSSHUE HOBOTO,  JJIi aBTOMOOWIEH Io0oro
Bo3pacta. Muccusi — yiaydllaTh HWMHUDK BIIAJelblla B CaMbIX
MENbUANIINX JETaNsAX, HE JaTh BBIMJISIIETh IUIOXO HU OJHOMY
aBromMoOm0. Cioran — AETEWSIMHI HallMMHM PYKaMmH, HO C BalllUMH
MpIcisiMd. OH O3HauaeT BHMMaHUE K MeJoyaM, 4TO Ka)aasl JeTalb
aBTOMOOWJIS BBIE3KAIOUIET0 M3 AeTednuHr uentpa D-Tail Oyzper
BHITTISIZICTh KaK HOBas. Takke TIO00W KIMEHT MOXKET MOMPOCHUTH
CleNaTh YHUKAIBHYIO YCIIYTY, 10 W3MEHEHHUIO CBOETO aBTOMOOWIIS.
ABTOMOOMJIb  JOJDKEH JaBaTh HEBEPOSTHBIE HSMOIUU  CBOEMY
BIIQJICTIBIly, a KOPIOPATUBHBIE AaBTOMOOWIHM MJOJDKHBI MPECTHXKHO

BBITJISIICTH B IUIa3aX MOTPEOUTENCH.

N3 tabauibl 6 MOKHO TMOHSATH, YTO PHIHOK JIOCTATOYHO IIMPOKHA M MPUBJIECKATCIbHBIN IS
pa3BuTHsA HOBOro Openma. ['maBHOe Ha TOM pBIHKE MOJYYHUTh TOBEpUE MOTpedHuTeneil, mHaue
MOKHO JIMIIUThCS BceX. CapadanHoe paauo Oyner paboTarh B JHOOOM Ciydae, TOJIBKO OYJIET OHO
paboTtath BO 0G11aro WM BO BPeJl 3aBUCHUT OT 0OCTY>KHBaHUS KaKJIOTO KIIMEHTA.

JloroTun KOMITAaHWHM — 3TO TMOHSATHBIM CUMBOJI, CTHJIbHBINH KPAaCHUBBIA JIOPOTOM aBTOMOOWIIb,
KOTOpBI OJECTUT M MepHaeT Takxke, Kak 3Be3qHoe He0o. Takke OyneT opopmieHO B CTUIIE
MPOIMCH HAa3BAaHUE KOMITAHUU HaJ aBTOMOOWIJIEM, caM aBTO OyJeT sSipKko KpacHoro iBera. JloroTum
OTpa)kaeT BCIO CYTh KOMIIAHUH U JICITEIHLHOCTh, KOTOPOW OHA 3aHUMAeETCs, SIPKUi OH U emie doee

SIPKUI aBTOMOOMIIb HA 3TOM (pOoHE OyIeT BBITJISIETh MPOCTO U MOHATHO JIJIst TOTPEOUTES.

Pucynox 3 — Jlorotun komnanuu D-Tail



3.2.4 B pexoMeHaTeNbHOM IN1aBe cHaydana (GOpMyJIMPYIOTCS BCE BBIBO/IbI, KOTOpPbIE OBLIM ClIEJIaHbl
B AHAJIWTHYECKOW TIJaBe. 3aTeM Ha OCHOBE IPOBEIACHHOIO aHAIW3a MPOOJEeMbl KOHKPETHOTO
MPEATIPUSATHS, OCYIIECTBICHHBIX BO BTOPOW TJIaBe KYypCOBOH pabOTHI, CTYICHT pa3palarhiBacT psij
MEpONPUATUIL  KOMIUIEKCAa OpeHAMHra IO MOBBIIIEHHIO AS(PPEKTUBHOCTH  MapKETHHIOBOM
NeSTeIbHOCTH HCCIIEAyeMOro mpeanpusatus. PekomeHmyemblii oObem riaBel — 3-5 cTpaHul
MAIIMHOMHUCHOTO TEKCTA.

B koHme kaxnoro paszena paboThl KpaTKO (OPMYIHPYIOTCS OCHOBHBIC BBIBOJBI TOTYYEHHBIX

pE3yJIbTaTOB.

3.2.5 B 3aKiO4eHUH, COCTOSIEM M3 2-3 CTpaHHll, KpaTtko (OpMYIHPYIOTCS OCHOBHBIE BBIBOJIBI,
BBITEKAIOIIME U3 PA3ACIOB KypcoBOM paboThl. OOSA3aTENIbHO PACKPHITHE MOCTABJICHHBIX 3a/1a4 IO

CYIIECTBY, OIMMCAHUEC KOHKPETHBIX PE3YJIBTATOB UCCICIOBAHMS.

3.2.6 Cnmcok JuTepaTypbl JIOJDKSH cojeparh He MeHee 20 MCTOYHMKOB M BKJIFOUAaTh KaK OCHOBHBIC
WCTOYHUKH WH(OPMAIHH, TaK ¥ MIEPHOTUUCCKUC U3AaHus (Ta3eThl, )KYpPHAIIbI), & TAKKE CTATUCTUUCCKUE
COOpHUKH, WH(OPMAIOHHBIC OIOJUICTEHH, JaHHBIC BHYTPCHHEH OTYCTHOCTH MPEIANPHUATHS, CAWTH B
Internet u T.1.

CHayaia pacrioyararoTcsi 3aKOHbI, 3aKOHOIATENTLCTRA, TIOCTAHOBJICHHS M IPYTHE MPABOBbIC JJOKYMEHTHI.
Jlanee cnemyroT y4eOHMKM W ydeOHbIe mocoOus (mo andaBuTy), 3aTeM - MEPUOJMUCCKUC HM3TAHUSL:
ra3eThl, )KypPHAIIbI, CTATACTHYECKHIE COOPHHKH, CalThI B Internet, BHYTPSHHSISI OTYCTHOCTD U T.1I.
bubnuorpaduueckoe onucaHue MCIOJIB3YEMOH ITUTEPATyphl JAOJDKHO OBITh TOYHBIM M IOJHBIM:
HEOOXOIUMO yKa3aTh (PaMWIMI0O W WHHIMAIBI aBTOpA, IOJHOE HAa3BAHWUEC KHWTH, CBEICHHS O
MOBTOPHOCTH HW3aHUS, MECTO W3JaHMs, HW3aTe/bCTBO, TOJ H3JaHHs, TOM (4acTh, BBIMYCK),
KOJIMYECTBO crTpanmil. [y crareif, omyOIMKOBAaHHBIX B COOPHHKAX, YKa3bIBACTCS JOMOJHUTEIBHO
TIOJTHOE Ha3BaHHWE CTaTbu M cOOpHMKA. JIsl cTaTeid, omyOJIMKOBaHHBIX B MEPUOJMYECKON TMEYaTH -
dbamMuIus U MHUILMAIIBI aBTOpA, Ha3BaHHWE CTAThH, XKYPHAJa, roJ W3aHUs, HOMEp, a B CChUIKE Ha

ra3ety - Ha3Banue u jgata e€ Boixoga ('OCT 7.1-84).

3.2.7 Nmeromuecss B KypcoBol pabOTe MPUIIOKEHHS PACIIONararT IOCJE CIHCKA HCIIOMb3YEMOM
IuTepaTypel. JTO MoryT ObITh HMH(pOpMalMs W3 BTOPUYHBIX HCTOYHUKOB, HCIONb3yeMas B

UCCIICIOBaHMSIX, & TAKXKE 00pa3el] aHKEThI OIpoca.



4 THO®OPMAIIMOHHOE OBECHHEYEHHE KYPCOBOM PABOTHI

JUis  BBIIOJTHEHUS KypCOBOM pabOThl MO JTUCHUIUIMHE «bBpeHA-MEHEKMEHT» CTYIEHTY
PEKOMEHIYETCSl MCIOJB30BaTh, MPEXKIE BCEro, MEPEeYeHb OCHOBHBIX JIMTEPATYPHBIX HMCTOYHUKOB.
Jluteparypy u uHbopmammio o pbiHKE, (upMe, TPOIyKTe, KOHKYPEHTE CTYICHT IoaOupaet
CaMOCTOSITENIbHO U3 CTAaTUCTHUYECKUX COOPHUKOB, B OuOMMOTEKaX, MH(OPMALMOHHBIX IIEHTpax,
BBICTABKaX, pMapKax, KOHPEPEHIUIX, CeMHHApaX U T.II.

W3ydyeHune crneuuManbHOW JMTEpAaTypbl MpEAINoiaraeT IPOBEJCHUE BTOPUYHOIO aHAJINW3A 110
MEePUOANYECKON MMeYaTH, MPU 3TOM BAXKHO COCTABIATH TaOJUIBI, CUCTEMAaTU3UPOBATH LU(POBOI
MaTepuall, CTaTUCTUYECKHE TaHHbIE TIOKAa3bIBATh 3a Psi JIeT.

[Tpu HammcaHuu KypcoBOMl pabOThI MCHONB3YIOTCS KaK BTOPUYHBIC UCTOYHHMKH, TaK U MEPBUYHBIC
JaHHBIE, COOPAHHBIE CTYJICHTOM C MTOMOIIBIO AaHKET U OMPOca CIEIHATUCTOB-3KCIIEPTOB.

B pabote cTymeHT JOKEH UCMONb30BaTh (yHIAMEHTAIbHbIE TEOPETHYECKHE OCHOBBI,
MPOaHATM3UPOBATH MyOIUKALMK B IEPUOAMYECKOM MeYaTu 1Mo TeMe KypcoBoi paboTsl, 00paboTath
nHGOPMAIUIO TIEPBUYHBIX HCTOYHUKOB C MOMOIIIBI0 TIporpaMMel Excel.

B nensax sddextruBHON 00pab0oTkn MHPOPMAIIUN HW3YYUTh CIEIHATIBHYIO JTUTEPATYPy, METOAUKH,
WHCTPYKIIMUA TIO0 TPOTPAMMHUPOBAHUIO PACUYETOB MAPKETUHTOBBIX HMCCIICOBAHWA W 3HAHUS B ITOU

O6J'IaCTI/I, IMMOJIYUYCHHBIC 110 CTATUCTHUKEC U APYTUM JUCHUIIJIMHAM.

S OCHOBHBIE TPEBOBAHUSA K O®OPMJUIEHUIO PABOTbBI

KypcoBas pabora BemosHsieTcs Ha 6emoii Oymare ctanaaptHoro gopmata A 4 (210 x 297) mo TOCT
2.301-68. TekcT moymkeH ObITH OTHEYaTaH HA OJHOM CTOPOHE JIUCTA, PEKOMEHAYyEeMbIe MapaMeTphl
IIPY BBIITOJTHEHUH KYPCOBOM pabOThI Ha KOMIIBIOTEPE CPEACTBAMHU TEKCTOBOTO penakropa Microsoft
Word: tun mpudra - Times New Roman Cyr; pasmep mpudra 14; MEKCTpOUHBIA WHTEpBAN -
MOy TOPHBIMN.

Tekcr paboThl crenyeT nevaratsb, coONI0as CISAYIONe pa3Mepsl Hoei: jgeBoe - 20 MM, IpaBoe -
10 MM, BepxHee U HUXKHeEe - 20 MM.

TekcT 0CHOBHOM yacTH pabOThI AENAT Ha pa3Jienbl, MOAPa3/ieibl U MYHKTHI.

3aroyloBKM pa3JesioB IEeyaTaroTcsl MPOMUCHBIMM OyKBaMH. 3aroJIOBKM IO/pa3feiioB IeYaTaroTcs C
KpacHOM CTpOKU CTPOYHBIMHU OyKBaMH (KpoMe IepBoii mponucHoii). [lepeHock! ¢oB B 3arojioBKax He
JIOIyCKAalOTCs, TOUKA B KOHIIE 3aroJIOBKa HE CTaBUTCA. PaccTosiHME MEXIy TEKCTOM U 3aroJIOBKOM
JOJKHO OBITH paBHO 3-4 nHTepBasiaM. [loquepkruBaHue 3arojloBKOB HE JIOMYCKAETCS.

Kaxxnprit paznen HayMHaeTcs ¢ HOBOM CTPaHUIIBI.



Ctpanunibl HyMepyroTcs apadckumu 1udpamu. TUTYIBHBIN JTUCT BKIIIOYAaeT B ceOsi Hymepammio. Ha
TUTYJILHOM JIUCT€ HOMEp He CTaBUTCs. Ha mociemyrommx cTpaHUIiax HOMEp MPOCTABIISIETCS B IPABOM
BepxHeM yriry. O6paser] opopMIIeHUs TUTYIBHOTO TUCTa qaH B [Ipunoxenun B.

Paznensl u mompasaensl IMEIOT TOPSIIKOBYIO HyMEPAIHIo B MpeJiesiaXx Beei paboThl M 0003HAYAIOTCS
apabckumu tudpamu. Touka B KOHIlE Ha3BaHMs pas3jeia M mozpasfena He craBurcs. Homep
MoJIpa3ziena COCTOUT M3 HOMepa pasz/ienia U HOMepa Mojpasfenia, pa3ieneHHbIx Toukod. Hymeparms
MIYHKTOB QHAIOTMYHA HyMEpally MOJpa3ieoB, 100aBIsSeTCsS HOMEp MyHKTa, OTIEICHHBIH TOYKOM
OT HOMepa nojipazaena (Hanpumep: 2.1).

B kypcoBoii paGote criemyeT NpUMEHSTh HarJBSIIHBIC CPEJCTBAa IMOJA4d MaTepuajioB (TaOJIHIIb,
PUCYHKH).

WNnmoctpanuu  (depTexu, cxembl, rpaduku) oOo3HavaroTcst cioBoM «Puc» ©u HyMmepyroTcs
MIOCIIE/IOBATENFHO apaOCKUMU I paMu, HyMepalysi CKBO3Has B TIpeziesiax Bceil paboThI.

PrcyHku BBITIONHAIOTCS B KOMIIBIOTEPHOM HCIIOJTHEHHWM W MOTYT OBITh IBETHBIMH. Jlomyckaercs
BBITIOJTHEHHE PHUCYHKOB OT pykH. VX ciemyeT pacmonaraTh HEMOCPEICTBEHHO IMOCHIE TEKCTa, B
KOTOPOM OHM YIIOMHHAIOTCS BIiepBble. PUCYHKHM TOJKHBI KMETh Ha3BaHUE, KOTOPOE MOMEIIAIOT MO/
PUCYHKOM.

Tabnuipl HymepyroTcs apaOckuMmu LupaMu CKBO3HOM Hymepauuei 0e3 mpocTtaBieHus 3Haka "Ne'.
Hannuce "Tabmuna" ¢ ykazaHneM HOMepa MOMEMIAIOT B JIEBOM BEPXHEM YTITy TAOJHIIBI, TTOCIIE Yero
gyepe3 THpe cienyeT 3arooBok Tabmuibl  (Hampumep: Tabnuua 3 - Ha3Banue Tabmuis).

[Tpu mepeHoce yactu TaOMUIBI HA APYroi mucT mumyt "lIpomgomkeHue Tall. «B MPaBOM BEPXHEM
yriy. B kaxmoilt Tabnuiie MOJDKHBI OBITh yKa3aHbl €IWHHIBI M3MEPEHHs, O00O3HAYECHHS KOTOPBIX
MIUIIYTCS B COKPAIIEHHOM Bujie (Hampumep: %o, ThIC.p., 4ed.). Ha Bce TaOnuIipl JOMKHBI OBITH CCHUIKH B
tekcte. [Ipu cepiike ciemyeT nmucaTh cioBo "Tabnuia" ¢ ykazaHueM ee HoMepa.

@opmyIbl clieyeT HyMepoBaTh B TpeAesiax BCe KypcoBOil paboThl apabckuMu nudppamu B
KpYIJIbIX CKOOKax B KpaillHeM IpaBOM IMOJOXEHMHU Ha cTpoke. IIpm HeoOXOAMMOCTH AO0MYyCKAaeTcs
HyMmepauusa GopMyn B mpenenax pasziena. B stom cimydae Homep (OpMyNbl COCTOMT M3 HOMeEpa
paszzena u mopsiIKOBOro Homepa GopMyIibl, pa3fAeieHHbIX TOUKOH, Harmpumep (2.1).

[TpuBoauMBIE B KypcoBOi pa®oTe IMTaThl AOJDKHBI OBITH KpaTkuMu. LlutaTel, a Takke Bce
3aMMCTBOBAHHBIC W3 T€YaTH, JAaHHBIE 00S3aTEIBHO JODKHBI MMETh CCBHUIKY Ha HCIIOJIb30BAHHBIN
MCTOYHUK MH(DOPMAIHIH.

CchIIKM Ha HCIHOJIB30BaHHBIE MCTOUHUKHU CIEAYeT YKa3blBaTh MOPSIKOBHIM HOMEPOM IO CIHCKY
UCIIOJTb30BaHHBIX HCTOYHUKOB, BBIJICNICHHBIX KBaApaTHbiMU ckoOKkamu (Hampuwmep: [3] wu [3, c. 15]).
JlormyckaeTcsi IPUBOIUTH CCHUIKM HA UCTOYHUKHU B TMOJACTPOYHOM IpuMedaHuu. OPopMIISIFOTCS] OHA

o 'OCT 7.1 .-84.



[Tpunoxxenus oGOpMISIOT Kak NPOAODKEHHE KypcOBOM palOThl, pacmoiararoT 3a CIHUCKOM
UCTOJIb30BaHHBIX UCTOUHUKOB. B TekcTe KypcoBoii pabOTHI Ha BCE MPUIIOKEHUSI TOJIKHBI OBITH JaHbI
cchUIKU. [IpumoKeHus pacroararoT B TOPS/IKE MOSIBJICHHS HA HUX CCBUIOK B pabore.

Kaxxnoe npusoxeHne MOMHKHO HAUYMHATHCA C HOBOW CTPAHUIIBI C yKa3aHHMEM HaBEpXy MOCEPEINHE
ctpanwuibl ciosa "[TPMJIOXEHUE" u ero o603navenws.

[IpunoxkeHue MOOJIKHO HMMETh 3aroJIOBOK, KOTOPBIM 3alUCBIBAETCS CUMMETPUYHO OTHOCHTEIBHO
TEKCTa C IPONHMCHOM OYKBBI OT/IEIBHON CTPOKOM.

[TpunoxxeHust 0003HAYAOT 3arJIaBHBIMUA OYKBaMHU PYCCKOTO andaBuTa, HAYMHAS ¢ A, 32 HCKIIFOYCHUEM
oyks E, 3,11, 0,4, b, bl, b.

ITocne cnosa "ITPUJIOXXEHUE" cnenyer OykBa, 0003HaYaroIIas €ro Mocae0BaTeIbHOCTb.

Ecnu B Texkcte oHO npuiioxkenue, ono oboznayaercs "TIPUIIOXKEHUE A".

O0BeM KypcoBo# pabOThI JOJKEH COCTaBISITh HE MeHee 30 cTpaHMIL.



[IEPEYEHH PECYPCOB MH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM CETHU
«MHTEPHET», HEOBXO/JVMbIX IJIs1 OCBOEHUA JUCITATIJIMHDBI

1. Caiit 6mbmmorexku YpI'DY http:/lib.usue.ru/.

2. - CnpaBouHo-TipaBoBasi cucrema KoHCyJIbTaHT + Horosop Ne 194-Y-2019 ot 09.01.2020
Cpok neiictBus naunensuu 31.12.2020

3. - CnpaBouno-npaBoBas cucteMa ['apant JloroBop Ne 58419 ot 22 nexabps 2015 bes
OTrpaHUYEHUS CPOKa

4. https://openedu.ru/course/hse/MARK/ On-naiin Kypchl mo auciuiuinHe «Mapketuar» HUY

«BIID», paznen «MapKeTHHTOBbIE UCCIICIOBAHUS»

5. www.marketingandresearch.ru ~ (OKypran «MapKeTUHI U MapKEeTUHIOBBIE  HCCIIEIOBaHMA

B Poccum». CaliT )XypHaia 0 MapKETUHI€ U UCCIIEIOBAaHUAX, COJAEPKAINI aHHOTALUK CTaTed BCeX
HOMEPOB)

6. www.dis.ru/market/ (OKypnan «Mapxketunr B Poccuu u 3a pyoexkom». IlpennasnadeH kak ist

HU3MCHCHUA 06pa3a MBIIJICHUS, TTOJTYYCHHA 3HAHUM B 00JIaCTH MapKETHUHIa, TaK U JJIs BBIpa60TKI/I
KOHKPCTHBIX Hpel[JIO)KeHI/Iﬁ 10 OpraHu3anuu U MpoBCACHUIO MapKeTHHFOBOfI IIG;ITGJIBHOCTI/I)

7. www.marketing.spb.ru  («DHukmoneauss  MapkeTuHra»y. ComepKUT  TOBOJBHO  MHOTO

nHpopManMu Kak TEOpeTHYecKoro (MmyOauKamuu 10 MapKeTHHTY, OubOnuorpadus), Tax
Y TIPAKTHYECKOTO (TMIepEYeHb MAPKETUHTOBBIX (DUPM, OTUETHI [0 UCCIEAOBAHUSIM) XapaKTepa)

8. www.4p.ru («4p.ru- e-)xKypHaya 1o MapkeTUHTy». CalT MOJHOCTBIO TOCBSIIEH MapKETHHTY;
COJICP’KUT MHTEPECHBIC TCOPETHUCCKUE MATEPUAITBI 110 PA3IMIHBIM acIIeKTaM MapKETHHTA, a TAKKe
paszen, MOCBAIICHHBINM pe3yJibTaTaM MapKEeTHHIOBBIX HcclienoBaHuil. Kpome Toro, Ha caidTe ecTh
KHIDKHBIM Mara3uH JIeTI0BOU JIMTEPATyPhl, KATAJIOT CCHUIOK Ha PECYpPCHI CETH)

9. www.marketolog.ru  (OKypnan  «Mapkeronor».  JXypHan o MapkeTHHre,  pekiame,

WCCTIEIOBAHUSX, YITPABJICHUN ).

10. http//marketingandreserch.ru/authors/htm  (CepBep  «MapkeTHHI W  MapKETHHIOBBIE
uccnenoBanus B Poccun»

11. https://www.akarussia.ru/ (Accommarnuss  KomMmyHHKanMoHHBIX AreHTCTB Poccum,
Kpynseiiee npodeccronanbHoe o0bennHeHue, BKiIrodawomee Oonee 230 y4aCTHHKOB pBIHKA
pEKIIaMBbl).

12. https://www.sostav.ru/  (MHbopManMOHHBI  HE3aBUCHUMBIH  MPOEKT OpEeHIUHTOBOTO

arenrctBa Depot WPF)

13.  https://adindex.ru/ (AdIndex — uHpOpMaLIMOHHOE OTpACIIEBOE U3AAHNE O PHIHKE PEKIaMbl

u MapkeTunra B Poccun. )
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«bPEH/I-MEHEJDKMEHT»

Pa3zpaboTka u npoaBmkeHNe HHANBUAYATLHOTO TOBAPHOTO MOTPEOUTEIHCKOTO OpeHIa
PazpaboTtka 1 npoBHKEHHE KOPIOPATUBHBIX OPEHI0B, OPEHI0B KOMMEPUYECKUX U
HEKOMMEPYECKUX OpraHu3aIii.

PazpaboTtka 1 npoBHKEHHUE TEPPUTOPHATILHOTO OpeH Ia.

Pa3paboTka n npoaBmwkeHne OpeHa NpeIpusIThs TOPTOBIIHU, YCIYT.

Pazpabotka OpeHaa MEepoOnpUsATHS, COOBITHSL.

Pa3paboTka n npoasmwkenne OpeHia COIMANIBHOTO HIIH MOJTUTHYECKOTO IIPOEKTA.
[IpakTuka peOpeHauHra.

Crpaternyeckoe 1 OnepaTUBHOE YIpaBJIeHHE OPEHJOBBIM MOPT(heneM KOMITaHHH.
WHTerpupoBaHHbIe MAPKETUHIOBbIE KOMMYHUKAIIUH JUIS IPOABHKEHHS OpeHa.

. Ctpareruu xo-OpeHIuHra.

. HeliMuHT B OpeH/I-MEHEKMEHTE: TEOpHUs U IPAKTHUKA

. OcoOeHHOCTH POCCUIICKOTO OPEH/I-MEHEIKMEHTA

. Opranuzannonsslie GopMbl OpeH/I-MEHEHKMEHTA.

. YnakoBka Kak aTpuOyT OpeHna

. Jlorotum kak kiatro4eBoil arpudyT OpeHa

. [IpaBoBO€ obecnieueHrne poCcCUICKOM U MeXTyHApOAHON MPAKTUKKU OpeHInHTa
. MapouHbIii KanuTan U CTOMMOCTb OpeH/I0B.

. Tennenuuu 6penaunra XXI Beka.

. YcnoBus U OCOOEHHOCTH pa3BUTHs OpeHuHra B Poccun.

. UnnuBuyanbHOCTh OpeH/Ia U €€ XapaKTePUCTHKU.

. IIpo6aema 3amuThl OT MOJAETIOK U UMHUTALMI OpeHI0B.

. bpenn xak 00BeKT MUPOTBOpPUECTBRA.

. PazpaboTka umeHu 6peHsia: TpyTHOCTH U BO3MOMXKHOCTH.

. MexaHu3Mbl U MPAKTUKH U3MEPEHUS JIOSIBLHOCTU K OpeHy.

. Ocobennoctu (hopMHUpoOBaHHs HALIMOHAILHOTO OpeHaa B Poccuu.

. 2KoMMyHUKaIIMOHHOE yTPaBIICHUE OPEHIOM.

. Umupx 6penaa: criocoObl MPUBJICUEHUS] BHUMAHUS U yAepKaHUs HOTPeOUTEs
. Ucnonp30BaHue ICUXOJIOTHYECKUX OCOOEHHOCTEN B yIIpaBiIeHUH OpeHIaMu.

. Ocobennoctu co3nanus 6pennos B Poccum.

. Ponib koprniopaTuBHO# KyJIbType B pa3BUTUU OpeHa

. I'moGanu3anust 6peHI0B: COBPEMEHHOE COCTOSIHUE U MEPCIIEKTUBBI.

. Muccus OpeHia u ero IMHDK: 00111ee 1 0COOCHHOE.

. UccnenoBanue OpeHIMHTa TEPPUTOPUH

. YnpapneHnue OpeH/1I0M Ha pbIHKE aBTOXMMHU U aBTOKOCMETUKU

. MapkeTHHroBoe McciaeI0BaHNe MOTPEOUTENBCKUX MPEANOYTEHUH BOCIIPUATHS OpeH 1a Ha

PBIHKE...

VYnpasieHue OpeHI0M Ha phIHKE J1E€JI0BOI Mpecchl

VYnpasneHnue OpeHI0M Ha phIHKE Ha PHIHKE MTO/IapKOB
VYnpasieHue OpeHI0M Ha pbIHKE TOBapOB OBCEAHEBHOTO CIIpOca
VYnpasnenue OpeHI0M Ha PhIHKE MOJIOYHON MPOIYKIMH
VYnpasieHue OpeHI0M Ha pbIHKE HEJIBUKMMOCTH

. UccnenoBanue BocipusiTus OpeH1a Ha phIHKE (BBIOODP PBIHKA)
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