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BBEJAEHUE

PaGouas nporpaMma  JUCLHUIUIMHBI  SBISIETCS  4YacThO OCHOBHOHl  00pa3oBareinbHOU
IPOrpaMMBICPEIHETO MPOPECCHOHATHHOTO 00pa30BaHUS - MPOTPAMMBI MTOATOTOBKH CIIEIIUATHCTOB CPEIHETO
3BeHa,pazpaboranHoi B cootBeTcTBUU ¢ PI'OC CI1O

drocC CI10 denepanbHbIi TOCYIapCTBEHHBI 00pa30BaTEIbHBIN CTaHAAPT
cpenneronpodeccruoHanTbHOT0 00pa3oBaHus mo crnenuaibHocTh 38.02.07
BAHKOBCKOEJEJIO (npuka3 Munnpocsemienust Poccun ot 14.11.2023 1. Ne 856)

I1C

1. HEJIb OCBOEHUSA JUCHUIIJINHBI

MexXaucuuIUIMHApHBI  Kypc «Bpimonnenne pabor mo mnpodeccun AreHT OaHKa» BXOAUT
BrpodpeccuoHanbublii  Moxyns I[IM 03 «OcBoenue BuAOB pabOT 1O OAHOM WJIM HECKOJIBKUM
npodeccusiMpadoynx, TOMHKHOCTIAM CITYKaIHX).

MexaucuuuiHapuelii.  kypc  «Bpmonnenune — pabor  mo  mpodeccun  AreHT — OaHKa»
oOecrieunBaeTGopMUpoBaHHEe MPO(YECCHOHAIBHBIX M OOIMMX KOMIETEHIMH 10 OCHOBHOMY BHIY
nesTenbHOCTH«OCBOEGHHE BHIOB PadOT MO OJHOM WM HECKOJBKHM MpodeccusiMm pabodmx, JOKHOCTIM
CITyKallluX».

B pe3ynbraTe 0CBOEHUS MEXIUCIUIUIMHAPHOTO Kypca 00y4arouics JOHKEH UMETh!

[TpakTiyeckuii onbIT (HABBIKH):

- KOHCYJIbTUPOBaHUS KJIMEHTOB

- MPOJBMKEHHSI OAHKOBCKUX MPOAYKTOB U YCIYT

YMenust:

- coOupaTh U UCHOIB30BaTh MHPOPMALUIO C LIEJBIO TOMCKA MOTEHIIUAIBHBIX KIIMEHTOB;

- HCIIOJIb30BaTh PA3IMYHbIE KaHAJIbI JJIs BBISIBICHUSI TOTEHIIMAIBHBIX KJIMEHTOB;

- HCII0JIb30BaTh TEXHUYECKUE CPEJCTBA KOMMYHUKALIUU;

- OpPraHM30BbIBATH JEJIOBBIE BCTPEUHN C KIMEHTAMU;

- OpPraHM30BbIBATH MPE3EHTALNN OAaHKOBCKUX MPOYKTOB U YCIIYT;

- (GbopMHpOBATh  MOJOXKHUTEIBHOE MHEHHE Yy [OTEHLMAJIbHBIX KIMEHTOB O JIEJIOBOM
penyTanunOaHKa;

- HCIOJIb30BaTh JIMYHOE UMU/KEBOE BO3/ICICTBHE HA KIIUECHTA;

- KOMIIETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB O OAHKOBCKUX MPOJIYKTaX U yCIyrax

- YCTaHABJIUBATD JIEJIOBbIE KOHTAKThI C MOTEHIIUAIbHBIMU KIIMEHTAMH;

- MOTHBHUPOBATh MOTEHIMAIBHBIX KIIMEHTOB K COTPYAHUYECTBY;

- BJIa/IETh TEXHUKOW BEJICHUS IIEPErOBOPOB C KIMEHTAMU;

- Mpe0TBpaIaTh U pa3peiiaTh KOHQIMKTHBIE CUTYalluu B TIEPEroBOPax;

- UCII0JIb30BaTh COBPEMEHHBIE O()UCHBIE TEXHOIOTUHU JJISl BE/IEHHsI 1IEPErOBOPOB;

- MH(GOPMHUPOBATH OTECHIIUATIBHBIX KJIMEHTOB O 0AaHKOBCKHMX MPOIYKTAX U yCIyrax;

- BBISIBJIATh IOTPEOHOCTH KIIMEHTOB;

- CTUMYJIUPOBAaTh KJIIMEHTOB IIOBTOPHO 00paIiaTscsi B OaHK

3HaHHUA:

- HMCTOYHHUKHU U METOJIbI cOOpa mHpOpMaIu,

- pUeMbl KOMMYHHUKAIIUH;

- MPUHLUIBI U [TPABUJIA YCTAHOBIIEHHUS] KOHTAKTOB C KIIMEHTAMU;

- IIpaBUJIa BEJICHUS IEPErOBOPOB;

- IIpaBUJjIa MOATOTOBKH U IPOBEIEHUS NPE3CHTAUN 0aHKOBCKHMX MPOYKTOB U YCIIYT;

- TEXHUKY OOILLEHMsI BO BpeMsl BEIEHUS IEPETOBOPOB;

- IIpaBUJIa MOBEIEHHS B KOHQIMKTHBIX CUTYallUsX;

- OCHOBBI ()OPMHUPOBAHUS JINYHOTO UMUKA, HOPMBI PEUEBOI0 ATUKETA

- Croco0bl MOTUBUPOBAHMSI TOTEHIIMAIBHBIX KIIMEHTOB;

- Croco0bl PabOTHI € Pa3IMYHBIMU TEXHUYECKUMHU CPEICTBAMU KOMMYHHKAIIUH;

- NICUXOJIOTUYECKUE TUITbI KITUEHTOB;

- MOJIUTUKY OaHKa B 00JIaCTH MIPOAaX OAHKOBCKUX MPOILYKTOB U YCIIYT;

- NOTPeOHOCTH KJIIMEHTOB, CIIOCOOBI BBISBJICHUS NOTPEOHOCTEH KIIMEHTOB;

- OpraHU3al[MOHHO-YIIPABIEHUYECKYIO CTPYKTYpY OaHKa,

- MIOJIUTUKY U MEPCIIEKTUBBI Pa3BUTHs OaHKa;



- 0aHKOBCKHUE MPOIYKTHI U YCIYTH;

- Croco0bl M METO/Ibl IPUBJIEUEHHSI BHUMaHHsI K 0AaHKOBCKMM IPOAYKTaM U yCIyram

PesynbraToM  OCBOGHMS ~ MEXAMCLUUIUIMHAPDHOIO  Kypca, B COOTBETCTBUM ¢  paboueit
pOrpaMMOMBOCIIUTAHUS, SABISETCS (OPMUPOBAHUE y OOYYAIOIMXCS CIEAYIOIIUX JIMYHOCTHBIX PE3yJbTaToB
o0y4eHus:

JHB 6 B CobOmomarommii B CBOeH  NMpodeCCHOHANBHOM  ACATEIBHOCTH  ATHYECKHE
INPUHIMIBIYECTHOCTH, HE3aBUCUMOCTH, MPO(ECCHOHAIBHOTO CKENTHUIM3Ma, MPOTUBOJACHCTBUS KOPPYNLUU
UAKCTPEMU3MY, 00JIaJal0Ui CUCTEMHBIM MBIIUICHUEM M YMEHUEM NPUHUMATh PEIICHUE B YCIOBUSIX PUCKAU
HEOIIPEAEIEHHOCTU

I1TB 1 Ilonumaromuii npodeccuoHanbHble HaeaIbl U LEHHOCTH, YBa)KAIOIIUN TPY I, pe3yJIbTaThITpy/1a,
TPYAOBBIE JTOCTHKEHHUS POCCUHCKOTO HapoAa, TPYJIOBbIE U MPO(ecCHOHANbHbIE JOCTHKEHUSI CBOMX3EMIISIKOB,
UX BKJIAJ B Pa3BUTHUE CBOETO IOCEICHUSA, Kpasi, CTPAHBI.

I1TB 2 YyacTByrouwmii B COIMaIbHO 3HAYUMON TPYAOBOH U NPOQPeCcCHOHATBHOMN 1A TEIbHOCTUPA3HOTO
BUJIa B CEMbe, 00pa3oBaTeIbHON OpraHu3aluy, Ha 6a3ax MpOU3BOJCTBEHHOM IPAKTUKU, B CBOCHMECTHOCTH.

I1TB 3 Bripaxkaromuii 0CO3HaHHYIO0 TOTOBHOCTh K HENPEPHIBHOMY 00pa30BaHUIO MCAMOOOPA30BAHHIO
B BBIOpaHHOH cdepe npodeccuoHanbHOM eI TeTbHOCTH.

IITB 4 [Tonumaromuii cieuuuky npo¢eCcCUOHATBHO-TPYI0BOM JeATEIbHOCTH,
peryjlupOBaHUATPYIOBbIX ~ OTHOLIEHWUM,  TOTOBBIM  YYUTbCA U TPYAUTBCI B COBPEMEHHOM
BBICOKOTEXHOJIOTUYHOM MHUpE Habjaro rocyapcTsa u o0miecTsa.

IITB 5 OpueHTHPOBAHHBII Ha OCO3HAaHHOE OCBOEHHUE BbIOpaHHOM cepsl
po(eCCUOHATBHOUACATEIBHOCTH € YUYETOM JIMYHBIX JKU3HEHHBIX IUIAHOB, IMOTPEOHOCTEH CBOEH CEMbH,
rocy/apcTBa HOOIIECTBA.

I[ITB 6 OGnagaromuii  cPOPMUPOBAHHBIMU  NPEACTABICHUSMH O 3HAYCHHMM U LEHHOCTH
BbIOpaHHOWIIpodeccrur, MPOSIBIAIOMINNA YBaKEHUE K CBoell mpodeccun u cBoemMy NPOPECCHOHATHLHOMY
cO001IeCTBY,TOAICPKUBAIOIINI TO3UTHBHBIN 00pa3 1 MPECTHX CBOEH Ipodeccuu B 00IIECTBE.

[ITB 7 B I'oTOBBIIl COOTBETCTBOBATH OXKHAAHUSAM padOTOAATENCH: MPOSKTHO-MBICISIINN, Y (HEKTUBHO
B3aUMOJCUCTBYIOIIMM C WICHAMM KOMaHIbl M COTPYJHHYAIOIIUA C JPYTHMH JIFOJBMH,0CO3HAHHO
BBITIOJIHSIOUIMNA TIpoecCHOHANbHBIE TPEOOBaHMS, OTBETCTBEHHBIH, MYHKTYaJlbHBIN,IMCIUILITMHUPOBAHHBIN,
TPYAONIOOUBBIA, KPUTUYECKH  MBICISAIIMKA, HAIEJICHHbIM Ha  JOCTM)KEHHETIOCTABICHHBIX  LIEJIEH;
JEMOHCTPHUPYIOMIHIA MPO(eCcCHOHAIBHYIO KHU3HECTOUKOCTh

I[IHIT 1 [lesTensHO BBIpaXKAlOMIMK IMO3HABATEIbHBIE WMHTEPECHl B Pa3HBIX MPEIMETHBIX 001acTsIX
Cy4€TOM CBOUX HMHTEPECOB, crocoOHOCTEH, JNOCTHKCHU, BbIOpAaHHOTO HaIlpaBJICHUSA
po(hecCHOHATLHOTO00PA30BAHUS U TIOITOTOBKH.

ITHII 2 Obnanaromuii NpeacTaBIeHUEM O COBPEMEHHON HAy4YHOM KapTHHE MMpPA, JOCTUKCHUSIXHAYKU
U TEXHUKH, APTYMEHTUPOBAHHO BBIPAXKAIOIIUN IIOHMMAaHHE 3HAYEHUS HAYKUM U TEXHOJOTMM JUIApa3BUTHUSA
pOCCHUICKOro 0011ecTBa U 00eCTIeYeHHs €ro 0€30MacHOCTH.

[THIT 4 Ymerommit BBIOMPATH CIoCcOObI peleHus 3a7a4 poheCCHOHATTLHOM
JeATEIbHOCTUIIPUMEHUTENBHO K PAa3JINYHBIM KOHTEKCTAM.

IITHIT 6 Pa3BuBaromuii ®W  TPUMCHSIONIMA  HABBIKK  HAOIIOJCHMS, HaKkoOIUICHUSA U
cucTeMaTH3anuri(akToB, OCMBICICHHS OMNBITA B E€CTECTBEHHOHAYYHOH W TyMaHUTApHOW 00JacTax
TIO3HAHUS,HCCIIEIOBATEBCKON B TPOPECCHOHATBHOMN IeATEIIbHOCTH

[IHII 7 B OTKpBITHII K TEKYITUM U IEPCIIEKTUBHBIM U3MEHEHUSIM B MUPE Tpy/la U ipodeccuii.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII

JucuuriauHa OTHOCUTCS K BApUATUBHOM YacTH YYEOHOTO IJIaHa.

3. OFBEM JJUCHHUIIVINHBbI

Yacos

KonrakrHas pabora .(110 y4.3aH.)
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4.IINTAHUPYEMBIE PE3YJbTATBI OCBOEHMUS OOII

B pesynprate  ocBoeHuns ~OOIl y  BblIyCKHUKA
KOMIIETEHIIUU,ycTaHOBIeHHbIE B cooTBeTCTBUM PI'OC CIIO.
O6ume komnerenimu (OK)

JTOJIKHBI

ObITb  COPMHUPOBAHBI

[udp 1 HaMMEeHOBAaHUEKOMIIETEHIIUN

Nuaukatopel JOCTHXKEHUS
KOMIIETEHIINI

OK 01. Bribupats CTIIOCOOBIPETICHHS
33124 poeCCHOHATbHORACATEIbHOCTUITPUMEHUTETIHHO K
Pa3IMYHBIMKOHTEKCTaM;

YMmenus:

- pacrno3HaBaTh
3amady W/uiau npoliemy B
po(heCcCHOHATEHOM
U/WTHCOITUATEHOM
KOHTEKCTE;

- aHAJIM3UPOBATH
3amady W/WiIA TpodiemMy Hu
BBIACIATH eé
COCTaBHBICYACTH;
- OTIPECIISATh
pelICHUS 3a/1a9H;

- BEISIBIISITH u
s hexTrHBHO HCKaTh
uH(pOpMaIHIO,
HEOOXOANMYIO JUISIPEIICHUS
3a/1a4u W/UIK TPOOJIEMBI,

- COCTaBIISITh TUTaH
JIEHCTBUS,

- OTIPECIIATh
HE0OXO0IUMBIE PECYPCHI;

- BIIAJICTh
aKTyaJIbHBIMH ~ METOJIaMHt
paboTsl B

OTaIllbl

OK 02. Mcnosib30BaTbCOBPEMEHHBIE CPEACTBANIONCKA, aHAJIN3a HMUHTEPIPETAIIUN
uHbpopMalmuu  MHGOPMALMOHHBIETEXHOJIOTMM  JJI1  BBINOJHEHHs3a1a4
npohecCuoHaTbHONIEATENbHOCTH;

3HaHUS:

- MIPUEMBbI
CTPYKTYpUPOBAHHUS
uH(popmaIuu;

- dhopmar
oQopMIIeHHS  pe3yJbTaTOB
noucka
uH(pOpMaIU,COBPEMEHHbBIE
CpeacTBa

u yCTpOiCTBa
uH(bOpMaTU3ALINH.

YmMenus:

- OTIpeeNATh 3a7auu

JJIA IIOMCKa I/IH(1)OpMaLII/II/I;
- OIIpCACIIATH




OK 03. [InanupoBarb UpEaJIn30BbIBATH
coOCTBEeHHOETIPOPECCHOHATBHOE WIMYHOCTHOE
pa3BUTHE,IPEANPUHUMATEIIbCKYIOAEATEIbHOCTD
BIpodecCUOHATbHON  cepe,ucroap30BaTh  3HAHUA
HOIIPABOBOM u (MHAHCOBOWTPAaMOTHOCTH B
Pa3IMYHBIX’)KU3HEHHBIX CUTYaIHSIX;

YMeHus:

- MIPUMEHSATH COBPEMEHHYIO
podhecCHOHANBEHYIOTEPMUHOJIOTHIO;
- MPE3EHTOBATh HJIEU OTKPBITUS COOCTBEHHOTO
nena BrpodeccuoHaIbHOMN NeATeTbHOCTH

3HaHHu:

- COBpeMeHHasi Hay4YHasl U TpodecCHOHaTbHAsT
TEPMUHOJIOTHUS;

- MOPSII0OK BBICTPAWBAHUS IIPE3ECHTALIUU. .

Hay4HYIO0

OK 04. DddhexTnBHOB3aMMOICHCTBOBATh NPAOOTATh B

KOJUIGKTHBE NKOMAaHJIE; YMenuns:
- B3aMMOJICHCTBOBATh c KOJIJIETaMH,
PYKOBOJICTBOM, KIIHEHTaMHU B
x011eTpodheCCHOHATBHOM IeATeTLHOCTH.
3HaHuUs:
- IICUXOJOTHYECKHE OCHOBBI  JICITCIHbHOCTH
KOJIJICKTUBA,ICUXOJIOTHIECKHE 0COOEHHOCTH
OK 05. OcCyIIeCTBISAThYCTHYIO u
MMMCbMEHHYIOKOMMYHUKAIIHIO HarocyJapCTBEHHOM | YMeHUs:
si3bIke Poccuiickoi denepanun Cy4eTOM | - rPaMOTHO  HW3JIaraTb ~ CBOM  MBICIH U
0COOEHHOCTEHCOIMAIIBHOTO U KYJbTYPHOTOKOHTEKCTa; [O0QOopMIIsATE  JOKYMEHTBI  MONpodecCHOoHATbHON
TeMaTUKE Ha roCyJIapCTBEHHOM SI3BIKE,

MIPOSIBIISITHTOJIEPAHTHOCTH B pa00YeM KOJIJICKTHUBE.
3HaHuA:

- OCOOEHHOCTH COITMAIBHOTO W KYJBTYPHOTO
KOHTEKCTA;

- npaBuia

O(i)OpMJ'ICHI/ISI AOKYMCHTOB nu

OK 06.
MNaTpHOTUYICCKYIOIMO3HUIIUIO,
JACMOHCTPUPOBATLOCO3HAHHOC
TpaHHHHOHHBIXpOCCHﬁCKHX AYXOBHO-HPAaBCTBCHHBIX
HCHHOCTeﬁ, BTOM YHUCJIC C
YUETOMI'apMOHU3AUNUMCIKHAITUOHAJIbHBIX
I/IMC)erJ'II/Il"I/IO3HLIXOTHOH_IeHI/II71,
IMPUMCHATBCTAHAAPTBIAHTUKOPPYIIIUOHHOT'OITIOBCACHU S

[TposBAATEIPaXKAAHCKO-

INOBCACHHC HAOCHOBC

YMeHus:

- OITMCHIBATh
CHEIHAILBHOCTH
3HaHHuA:

- 3HAYUMOCTh npodeccuoHanbHOM
JeITEILHOCTH 110 CIIEIUAIBHOCTH. .

3HAa4YUMOCTDb CcBOEH

OK 07. CopnelicTBOBaTbCOXPAHEHUIO
OKpYXaIOLIEHCpeabl, PecypcocOepeKeHUI0, IPUMEHSTh
3HaHUS 00U3MEeHEeHUU KJIUMAaTa, IPUHIHUITBI
OepeKIMBOrONPOU3BOJICTBA, (P (HEKTUBHOICHCTBOBATD
B UpE3BBIYAIHBIXCUTYALHSIX;

YMeHus:

- OpraHU30BbIBATH npodecCHOHANBHYIO
JIEeSTEIbHOCTh C YYETOM3HAaHUH 00 W3MEHEHUU
KJIMMAaTUYECKUX YCIOBHUM pEruoHa.

3HaHHu:

- OCHOBHBIE pECypChl, 3aJIeCTBOBAaHHBIE B
npodecCHoHaANLHONIeATETHHOCTH.




OK 09.
[Tonb3oBaTbesanpodeccuoHaANbHONI0OKYMEHTAIHEH
HarocyJ1apCTBEHHOM MMHOCTPAHHOM SI3bIKaX.

YMeHus:

- MOHUMATh OOIIMIA CMBICT YETKO MPOU3HECECHHBIX
BBICKA3bIBAHUI HAU3BECTHBIE TEMBI (MMPOQPECCHOHANBHBIE U
OBITOBEIC), MOHUMATh TEKCTHI Ha0a30BEIE
npodeccCHOHANBHBIE TEMBI,

- KpaTKO 00OCHOBBHIBATh U OOBSCHSATH CBOU JCHCTBUS
(Texkylue UIIaHUPYEMBIE).

3HaHu:

- npaBuja TIOCTPOEHUSI TMPOCTBIX M CIIOXHBIX
peIoKeHUH HanpodeccuOHAIbHEBIE TEMBI;

- JIEKCUYECKUU MHUHHAMYM, OTHOCSIIIUNICS K
OITFICaHHIO MPEAMETOB,CPEJICTB i MPOLIECCOB

[Tpodeccnonanpasie kommereHuu (11K)

Iudp 1 HAaMMEHOBAaHUEKOMITETEHIIUU

NHaukaTopsl JOCTHKEHHUS] KOMITETEHITUN

[IK 3.1. [IpOBOAUTHKOHCYJIBTUPOBAHUE
KJIMEHTOBIIO OCHOBHBIM OaHKOBCKHMIIPOAYKTaM U
yClIyram

[TpakTHueckuii onbIT (HABBIKK):

- KOHCYJIbTUPOBAHUS KJIMEHTOB

YMeHnus:

- coOuparh W HCNOIb30BaTh MH(OPMALMIO C LENBIO
MOMCKANIOTEHIUAIbHBIX KIIMEHTOB;

- MCIIOJIb30BaTh PA3jIMYHbIE KAaHAJbl /7Sl BBISBICHUS
MOTEHLIUAJIbHBIXKINEHTOB;

- HCIIOJIB30BATh TCXHUYCCKUC CpeacTBa
KOMMYHHKAIIUH;

- OpPTaHHU30BLIBATH ACJIOBBIC BCTPEUHM C KIMCHTAMU,

- OpTraHHU30BbLIBATH MMpEe3CHTAaINN 0aHKOBCKHX

MIPOJIYKTOB U yCJIYT;

- dbopMHupOBaTH MOJIOKUTEILHOE MHEHHE Y
MOTEHITMATBHBIX KIIMEHTOBO JICJIOBOM permyTanuu 0aHKa,

- HCIOJIBL30BATh JINYHOE UMHIKEBOE BO3JICHCTBUE HA
KJIMEHTA;

- KOMIIETEHTHO OTBEYaTh Ha BOIPOCHI KIHUEHTOB O
OaHKOBCKUXIPOAYKTaX U yCIyrax

3HaHU:

- HMCTOYHHMKHU U METOJIbI cOopa nHpopmaIuu,

- MIPUEMbl KOMMYHHKAIIUH;

- MPUHIUIIBEI ¥ TPAaBWJIa YCTAHOBIICHUS KOHTAaKTOB C
KJIMEHTaMH;

- npaBuJjIa BEJACHUS TIEPETOBOPOB;

- MpaBujIa TOJATOTOBKH W TPOBEICHHS TPE3EHTAIIUN
OaHKOBCKUXIPOAYKTOB M YCIIYT;

- TEXHUKY 0OI1IeHHS BO BpeMs BEJCHMUS




IIK

OCYIJ.ICCTBJ'IHTBHPOI[BI/I)KCHI/IG
6aHKOBCKI/IXHpOI[yKTOB uil-

yCIIyT

3.2.

[TpakTH4eckuii ONbIT (HABBIKN):

IMPOABUIKCHU A 0aHKOBCKHX MMPOAYKTOB U YCIIyT'

YMmenuns:

YCTaHaBJIMBATDh ACJIOBBIC KOHTAKTEI C IOTCHIUAJIBHBIMU KIIMCHTAMMU,
MOTHUBUPOBATH MOTCHUUAJIBHBIX KIIMCHTOB K COTPYAHHUYCCTBY,

BJIAJeTh TEXHUKOM BEACHUS MEpETrOBOPOB C KIIMCHTAMU,

mpeaoTBpaliaTh U pa3peuiaTb KOH(I)J'II/II(THBIG CUTYyallun BIICPCTOBOPAX;
HCIIOJb30BaTh COBpPCMCHHBIC O(I)I/ICHBIG TCXHOJIOTHMH JJIs

BEJICHUATIEPETOBOPOB;

UH(POPMHUPOBATH MOTCHLIUAIBHBIX KIMEHTOB O OAHKOBCKUXIIPOAYKTAX U

yciyrax;

BBISIBIISITH IOTPEOHOCTH KIIMEHTOB;
CTUMYJINPOBATh KJIIMEHTOB IIOBTOPHO 00pamiaTbesi B OaHK

3HaHu:

CIIOCOOBI MOTUBHUPOBAHUA TOTCHIHAJIBHBIX KIIMCHTOB,

CHoCcO0BI paboTsI c pa3IMYHBIMU TEXHUYECKUMHU

CpCACTBAMUKOMMYHUKAIIUHU

IICHXOJIOTHYECKUE TUTIBI KJIMEHTOB;

NOJUTUKY OaHKa B 00JIACTH MPOAaX OAHKOBCKHX MPOIYKTOB U YCIIYT;
NOTPEOHOCTH KIIMEHTOB, CITIOCOOBI BBISIBICHUS TTOTPEOHOCTEUKINEHTOB;
OpraHU3aIMOHHO-YIIPABICHUYECKYIO CTPYKTYpy OaHKa;

TOJIUTUKY M NIEPCIIEKTUBBI PA3BUTHS OAHKA;

0aHKOBCKHE MPOYKTHI M yCIYTH;

CHOCOOBI ¥ METOBI NMPUBJICUCHHS] BHUMAaHUS K OaHKOBCKUMITPOAYKTaM

U ycllyram

BBISIBIISITH IIOTPEOHOCTH KIIMEHTOB;
CTUMYJIMPOBATh KJIMEHTOB OBTOPHO 00paIaThcs B OaHK.

5. TEMATUYECKUM IJIAH

Tema

Yacos

HaunmeHoBanue TeMbl

KonTakTHas pabota (110 y4.3aH.)

Bcero
4acoB

KonrponbscamocrosrenbHoM

Camocr.pabora paboTsi

Jlekuuu | JlabopaTopHsie | IIpakTuueckue3anaTus

Cemectp 3

82

Tema 1.

B3anmooTHOmeHNsT OaHKa
u xiauenta (OKO1, OK 02,
OK 03, OK 04, OK 05, OK
06,0K 07, OK 09, IIK 3.1,
IIK 3.2, IHB 6 B,IITB 1,
IITB 2, TIITB 3, IITB 4,

Tema 2.

Henosoe obmenne (OK 01,
OK 02, OK 03,0K 04, OK
05, OK 06, OK 07, OK 09,
I1K3.1, TIK 3.2, IHB 6 B,
I[ITB 1, IITB 2,IITB 3,
IITB 4, TITB 5, TITB 6,

62 | 30 32




Tema 3.

OCHOBBI 00CTyKUBaHUS YaCTHBIX
UKOPIIOPATUBHBIX KJIHEHTOB B
kommepueckombanke (OK 01, OK 02, OK
03, OK 04, OKO05, OK 06, OK 07, OK 09,
IIK 3.1, I[IK 3.2,]IHB 6 B, IITB 1, IITB 2,
IITB 3, IITB 4,IITB 5, IITB 6, IITB 7 B,
IHIT 1, IIHIT 2,ITHIT 4, ITHII 6, ITHIT 7 B)

12

Cemectp 4

120

Tema 4.

[lpomaxa  OaHKOBCKMX  MHPOAYKTOB H
yeryr(OK 01, OK 02, OK 03, OK 04, OK
05, OK06, OK 07, OK 09, 1K 3.1, TIK 3.2,
JIHB 6B, TITB 1, ITB 2, TITB 3, TITB 4,
IITB 5,1TTB 6, ITB 7 B, LIHII 1, ITHII 2,
LIHIT 4,1THIT 6, LIHIT 7 B)

38

18

12

Tema 5.

Tenedonnsie mpogaxku (OK 01, OK 02,
OKO03, OK 04, OK 05, OK 06, OK 07, OK
09.,IIK 3.1, I[IK 3.2, IHB 6 B, IITB 1, [ITB
2,IITB 3, IITB 4, IITB 5, IITB 6, IITB 7
B,IIHIT 1, ITHIT 2, ITHIT 4, ITHIT 6, ITHIT 7
B)

22

10

Tewma 6.

OOcnyxuBaHMe W TIpojaxka B oduce
6anka(OK 01, OK 02, OK 03, OK 04, OK
05, OKO06, OK 07, OK 09, IIK 3.1, TIK 3.2,
JHB 6B, IITB 1, IITB 2, IITB 3, IITB 4,
[1TB 5,IITB 6, [ITB 7 B, LIHIT 1, L{HII 2,
[THIT 4,ITHIT 6, [THIT 7 B)

60

26

28

6. ®°OPMbI TEKYIIIET'O KOHTPO.JIS 1 TIPOMEXYTOUYHOM ATTECTAIIAH

IIKAJIBI OHEHUBAHUSA
Bun
Paznen/Tema OrnucaHue OLEHOYHOIO CPEACTBA Kpurepunonenupanus
OIICHOYHOTOCPECTBA
Texkymuii koHTpouib (ITpunoxenue 4)
Brimonnenne mnpakTudeckoro 3amanHus 10| OneHuBaercs oT 2110 5
Tema 1-2 IIpoexr
TEME OayuioB
Brimonnenue mnpaktudeckoro 3agaHus 1o | OneHuBaercs oT 210 5
Tema 3 [Ipoexr
TEME 0asIoB
Brimonnenue mnpaktudeckoro 3amanHus 1o | OneHuBaercsd ot 210 5
Tema 4 [Ipoext
TEME 0aJIoB
Brinmonnenue mpakTudyeckoro 3amaHus 10| OueHuBaercs oT 210 5
Tema 5 IIpoexr
TEME OayuioB
Meton aKTUBHOI'O poOIeMHO-
CUTYallMOHHOT'OAHAJIW3a, OCHOBAHHBIM  Ha
. 00y4eHNH ITyTEMPEIIEHUI KOHKPETHRIX 3a1a4 | OQueHuBaercs oT 210 5
Tema 6 Keiic-3amanue Y yv P pu " s a
—  CUTyaluH(BBINOJHEHUs KeHc-3aJaHuil), OaJoB
MO3BOJISIIOIIUXITPOBECTH OLEHKY 3HAHUU H
YMEHUH CTYIEHTA.

ITpomexyrounas atrectanus (IIpunoxenue 5)




buner BximrouaeT B ce0si KOHTPOJIBHYIO
5 paboTy,koTopasi COCTOMT W3 2 OJoKOoB: |
WieT
4 OJIOK -TEOpeTHYEeCKHEe BOMPOCHI, 2 OJoK -| OueHuBaercsa oT
s epeHIupoOBaHHOTO
cemectp(3a0) IIPAKTUYECKHE 3aJJaHusl. KomuuectBo| 2710 5 Gamios
3ayera
ounetos -15.

OIIMCAHHUE HIKAJI ONEHUBAHUA

[Tokazarens onenku ocBoeHuss OOIIl dopmupyercs Ha OCHOBE OOBEIUHEHHS TEKYLIErO KOHTPOIIS
UIMPOMEKYTOYHON aTTECTAIUU O0YYarOIIETOCs.

[Tokazarenp peWTHHra 1O KaXIOW JTUCIHMIUIMHE BBIpAXaeTcss B  IPOLEHTAaX, KOTOPBIH
TIOKa3bIBAETYPOBEHB IMOATOTOBKH CTY/ICHTA.

Texymuii koHTpodb. Mcmonb3yercs S5-OamnbHas cuctema olieHMBaHusA. OleHka paboThl CTyIeHTa
BTEUCHHH CEMECTpPa OCYIIECTBIIACTCS MPernogaBaTesieM B COOTBETCTBUU C pa3pabOTaHHOW UM CUCTEMOHOIICHKU
y4eOHBIX TOCTHKEHUH B TIpoIiecce 0OyUYeHHs 110 JaHHOM TUCIUTUIMHE.

B pabounx mporpaMmax AUCHUIUIMH (IPEIMETOB) U MPAKTUK 3aKPEIICHbl BUIbI TEKYIIETOKOHTPOIIS,
IUTAHUPYEMBIE Pe3yIbTaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU yUCOHBIAOCTHKECHHIH.

B TeueHuwe cemecTpa mpemnonaBareieM MPOBOIUTCS HE MeHee 3-X KOHTPOJBHBIX MEpPONPUSATHH,
MOOIEHKE JAESITeNLHOCTH CTY ICHTA.

[IpomexyTtounas arrecrauusa. Mcmonmesyercss 5-OamnbpHast cuctema oueHuBaHus.  OrleHka
paboTBICTYy/ICHTa MO OKOHYAHWIO JUCIHUIUIMHBI (YacTH JUCIUIUIMHBI) OCYIIECTBISIETCS MPENoaBaTeieM
BCOOTBETCTBUU C pa3pabOTaHHONW UM CHCTEMOW OIICHKM JOCTHXKEHHH CTYyACHTa B TpoIlecce OOydYeHHs
nonaHHo  gucummuiuHe.  [IpoMexyTouyHast — arTecTamus — Tak)Ke  MPOBOJUTCS MO  OKOHYAHHIO
(hopMUPOBAHUSIKOMITETEHITUH.




IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB HA BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MOI‘YT OBITH A0MMyHICHbI HCIOYCTHI,
UCIIPABJICHHBICCTYICHTOM CaMOCTOSTEIBHO B TIpOLIECcCe
paboTsI (0TBETAH T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u MeHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP’KAHUE JUCIIUAIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. B3aumooTtHomenus 6anka u knuenta (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK09,
IK 3.1, I1IK 3.2, IHB 6 B, [ITB 1, I1TB 2, I1TB 3, [ITB 4, IITB 5, I1TB 6, [ITB 7 B, LIHII 1, LIHIT 2,ITHIT
4, LTHIT 6, IHIT 7 B)

Jlexnus "Knuents! 6anka"

(pusmueckne  nuIA;  IOPUAMYECKHE  JIMIA;  KIACCU(HUKAIMSA  KIUCHTOB ~ OaHKa;  MPUHIIMIIBI
B3aMMOOTHOIIEHUI0aHKa C KJIMEHTaMH)

Jlexuus "llcuxonorus MHAUBUAYAJIBHBIX Pa3IMUUi KJIMEHTOB"

(rymopanpHass ~ TeopHs ~ TeMIIEpaMEHTa;  KOHCTHTYIMOHHas  Teopus  Temmepamenta  lllenmona;
KU3HEHHBICYCTaHOBKH 110 FOHTY; BIUSHIE MOPSAKA POXKICHUS HA XapaKTep)

Jlexuus "MoTuBanus 1 noTpeOHOCTH KIHUEHTOB"

(xmaccupukanmmu  MOTPEOHOCTEH  YeNIoBEeKa; MOTHB Kak IOTPEOHOCTH, d3Tambl  MOTHBAallMOHHOTO
MPOIIECCa;MOTHBATOPHI)

Tema 2. Jlenosoe obuenue (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, IIK 3.1, IIK
3.2,]JHB 6 B, II1TB 1, IITB 2, IITB 3, IITB 4, [ITB 5, [ITB 6, I[ITB 7 B, LIHII 1, ITHIT 2, [THIT 4, LIHII
6,LTHIT1 7 B)

Jlexuus "KoMMyHuKaTUBHAs CTOpOHA OOLIeHUS"

(KOMMYHUKAaTHBHOE BIMSHUE; (PU3MOTHOMUKA; KHHETHKA; IPOKCEMUKA)

Jlexuus "®opMbl BIUSHUSA B ITpoliecce o0meHus"

(mpock0a; coBeT; MpUHYKACHUE; YOSKICHNE; BHYIICHNE; 3apaXCHNE; KPUTHUKA; MAHUITYJISIIHS )

Jlexuus "Bocnpusitue B pouecce oomieHus"

(commanbHOE BOCIIPHUATHUE; MPOLIECC COIMATBHOTO BOCIPUSATHS; MEXaHU3MBI IIO3HAHHS B TIPOIIECCEOOIICHN)
Jlexus "OmuOKU BOCTIPUATHS B Ipoliecce o0meHus "

(xay3anmpHas atpuOynus; 3¢ dexT opeona; 3pdext kareropuzanuu; SOPEKT CHUCXOTUTETHHOCTH)

Jlexuus "TleperoBopsr"

(menoBast Oecena; ATambl AeI0OBOM Oece1bl; IEPEroBOPhI; ATAIBI IEPErOBOPOB)

Jlexums "[loaroToBUTENBHBIN TAIl IEPETOBOPOB"

(uenmu W 3ajadd MEperoBopoB; 0a30Bble IpaBWiIa BCTYIUICHUS B IIEPEroBOPHI; MPAKTUYECKHUE COBETHI;
JUCTHOATOTOBKH K Ieperopopam; nenenosiaranue B ctuie SMART; c6op napopmManmu o KiimeHTe)

Jleknusa "Hadyano neperoBopoB WM YCTAHOBJIEHUE KOHTaKTa"

(mepBoe BHeYaTIeHHUE; CaMONPEIbSIBICHNE; KOMIUIUMEHT)

Jlexuusa "UMumk B neroBoM oomeHun”

(1BE CTOPOHBI UMHJIXKA; BUJIBI HHGOPMAIIHH, POPMHUPYIOIIEH UMUK, MUK B COITUATBHBIX CETSX)

Jlexnusa "Benenue neperoBopon"

(yBaxeHHe; B3aMMOINOHMMaHHWE NApTHEPOB IO IEPEeroBopaM; YMEHHE CIyIIaTh, TEXHUYECKHE
npUEMBI(PGHEKTUBHOTO CITYIITAHUS)

Jlexnusa "Putopuxa"

(mpaBuna PUTOPUKH; PUTOPUUYECKHE MPUEMBL: UCTOPHUS, alleUIMPOBAHUE, CTATUCTHKA, MPOTHO3bI,MaCTEPCTBO

yOCKICHHUS )
Jlexnusa "IloctanoBka BompocoB"
(OTKpBITHIE BOIIPOCHI; 3aKpBITHIE BOIIPOCHI; aNbTCPHATHBHBIC BOITPOCHI; nH(pOpMaITMOHHBIC

BOMPOCHI;3epKalIbHBIE BOMIPOCHI; dcTadeTHBIE BOMPOCH; TUArHOCTHYECKHE BOMPOCHI; SMIIATUITHBIE BOMPOCHI)
Jlexnusa "Ananu3 neperoBopon"

(uenp aHaJIM3a IEPErOBOPOB; METO/] AaHATIN3A B IPUUUHE)

Jlexmus "I'pynmnoBoe oOmienue"”

(menmoBoe coBelllaHKe; BUJIbI COBEIIAHUS; ICUXOJIOTHUECKOEe BO3ICHCTBUE B MPOIIECCE COBEIIAHUS;TPOOIIEMBI,
cHIDKaroIre 3pGEeKTUBHOCTH COBEIIAHMS)

Jlexnus "[lybnuynoe BeicTyIUIeHKE"

(KOMMOHEHTHl ~ MyONWYHOTO  BBICTYIUICHHUS; BHEWIHSE M BHYTPEHHSS  CTPYKTypa  MyOJIUYHOTO
BBICTYIUICHHS;3TAIlbI MOATOTOBUTEIHHON pabOThI; YCTAHOBIICEHHE KOHTAKTA)

Jlexuus "lIcuxonorus KoHIUKTa"

(cTpyKTYypHBIE KOMITOHEHTBI KOH(JINKTA; BU/JIbI KOH(JIMKTOB; MO3UTHBHbIE pe3yabTaThl
KOH(JIMKTOB;CTPATETUN PEarupoOBaHus B KOH(DIUKTE)




Tema 3. OcHOBBI 00CITY’KMBaHUS YaCTHBIX U KOPIOPATUBHBIX KIMEHTOB B KomMepueckoMm Oanke (OK 01,0K
02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, TIK 3.1, [1K 3.2, JIHB 6 B, IITB 1, IITB 2, IITB 3,IITB 4,
I[ITB 5, [ITB 6, IITB 7 B, IIHII 1, IIHII 2, ITHII 4, ITHII 6, ITHII 7 B)

Jlexumsi «3HAKOMCTBO € CAHTOM KOMMEPYECKOTO OaHKa»

(ocHOBHBIE pazfenbl; YCIyrd [UIsi YaCTHBIX KIMEHTOB, YCIYTd JJii KOPHOPATHUBHBIX KIUEHTOB;
(bMHAHCOBASIOTUETHOCTH ).

Jlexuus «IIpezenTanus 6aHka, 6AaHKOBCKUX MPOITYKTOB U YCIYT»

(kpaTkass wucTOpus OaHKa; MEXIYHApOAHBIE PpEUTHHTH OaHKa, (UHAHCOBBIE TIOKa3aTenu OaHKa;
OCHOBHasUTMHEIKa 0AaHKOBCKUX MPOAYKTOB M YCIIYT).

Jlexnust «OOCTyKMBaHUE YACTHBIX KIMEHTOBY

(OCHOBHBIE ATaIbl 0OCITYKUBAHHMSI; TTAKET JOKYMEHTOB; UACHTHU(DUKAIIHA).

Jlexus «OOcCIy KUBaHUE KOPIOPATUBHBIX KIUEHTOB» (OCHOBHBIE ATAIbl OOCITYKHBAHUS; MaKETAOKYMEHTOB;
UCHTU(DUKAITIS )

Tema 4. IIpogaxa 6ankoBckux npoaykros u ycayr (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07,0K
09, IIK 3.1, IIK 3.2, IHB 6 B, IITB 1, IITB 2, I[ITB 3, IITB 4, IITB 5, IITB 6, IITB 7 B, UHIT 1,[IHII 2,
[HIT 4, [IHII 6, ITHII 7 B)

Jlexuus "OcHOBBI Tpojax"

(cxema npoaaxku; popMyJia IpoJaky ¢ MO3ULMH MTOKyTaTeNs; ABa MOAX0/1a K POaxkaMm)

Jlexuus "IlepBblii KOHTAKT ¢ KJIMEHTOM"

(Matblif pa3roBoOp; CUTYyalMH JUIsl IPUMEHEHHS MaJIOT0 pa3roBopa; TEMbl MaJIOT0 pa3roBopa)

Jlexuus "BrisiBnenne u popmupoBanue norpedHocrei”

(3a1aun KIMEHTA; KpUTEPUH BHIOOpA KIIMEHTOB; HHCTPYMEHTHI (POPMHUPOBAHUS U BBIABICHUSAIIOTPEOHOCTEH)
Jlexuus "IIpezentanus"

(apryMeHTanus; MaTpuLa apryMeHTal1n)

Jlexuus "Pabota ¢ Bo3paskeHusmMu"

(BUABI BO3paXEHUM; alropuT™M paboTbl C BO3paXEHHEM; MPAKTUYECKHE PEKOMEHJAluu 1o padote
CBO3PaKEHUEM)

Jlexuus "AprymeHTanus npu padore ¢ BO3paKeHUsIMU"

(YHUBEpCAJIbHBII  MPOSICHSIOIMIMM ~ BONPOC; HPSIMOM  NIPOSICHSIOLIMN  BOMPOC; TP  KOMIIOHEHTa
yOeXKACHUS;YCUIICHUE apTyMEHTALIUN)

Jlexuus "TexHuku paboThl ¢ BO3paKEHUSIMH"

(M3MeHeHne KOHTEKCTa; KOHBEPCHSI)

Jlexuwmst "PaboTa ¢ Bo3paskeHHEM IO 1IeHe MpoayKTa"

(pabota c BBICOKOH 1IEHOH MPOIYKTa; UCIOJIb30BAHNE CKUAOK U HaJ0aBOK; Mpojaxka Oosiee JOpOronpoayKTa,
YeM Y KOHKYPEHTOB; HCIIOIb30BaHUE CPAaBHEHUS)

Jlexums "IIpomaxa B opuce 6anka"

(ceMp mIaroB IMpoJa)k: YCTAHOBJICHHME KOHTAKTA, BBIABIEHHE IOTPEOHOCTEH, Mpe3eHTauus, padboTa
CBO3PaXXKCHUSMHU, 3aKJIFOUEHHE CHIEIKH; KPOCC-IIPOiaxa; 3aBepIICHUE KOHTAKTA)




Tema 5. Tenedonnsie mpogaxu (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, IIK 3.1,
I1K3.2, IHB 6 B, I1TB 1, IITB 2, I1TB 3, IITB 4, IITB 5, IITB 6, IITB 7 B, HHII 1, [IHIT 2, ITHIT 4, ITHIT
6,lTHIT1 7 B)

Jlexmus "I[loarotoBka k TenedOHHBIM Ipoaakam"

(BXOnAIIME U UCXOJSIINE 3BOHKH; LIEJIb KOHTAKTa; CKPHIITHI)

Jlexuus "IlepBoe BrieuaTienue"

(IpaBMIIO MEPBBIX JECATU CEKYH; CKOPOCTb PEUH; FPOMKOCTb T0JIOCA; YHEPreTHUKA T0JI0CA; IPUBETCTBHE)
Jlexuus "Ucxoasimue 3BOHKH"

(mpaBuiio «10/12/14/16/18»; anroput™ 3BOHKA «TEMIOMY» KIHEHTY; XOJOJHBIE 3BOHKH; aJITOPUTM PabOTHIC
ceKkpeTapem)

Jlexus "OO1ieHue ¢ pykoBoguTesaeM mo tesedony”

(ycTaHOBIIEHHE KOHTAKTa; MHTEPEC U BHUMAHUE; AJITOPUTM MPOJIAXKHA BCTPEUH; AITOPUTM BTOPOTO 3BOHKA)
Jlexmus "OO6cnyxuBanue mo Tenedony"”

(mpuHLIMIEL 3 deKTUBHOTO 00CITyXKHMBaHUS; 00pabOTKa BXOMSAIIETO 3BOHKA;, AJTOPUTM IE€PEBOAA 3BOHKA
HAJPYroro COTPYyAHHUKA; B3aUMOJICUCTBUE C pACCTPOCHHBIMHU (Pa303JIEHHBIMU) KJIUEHTAMU)




Tema 6. O6cnyxuBanue u npoaaxa B oduce 6anka (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07,0K
09, TIK 3.1, TIK 3.2, IHB 6 B, I1TB 1, IITB 2, I[ITB 3, I[ITB 4, I1TB 5, IITB 6, IITB 7 B, UHIT 1,ITHIT 2,
IIHIT 4, ITHIT 6, ITHIT 7 B)

Jlekims «OOCTy)XKMBaHME YaCTHBIX KIHUEHTOB TIPU TOTPEOUTENBCKOM KpPEeIUTOBAaHUM» (OCHOBHBIE
JTaNbIOOCTY)KUBAaHHS, TaKeT JOKYMEHTOB, pacuéT IUIaTEXKECHOCOOHOCTH M KPEIUTOCIIOCOOHOCTH;
pacuéTMakCUMaibHO BO3MOXHOH CYMMBI KpEAMTa; pPAacyET IOJIHOW CTOMMOCTH KpEIuTa; TOCTPOCHUE
rpaduKaruiaTexei mo Kpeaury; GOpMUPOBAHUE KPEIUTHOTO JOCHE).

Jlexrus «OOCTyKMBaHUE YACTHBIX KIIMEHTOB TMPY UTIOTSYHOM KIIIUITHOM KPEIUTOBAHUNY

(OCHOBHBIE 3Tamnbl 0OCITYKUBAHHS; TTAKET JTOKYMEHTOB; PACUET IIIATEKECTIOCOOHOCTH UKPEIUTOCTIOCOOHOCTH;
pacuéT MaKCUMaJIbHO BO3MOKHOIM CYMMBI KPeIuTa; pacuéT MOJTHON CTOMMOCTHKPEANTA; IOCTPOCHHE TpaduKa
TUTATEXKEH 110 KPeauTy; GOPMHPOBAHUE KPEIUTHOTO JJOCKE).

Jlexms «OOcCTy)XKMBaHUE YAaCTHBIX KIIMEHTOB MIPU aBTOKPEIUTOBAHU

(OCHOBHBIE Tanbl OOCTYKUBAHHS; TTAKET JJOKYMEHTOB; PACUET IIIATEKECTIOCOOHOCTH UKPEIUTOCTIOCOOHOCTH;
pacuéT MaKCHMaJIbHO BO3MOKHOM CYMMBI KpeIuTa; pacuéT MOJTHON CTOMMOCTHKPEINTA; TIOCTPOCHHE TpaduKa
TUTATEXKEH 110 KPEeaUTy; GOPMHUPOBAHUE KPEIUTHOTO JIOCKE).

Jlexumst «OOcIy’)KUBaHUE YaCTHBIX KIMEHTOB MPU peUHAHCUPOBAHUN KPEIUTA)

(OCHOBHBIE Tamnbl OOCTYKUBAHHS; TTAKET JJOKYMEHTOB; PAaCUET IIIATEKECTIOCOOHOCTH UKPEIUTOCTIOCOOHOCTH;
pacuéT MaKCHMaJIbHO BO3MOKHOM CYMMBI KpeIuTa; pacuéT MOJTHON CTOMMOCTHKPEINTA; TIOCTPOCHHE TpaduKa
TUTaTeXel 10 KpeauTy; GOPMHUPOBAHNE KPEIUTHOTO JJOCKE).

Jlexnus «OO0cTyKMBaHUE YACTHBIX KIMEHTOB IpU OPOPMIICHUN KPEAUTHON KapTh»

(OCHOBHBIE Tambl OOCITY)KUBAHHS, TTAKET JIOKYMEHTOB; PAaCUET IIIATEXECTIOCOOHOCTH UKPEIUTOCTIOCOOHOCTH;
pacué€T MakKCHMaJIbHO BO3MOKHOM CYMMBI KPEeIuTa; pacuéT MOJTHON CTOMMOCTHKPEINTA; TIOCTPOCHHE TpaduKa
IIaTeXKEH 1Mo KpeauTy; GOpMUPOBAHUE KPETUTHOTO JI0CHE).

Jlexumst  «OOCTy)KMBaHWE YaCTHBIX KIUMEHTOB mpu odopmieHun POS-kpenutoBanus» (OCHOBHBIE
3TanblOOCTYKUBAHUS; TMAaKeT JOKYMEHTOB; pacy€T IUIaTEéXeCloCOOHOCTH M KPEeAUTOCIOCOOHOCTH;
pacuéTMaKCUMalbHO BO3MOXKHOM CYMMBI KpeAHuTa; pacdy€T TMOJHOW CTOMMOCTH KpEIuTa; IOCTPOEHHUE
rpadukamiaTexxen mo Kpeaury; GopMUpPOBaHUE KPEAUTHOTO JIOCKE).

Jlexuus «OOCTyKMBaHUE YACTHBIX KIMEHTOB MPU OTKPHITHH TEKYIIET0/AeTI03UTHOTO CUETa

(OCHOBHBIE ATaNbl 0OCITYKUBAaHUS; TTAKET JOKYMEHTOB; (P OPMHPOBAHUE FOPUIAIECKOTO JTOCHE).

Jlexuus «OO0cCTyKMBaHUE YACTHBIX KIMEHTOB IPHU BBIMYCKe pacuéTHOM (1e0eToBOI) KapThi»

(ocHOBHBIE ATAMbI OOCITYKUBaHUS; MAKET TOKYMEHTOB; (HOPMUPOBAHHE IOPUANUECKOTO TOCKE).

Jlekuust «OOCIy)XMBaHHE YAaCTHBIX KJIMEHTOB TMPU OTKPHITUM OaHKOBCKOTO BKJIaAa» (OCHOBHBIE
3TanblOOCTYKUBAHUS; TAKET JOKYMEHTOB; (POPMHUPOBAHUE IOPUIUUECKOTO TOCHE).

Jlexkiuss «OOcnyXuBaHHE KOPIOPATUBHBIX KIWEHTOB TMPH OTKPBITUU PACUETHOTO/ACTIOZUTHOTOCUETA
(ocHOBHBIE ATAMbI OOCITYKUBaHUS; MTAKET TOKYMEHTOB; (HOPMUPOBAHHE IOPUANUECKOTO J0CKE).

Jlexnus «CrieHapuit IpoAaK KPEAUTHBIX MPOAYKTOB IS YACTHBIX KIIMEHTOBY

(OCHOBHBIE BOIPOCHI; AITOPUTM JACHCTBUIA; MAKET JOKYMEHTOB; KPOCC-TIPOJIaXKH).

Jlexnus «CrieHapuit IpoAaK AETO3UTHBIX MPOAYKTOB AJIsL YACTHBIX KITUEHTOBY»

(OCHOBHBIE BOIPOCHI; AITOPUTM JACHCTBUIA; AKET JOKYMEHTOB; KPOCC-TIPOJIAXKH).

Jlexnus «Cuenapuii mpoaax pacu€THO-KacCOBOTO OOCTYKUBAHUS ISl KOPIIOPATUBHBIXKIMEHTOBY (OCHOBHBIE
BOMPOCHI; AITOPUTM ACUCTBUM; TAKET JOKYMEHTOB; KPOCC-TIPOJIAXH).

7.2 ConepkaHue NPakKTHYECKUX 3aHSATHI 1 Ja00paTOpHbIX paboT




Tema 2. Jlenooe obmenue (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, IIK 3.1, IIK
3.2,]IHB 6 B, IITB 1, IITB 2, IITB 3, IITB 4, [ITB 5, I[ITB 6, I[ITB 7 B, LIHII 1, ITHIT 2, [THIT 4, LTHII
6,L1HII 7 B)

[IpakTuyeckas padora Ne 2 Jlenosas urpa "TamoxHs"

(AHanu3 HeBepOATbHBIX S3bIKOB KOMMYHHUKAIIHH)

[IpakTuyeckas padora Ne3 JlenoBast urpa "Bnusiaue"

(mpakTuyeckas oTpaboTKa BUJOB BIUSHUS B IPOIECCE MEKITMUYHOCTHOTO OOIIICHHMS )

[Tpaxtuyeckas padora Ne 4 3ananue "CuibHble U ciabble CTOPOHBI B ieperoBopax”

(BBISIBIIGHWE CHIBHBIX M  CJIAa0BIX CTOPOH CTyJEHTAa C JajdbHEHIIeld TOAroTOBKOW ¢pa3 u
JeCTBUH,TO3BOJISIONINX 00JIee KOHCTPYKTUBHO PEarupoBaTh B MEPETOBOPAX )

[Ipaxtuyeckas padora Ne 5 3ananue "lloaroroka k neperoopam”

(mpakTHUecKoe MPUMEHEHHE JINCTA MOATOTOBKH K IIEPETOBOPAM)

[IpakTuyeckas padora Ne 6 3ananue "lIlocTanoBka memneit”

(mpakTHueckas orpabdoTka nenenonaranus B ctuie SMART)

[Tpaktuueckas padora Ne 7 3aganue "Coop nHGOpMAIK O KIUCHTE"

(camocTosiTenpHas paboTa 1o cOOpy, aHAM3Y U CHHTE3Y WH(OPMAIIUU O MMOTCHIINATHFHOM KITUEHTE)
[Mpaktuueckas padora Ne 8 3aganue "KommmnmeHT"

(mpakTHueckas paboTa Mo BeIpa0OTKE HaBbIKA (POPMYIMPOBAHUS U MCIIOIB30BaHHUS KOMITMMEHTA BIIPOIECCE
MIEPErOBOPOB)

[Ipaktrueckas padota Ne 9 3ananue "Umux B AeoBoM odeHun"

(dbopmMupoBaHrEe BHENTHETO 00pa3a yCIemHOro paboTHUKA OaHKa)

[IpakTuueckas pabora Ne 10 3ananue "YcraHoBieHuEe KOHTAaKTa"

(mpakTHueckas 0TpabOTKa YMEHUS YCTaHABIMBATH KOHTAKT B IPOIIECCE MIEPETOBOPOB)

[IpakTuueckas padora Ne 11 3ananue "Puropuueckuit npuém"”

(popmymupoBanme u  oTpabOoTKa  MPAKTHYECKOTO  MPUMEHEHHS  PHTOPUYECKOTO  mpuéma B
IPOLIECCENIEPErOBOPOB)

[Ipaktrueckas pabora Ne 12 3amanue "[locranoBka Bormpocos"

(mpakThueckass orpaboTka yMeHHs (OPMYIHPOBATH W TPUMEHSTH pa3IUYHBIE BHIBI BOMPOCOB B
paMKaxIeperoBopoB)

[Ipaktuueckas pabora Ne 13 Jlenosas urpa "Cosenjanue"

(mpakTuyeckas oTpabOTKa BUJOB BIIMSHUS B IIPOLIECCE COBELIAHMS)

[IpakTuueckas pabora Ne 14 3ananue "[lybnuunoe BeicTyIuieHne"

(bopmupoBaHUE YMEHHUS IMTyOJIMYHOTO BBICTYIUICHUS, aHATU3 U MMPAKTUYECKUE PEKOMEH/IAINH CTYCHTaM )
[TpaxTrueckast pabota Ne 15 3ananue "AHanus U penieHne KoHGIKTa"

(aHaNM3 ¥ MPaKTUYECKOE MPUMEHEHUE METO/IOB U TEXHHK PEIICHHS] KOH(IMKTHBIX CHTYaIni)

[Ipaktuueckas padota Ne 16 3amura npoekra "[leperoBopsr”

Tema 3. OcHOBBI 00CTYKMBaHUSI YaCTHBIX M KOPIIOPATUBHBIX KIMEHTOB B KomMmepueckoMm Oanke (OK 01,0K
02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, I1K 3.1, I[1K 3.2, IHB 6 B, I[ITB 1, IITB 2, I[ITB 3,IITB 4,
IITB 5, I[ITB 6, IITB 7 B, LIHII 1, IIHII 2, ITHII 4, ITHII 6, ITHII 7 B)

[Ipaktuueckas padora Ne 17 3amura npoekra "[Ipe3zenTarus 6anka"

Tema 4. Ilpogaxka 6ankoBckux npoaykroB u ycayr (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07,0K
09, IIK 3.1, IIK 3.2, IHB 6 B, IITB 1, IITB 2, I[ITB 3, I[ITB 4, IITB 5, IITB 6, IITB 7 B, UHIT 1,IIHII 2,
[HIT 4, [IHIT 6, ITHIT 7 B)

[IpakTuueckas padora Ne 18 3ananue «CocraBisionye npouecca npoaaxkmn».

[IpakTuueckas padora Ne 19 «TexHonmoruu npeacTaBieHus apryMEHTOB TOKYTIaTEII0).

[IpakTuueckas pabora Ne 20 «TexHuka riaHupOBaHUS JUAJIOTA C KIMEHTOM.

[IpakTuueckas padora Ne 21 «PaboTa ¢ Bo3paKeHUSIMI.

[IpakTuueckas padora Ne 22 3amura NpoeKTa «7 MaroB Mpogakun».

Tema 5. Tenedonnsie mpogaxu (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, IIK 3.1,
I1K3.2, IHB 6 B, [ITB 1, IITB 2, I1TB 3, [ITB 4, IITB 5, IITB 6, IITB 7 B, LIHII 1, LIHII 2, I[THIT 4, [THII
6,LTHII 7 B)

[IpaxTuyeckas padora Ne 23 3amura npoekrta o TeaeGOHHBIM IPOJaKaM




Tema 6. O6cnyxuBanue u npoaaxa B oduce 6anka (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07,0K
09, IIK 3.1, IIK 3.2, IHB 6 B, IITB 1, IITB 2, I[ITB 3, IITB 4, ITTB 5, IITB 6, IITB 7 B, IIHII 1,I1HII 2,
IHII 4, [THII 6, ITHII 7 B)

[IpaxTuyeckas padota Ne 24 IIpakTuueckue ynpakKHEHHUs CO CLIEHApUEM MPOJax JCMO3UTHBIX MPOIYKTOBIIISA
YaCTHBIX KJINEHTOB.

[Ipaktuyeckass pabora Ne 25 [lIpakTuueckue yHpakKHEHUS CO CIIEHapHeM NpojAax pacuéTHO-
KacCOBOTOOOCITY>KUBAHUSI [ YACTHBIX KIIMEHTOB.

[Ipaktuyeckast pabora Ne 26 IIpakThdyeckue yHOpaXHEHUS IO OOCIY)KMBAaHUIO YaCTHBIX KIHEHTOB
IPUIIOTPEOUTENIBCKOM KPEAUTOBAHUU.

[Ipaktuyeckast pabora Ne 27 IIpakThdyeckue yHOpaXHEHUS 10 OOCIY)KMBAaHUIO YAaCTHBIX KIHEHTOB
IPUUIIOTEYHOM JKUJIUIHOM KPEIUTOBAHUU.

[Ipaktuyeckast pabora Ne 28 IIpakTudyeckue yHOpaXHEHUS IO OOCIY)KMBAaHUIO YaCTHBIX KIIMEHTOB
IPUABTOKPEAUTOBAHUY.

[Ipaktuyeckast pabora Ne 29 IIpakTudyeckue yHOpaXHEHUS IO OOCIY)KMBAaHUIO YaCTHBIX KIHEHTOB
npupepruHaHCHPOBAHUN KPEIUTA.

[Ipaktuyeckass pabora Ne 30 IIpakTuyeckue yHpaXHEHUS IO OOCITY)KMBAaHUIO YaCTHBIX KIIMECHTOB
nproGOPMIICHHH KPEITUTHON KapThI.

[Ipaktnyeckast pabora Ne 31 IIpakTudyeckwe yHpaXHEHUS IO OOCITY)KMBAaHUIO YAaCTHBIX KIHECHTOB
npuodopmiennn POS-kpenura.

[Ipaktuueckass pabora Ne 32 Ilpakruueckue ynpaKHEHHs 1O OOCITYXUBAaHUIO KIUEHTOB IpHU
OTKPBITUUPACUETHOTO/IETIO3UTHOTO CUETA.

[Ipaktuyeckas padota Ne 33 I[pakTndeckue ynpakHEHHs 110 00CTYKHBAHUIO YACTHBIX KIIMEHTOB TPUBBIITYCKE
pacu€THOil (1e06eTOoBOI) KapThl.

[Ipaktrueckass pabora Ne 34 «Unentudukanus xoueHta. MeToasl W CHOCOOBI  OmMpenereHUs
HOJTMHHOCTH/I0KYMEHTOBY.

[Ipaktrueckass pabora Ne 35 «Mepbl 06€30macHOTO  HWCIOJIB30BAaHUS  OAHKOBCKHUX  MPOJIYKTOB
OaHka(MOOMIIbHBIN OaHK, UHTEpHET OaHK, OAaHKOBCKUE KapThl)».

[Ipaktrueckas pabota Ne 36 3amura keiic-3aganus "KoncynsTupoBanue B opuce 6anka"

7.3. ConepkaHue CaMOCTOSITEIbHOU pabOThI

Tema 5. Tenedonnsie mpogaxu (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07, OK 09, IIK 3.1,
I1K3.2, IHB 6 B, I1TB 1, I1TB 2, I1TB 3, IITB 4, IITB 5, IITB 6, IITB 7 B, UHIT 1, ITHIT 2, ITHIT 4, I[THIT
6,LTHIT1 7 B)

CamocTtosrenpHas padora Ne 2 "CKpHIIT UCXOASIIETO XOJI0JHOTO 3BOHKA"

(camocTosiTenbHAsE ~ MOJATOTOBKA  CTYJSHTOM  CKpUOTa IO  HCXOAAIIEMY 30HKY  KJIHEHTy, IO
BbIOpaHHOMYOAHKOBCKOMY IIPOAYKTY)

Tema 6. O6cnyxuBanue u mpojaxa B opuce 6anka (OK 01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 07,0K
09, IIK 3.1, IIK 3.2, IHB 6 B, IITB 1, IITB 2, IITB 3, IITB 4, IITB 5, IITB 6, IITB 7 B, LIHIT 1,ITHIT 2,
[IHIT 4, ITHIT 6, ITHIT 7 B)

CamocrositensHas padota Ne 3 CamocTosTenbHas OATOTOBKA K 3aIIuTe Kelic-3aaanus "KoHCyIbTHpOBaHUEB
oduce 6anka"




7.3.1. [IpumMepHBIE BOMPOCHI IS CAMOCTOSATEILHON TOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IIpakTuyeckue 3ajaHus O AUCUUILUIMHE JUIS CAMOCTOATEIBHOM MOJITOTOBKH K3aueTy/9K3aMeHy
ITpunoxxenue 2

7.3.3. Ilepeyenpb KypcoBBIX paboT
He npenycmorpeno

7.4. D1eKTpOHHOE MOPTPOINO 00YUAIOLIETOCS
Marepuainsl He pa3MeIalTCs

7.5. MeTtonuyeckne peKOMEH IAlUHU 110 BHITIOIHEHUIO KOHTPOIBHOM paboThI
He npenycmotpeno

7.6 MeToanyeckie peKOMEHIAlMH 110 BHITIOJTHEHUIO KypCOBOH pabOTHI
He npenycmorpeno

8. OCOBEHHOCTHU OPTAHU3AILINU OBPA30OBATEJIBHOI'O
MNPOLHECCA 1O JUCHUIIJIMHE JJ1A JIUL C O'PAHUYEHHBIMH
BO3MOKHOCTAMMU 310POBbA

Ilo 3asa6nenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS IIPOrPaMMBbI JUIsl JIUL] ¢ OTPAHUUYEHHBIMUA BO3MOKHOCTSIMH 310POBbS
pu HEOOXOIUMOCTH Kadepa o0ecrieuuBaeT CIeyoe YCIOBHS:

- 0COOBII MOPSAOK OCBOEHUS TUCIUITIIMHBI, C YYETOM COCTOSHUS UX 3/10pOBbS;

- DIJIEKTPOHHBIE 00pa30BaTelbHbIE PECYpChl MO JUCHMIUIMHE B (QOpMax, aJanTHPOBAHHBIX K
OTPaHUYECHUSAM UX 3[10POBbS;

- W3yY€HHUE IUCIHMIUIMHBI 10 MHIUBHIYaJbHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTU OT (hOpPMBI
o0yueHus);

- DJEKTpOHHOe oOOydyeHHe M JUCTAaHLMOHHbIE O0pa3oBaTEIbHBIE TEXHOJOTHH, KOTOpHIE
npeaycMaTpUBaOT BOZMOXKHOCTH MpUeMa-niepeaadyd MHGOpMAIK B JOCTYITHBIX [T HUX (hopMax.

- goctyn (yHaleHHBIH JIOCTYyH), K COBPEMEHHBIM MpO(ecCHOHAIbHBIM 0a3aM JaHHBIX U
MH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPbIX omnpeneneH PIT/L.

9. MEPEYEHb OCHOBHOM M JIONOJJHUTEJbHOM YYEFHOM JIUTEPATYPBI,
HEOBXO/JUMOM )11 OCBOEHUS JJUCITUTIINHBI
Caiit oub61uoTexn YpI' oy
http://lib.usue.ru/

OcHoBHasi InTEepaTypa:

2. TaBacmeB A. M. bankoBckoe neno [DIEKTpOHHBIN pecypc]:ydeOHMK it crmo. - Mocksa:
FOpaiit,2024. - 546 — Pexxum noctymna: https://urait.ru/bcode/543764

3. IleranoBa O. M. bankoBckoe nen0 [DJEKTPOHHBIH pecypcl:ydeOHMK s crmo. - MockBsa:
IOpaiir,2024. - 495 — Pexxum noctyna: https://urait.ru/bcode/543737

4. Jlapuna O. U. bankosckoe neno. [IpaktukyMm [DnekTpoHHBIN pecypc]:yuebHOe mocobue ams Cro.-
Mockga: FOpaiit, 2024. - 234 — Pexxum goctyna: https://urait.ru/bcode/537948



5. Jlapuna O. U. bankoBckoe aeno. [IpaktukyMm [D7aeKTpOHHBIA pecypc]:yueOHuK i crmo. -MockBa:
FOpaiit, 2025. - 234 — Pexxum moctyma: https://urait.ru/bcode/561957

6. Jlapuna O.H1., Ky3neuoBa B.B. OcHoBbl 06aHKOBCKOro nena [DneKTpoHHBIN pecypc]:YueOHHK. -
Mocksa: KnoPyc, 2026. - 244 — Pexxum noctyna: https://book.ru/book/959462

JlonosHUTeILHAS JIUTEpPaTypa:

2. KiiumoBuu B.I1. ®unHaHCH, AeHE)KHOE OOpalleHHe W KPeAUT [DIEKTPOHHBIN pecypc|:YdueOHuK. -
Mockaa: N3narenbekuin Jom "®OPYM", 2024. - 336 - Pexum
nocryma:https://znanium.com/catalog/product/2110036

3. MapkoBa O.M., MapteiHenko H.H., PynakoBa O.C., 3y6koBa C.B., Jlappymmn O.I.,
MunosckasJI.B., Ps6os [[.}O., Cokonunckas H.D3., MapkoBa O.M., Mapteinenko H.H. Benenue pacueTHbIx
oneparmii.IIpaktukym [DnekTpoHHBIN pecype]:YueOnoe mocodue. - MockBa: KuoPyc, 2025. - 280 — Pexxum
nocryna:https://book.ru/book/956555

4. Anekceesa /l. I'., ITerxtun C. B. OcymiecTBieHne KpeIUTHBIX onepannii: 6aHKOBCKOCKPEAUTOBAHNE

[DnexTpoHHBIA pecypc]:yueOHuk s cno. - MockBa: FOpaiit, 2025. - 132 — Pexwumpgocryna:
https://urait.ru/bcode/565793
5. Tlopenas H.B. Opranuzanus KPEIUTOBAHUS B KOMMEPUYECKOM OaHKe

[DnexTponHbIiipecypc]: Yuebnoe mocodbue. - Mocksa: M3narensckuii Jlom "OOPYM", 2025. - 208 — Pexxum
nocrtymna:https://znanium.com/catalog/product/2163789

10. TIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIFOUYAS IEPEYEHD
JIMOEH3UOHHOI'O NTIPOTPAMMHOI'O OBECIIEYEHUA 1 THO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBbIX TP OCYIIECTBJIEHUU
OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

IlepeyeHb JMIIEH3HOHHOIO POTPAMMHOI0 00ecIeYeHHs:

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Konutpaktr Ne 35-Y/2018 ot 13.06.2018, Axr Ne YT213 or 17.12.2018. Cpox nelicTBus
JMLIEH3UH - 03 OrpaHHYEHHS CPOKA.

MoitOduc crangaptapiidi. Cornmamenue Ne CK-281 ot 7 utons 2017. Jlata 3axmtouenus - 07.06.2017.
Cpoxk nelicTBUS JIUIEH3UH - €3 OrpaHUYEHUS CPOKa.

Ilepeyenn HH(OPMATMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(oOpMAIMOHHO-
TeJIeKOMMYHHMKAIMOHHOM ceTH « UHTEepHE»:

CnpaBouHo-nipaBoBasi cucrtema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpok nmeicTBus
JUIEH3UH -0€3 OrpaHHuYEHUs CpOoKa

CnpaBouno-mipaBoBasi cucrema Koncynprant +. Jloroop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nerictBus unensuu 1o 31.12.2026



11. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 15
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

Peanmzanust yueOHOM AUCIUIUTUHBI OCYIIECTBISICTCS C MUCIOIB30BAHUEM MaTepPHaIbHO-TEXHHYECKON
6a3pl YpI'OVY, obecnieunBaroiiieil MpoBeIeHUE BCEX BUOB YUEOHBIX 3aHATUI U HAyUYHO-HUCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM pabOoThl 00yYarOIINXCA:

CrienuaibHBIC TTOMEIIECHUS MPEICTABIAIOT OO0 yueOHbIe ayUTOPUN JUTSI TIPOBEJACHHS BCEX BHUJIOB
3aHSATHHA, TPYNIOBBIX W WHIAWBHIYAJIbHBIX KOHCYJIBTAIMMA, TEKYIIEr0 KOHTPOIS M IPOMEKYTOUYHOMH
aTTeCTAIlHH.

[Tomemenust yIsi CaMOCTOSATENBLHON pabOThl 00YUYAIOIMIUXCS OCHAIICHBI KOMITHIOTEPHOM TEXHUKOU C
BO3MOXKHOCTBIO TOAKIIOYeHUST K cetu "MuTepHer" u oOecmedeHHWEM JIOCTyna B JJIEKTPOHHYIO
nH(pOopMaMoOHHO-00pa3oBaTeIbHyI0 cpeay Ypl DV.

Bce nomernienus yKOMIUIEKTOBaHbI CHEUAIN3UPOBAHHONW MEOENbI0 U OCHAILEHBl MYJIbTUMEIUNHBIM
obopyoBaHrueM crienio0opyaoBaHueM (MHGOPMAITMOHHO-TEICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-ITOMCKOBBIM, CIIPABOYHO-IIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OHOIMOTEUHBIM
cuctemMaMm, 0a3aM JaHHBIX JEHCTBYIOIIErO 3aKOHOJATENbCTBA, HMHBIM HMH(DOPMAIMOHHBIM pecypcaM
CITY KallTuMU TSl IPeICTaBlIeHUs y4eOHOH nH(OopMaIuy OOJBIION ay IMTOPUH.

Jnst mpoBeneHus 3aHIATUNA JIGKIIMOHHOTO THUIA Mpe3eHTAllMu U Ipyrue yuyeOHO-HarjasaHble 1mocolus,
o0ecrneunBaronfe TeMaTHYECKIe UILUTFOCTPAIUH.
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[Ipunoxenue 1
K paboueli mporpamme

7.3.1. IlpuMepHbIe BONPOCHI 1JIsl CAMOCTOSITEIbHOM MOATOTOBKH K
au(pdepeHpPOBAHHOMY 3a4eTy

Haiite onpeneneHue «0aHKOBCKHUM MPOAYKT». Packpoiite ero 0cCOGEHHOCTH.

Packpoiite pa3HOBUAHOCTH LIEHBI B 3aBUCUMOCTH OT OAHKOBCKOT'O IIPOAYKTA.

Jaiite onpeneneHue «BKiIag . Packpoiire Buabl 0aHKOBCKHX BKJIAJI0B.

Maiite onpenenenue «kpeaut». Packpoiite Bubl 0aHKOBCKUX KPEIUTOB.

JaiiTe ompeneneHue «mOTPeOUTENLCKUN KpeauT». PackpoiiTe BHIBI MOTPEOUTENIHCKOTO
KpeIUTOBaHUS.

PackpoiiTe conepkaHue IuUIaTeXxa IO MNOTpeOuTenbCcKoMy KpenuTy. Kakuwe nBa Buza
IlaTekel UCIOoJb3yeTCsl B MOTPEOUTENHCKOM KpeauToBaHuu? B uéM Mexay HuMu pazHuna?
VYkaxuTe NpeuMyIIecTBa U HEJOCTaTKU 000X BUJIOB IIATEXKEH.

Urto Takoe mojHas CTOMMOCTh KpeauTa? Uto oHa BiIoyaeT B ce0s1? UTo oHa oTpaxkaeT M Kak
paccunteiBaeTcs? UTo Takoe nepermiaTa o KpeauTy U Kak OHa pacCUMTHIBAeTCs?

Uto BKITIOUYAET B ce0sl pacu€THO-KaccoBOE 00CTy)XMBaHUE KIMEHTOB? Packpoiite ocCHOBHBIE
0aHKOBCKHUE CueTa, OTKpbhIBaeMble KineHTaM B pamkax PKO.

Jlaite ompenenenne «pacuértHas (mebeToBas) KapTa» H «KpeauTHas Kaprta». Kakwue
OTEepaLlUU MOXET OCYIIECTBIIATH KIMEHT C UX HCHOJb30BaHHEM? UTO Takoe «K3IMO3K» U
«rperc-nepuoa». KakoB MexaHu3m ux JeHCTBHS?

Uro Takoe «uaeHTU(UKAIUI» B pamkax (enepanbHoro 3akoHa 115-03? Ha ocHoBe kakux
JOKYMEHTOB IPOUCXOAUT HJeHTHUUKauus pusnueckux u ropuauueckux aun? Packpoiite
CYUIHOCTb U MEXaHHU3M YAAJIEHHON HICHTU(UKALIUH.

Packpoiite BBl KIMEHTOB IO MPaBOBOMY CYLIECTBOBAHHIO, IO PEabHOCTH
CYLIECTBOBaHMS, II0 BPEMEHHU 00CITYKUBAHMUS.

Packpoiite OCHOBHBIE MOTHUBBI, NOOYKJAIOUIME KIMEHTa K NPUOOPETEHHIO OAHKOBCKOTO
IPOAYKTA.

MaccoBblie KITMEHThI KOMMEPUECKOT0 OaHKa, 0COOEHHOCTH MX 00CITy )KHBAHUS.

VIP- KIMeHThl KOMMEpPYECKOro 0aHKa, OCOOEHHOCTH X OOCITYKUBAHHUSL.

CocrosiTenbHbIC KIMEHTHl KOMMEPYECKOT0 OaHKa, 0COOCHHOCTH UX OOCITY)KUBAHHMS.
Po3HuuHBIE W KOPHOpAaTUBHBIE KJIMEHTHl KOMMEpPYECKOro OaHKa, HX OCOOEHHOCTH,
KJIacCU(pUKaLUs.

Uro Takoe «KOMMYHHUKAaTHUBHOE BJIMSHHE». PacKpoliTe OCHOBHBIE BUJbl KOMMYHHKAaTUBHOT'O
BIIUSTHUSL.

PackpoiiTe TakTHMKM II€pBOro BIIEYATIEHHUS: CaMONOJada IPEBOCXOACTBA, CaMOIoJadya
IPUBJIEKATEILHOCTH, CAMOII0/1aya XOPOIIEro OTHOIIEHHUS.

Packpoiite nmpaBuia 3¢)()eKTHBHOTO KOMIJIEMEHTA B aJIpec KIMEHTA.

PackpoiiTe TexHnueckne mpuemsl 3PpPEKTHBHOTO CITYIIAHUS.

Packpoiite cyTb puUTOpHUYECKHMX NPUEMOB B TMPOIECCE KOHCYJIbTUPOBAHMS: HCTOPUS,
aneJJIMpOBaHue, CTATUCTUKA U IIPOTHO3BI.

Packpoiite TexHrnueckre mpUEMBI, MO3BOJISIONINE CAENATh Bally peub 00jiee YBEPEHHOM.
Packpoiite cyTh cieayromux BUIOB BOIIPOCOB: OTKPBIThIE U 3aKpPbIThIe, HHPOPMAIIMOHHBIE,
3epkanpHble, ScTadeTHble, IUAarHOCTHYECKWe, HMOaTwiiHbie. llpuBenute mnpumep IO
Ka)KZIOMy BHJ1y BOIIPOCOB.

Yro Takoe «aenoBoe coBemanue»? Kakue BHUIBI [E€TOBOTO COBEHIAHHUS CYIIECTBYIOT.
[IpakTHueckue pekoMeHAaluy 0 OpraHU3aluy U IPOBEIECHUIO JIEJIOBOTO COBELIAHMSL.
PackpoiiTe moAroTOBUTENBHBIN 3Tl MyOIHMYHOTO BBICTYILICHUSI.

Packpoiite sTan myOiInYHOrO BBICTYIIJIEHUS — YCTAHOBJIEHHE KOHTAKTA.

UYro Ttakoe «koHPmukT»? Kakue Buabl KOH(PIUKTOB CymecTBYIOT? CTpyKTypHBIE
KOMIIOHEHTbI KOH(JIUKTA.

Packpoiite cTparerun pearupoBaHusi B KOH(PIUKTE.
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Paccmotpute n1Ba moaxona k npoaaxam. Kakoit monxoz Bel cuutaere 6osnee 3¢ppekTuBHbIM 1
nouemy? Packpoiite hopmyry mpoaxku ¢ MO3UITMH TOKYTIaTeIIs.

OcCHOBHBIE PEKOMEHJIAIIMK MIPU NEPBOM KOHTAaKTe ¢ KIMEHTOM. CyTh MHCTPYMEHTA «Majblit
pasroBopy.

Otan TeperoBOpoB € KIMEHTOM: BbisiBieHHE ((opmupoBanue) mnorpeOHocTeil. Kaxue
JeMCTBUS HEOOXOMMO MPEANPUHATh Ha AaHHOM 3Tare. K kakoMy pe3ynbTaThl Bbl JOJKHBI
MIPUWATHU HA JAHHOM JTarle.

DTan neperoBopoB C KIMEHTOM: mpe3eHTanus. Kakue neiicTBus HEOOX0AUMO MPEaIPUHSTH
Ha JaHHOM dTarne. K kakoMy pe3ynbTaTsl Bbl JOJDKHBI IPUATH HA TAHHOM 3Tarle.

DTan meperoBopoB ¢ KIMEHTOM: paboTa ¢ Bo3pakeHWsMU. Kakue neicTBHS HE0OXOAMMO
OpeANpUHATh HAa JaHHOM 3Tane. K kakoMmy pe3ynbTaThl Bbl JOJDKHBI NPUHTH HAa JaHHOM
JTare.

Kakue BapuanThl npojaxku B opuce 6aHka CymecTByIoT. PackpoiiTe cemb 1aroB npojax B
oduce OaHKa.

PackpoiiTe 0CHOBHbIE MOMEHTHI TeJIE(POHHBIX MTPOAAK.

PackpoiiTe OCHOBHBIE MOMEHTHI OOCTY)KUBAaHHS KIIUEHTOB T10 TeIe(oHy.



[Ipunoxenue 2
K paboueii mporpamme

7.3.2. IIpaKTUKO-OPMEHTHPOBAHHbIE 32[IAHUS 110 TUCUMUIIJIMHE JISI CAMOCTOSTEIbHOM
MOAr0TOBKM K NU(pPepeHPOBAHHOMY 3a4eTy

TecToBBIC 3a1aHNA

Cogepxanue Bonpoca | IIpaBuIbHBINA OTBET

OK 1 «Bb16upats ciocoObl perienus 3a1a4 npopecCHoHANbHON AeITeTbHOCTH
MIPUMEHHUTEIBHO K PA3TMYHBIM KOHTEKCTaM

TecToBbIC 3aJlaHuA 3aKpBITOI'O THUIIA

1. BeibepuTe 0IMH MpaBUIBHBIA OTBET U3 MPEAT0KEHHBIX BAPUAHTOB.
[TpuHUIMIIBL, TPU COOIIOIEHUN KOTOPBIX OAHKU BBIAAIOT KPETUTHI

a) Bo3BpaTtHoCTH, CPOYHOCTH, IIIATHOCTU A
0) CpoyHOCTH, BO3BPAaTHOCTH, 00ECTICUEHHOCTH, TUTIATHOCTH

B) CpounoctH, nuddhepeHIIMPOBAaHHOCTH, 00CCIIEYEHHOCTH, INIATHOCTH

2. BoibepuTe 01uH NpaBUIbHBIA OTBET U3 MPEATI0KEHHBIX BAPUAHTOB.
BaHKOBCKUM KpeIUTOM Ha3bIBACTCS KPEIUT, ...

a) B JICHEX)KHOW WJIM TOBapHOH opme, MPe0CTaBICHHBIN
KOMMEpPYECKUM OaHKOM (PU3HUECKUM JTUIAM

0) Mpe0CTaBICHHBI KOMMEPUYECKHUM 0aHKOM KOMMEPYECKUM
CTPYKTypam

B) B JICHEXKHOW WJIM TOBAapHOM (popme, Ipe1oCTaBICHHBIN
KOMMEpPUECKUM 0aHKOM FOPUTUICCKUM JTUI[aM

T') B ICHS)KHOH (hopMe, MPEIOCTABICHHBIA OaHKY IOPUINICCKUMHU
JTUIIAMHU

3. BeiOepuTe oMH NMpaBUIIBHBIN OTBET U3 MPEIOKCHHBIX BAPUAHTOB.
Yro Takoe JUKBUIHOCTHL OaHKa?

a) CIIOCOOHOCTh 0aHKa 00ECIIEYNTh CBOEBPEMEHHOE TOTAIICHUE
BBIIAHHBIX CCY/I;

0) crmocoOHOCTh OaHKa CBOCBPEMEHHO OTBEYATh 0 00513aTEIbCTBAM.
B) TapaHTHPOBAHHOE pa3MENICHUEe OyMar SMUTEHTA Ha COTIIACOBAHHBIX
YCIIOBUSAX.

I') CIIOCOOHOCTh OaHKa CBOCBPEMEHHO JIaTh KPEIUTHI

4. Kakue omnepariuu OTHOCATCS K OAHKOBCKHM?

a) [IpuBneuenme qEHEKHBIX CPEACTB (PU3MUECKUX U FOPUANIECKHX JIUI]
BO BKJIAJIBI.

0) JloBeputenbHOE ympaBieHHE ACHEKHBIMU CpPEACTBAMH WM HWHBIM
MMYIIECTBOM.

B) MWukaccamms u KaccoBoe oOCiHyXWBaHHE (UBUYECKHX U
FOPUINYECKUX JIUII.

r) Kynns-nponaka nHOCTpaHHON BaJIOThl B HAIMYHOW U O€3HATMYHON
dhopmax.

;1) Beitaua 0aHKOBCKUX TapaHTHIA.

5. Kakue onepanuu oTHOCSATCS K OAHKOBCKUM clieiIKam?

a) [IpuBneueHmne qEHEKHBIX CPEACTB (PU3MUECKUX U FOPUANICCKHX JIUI]
BO BKJIAJIBI.

6) JloBepuTelnbHOE YIpAaBIICHUE JCHEKHBIMU CPEICTBAMH M HHBIM b, 11
MMYIIECTBOM.

B) MWukaccamms u KkaccoBoe oOCiHyXHBaHWE (UBHYECKHX U
FOPUINYECKHX JIMII.




r) Kymis-nponaxa HHOCTpaHHOM BaIOThl B HATMYHON U O€3HATMYHON
dbopmax.
1) Beimaua 6aHKOBCKUX rapaHTHUH.

TecToBEIC 3aJaHus OTKPBITOI'O THIIA

1. Komy moporuéren Ilentpanbusiii bank P® (bank Poccun) lN'ocynapcrBeHHoOM
Jlyme

2. CkopKO ypOBHEH MMeeT OaHKOBCKas cucrema PD [Ba

3. Uto HaXoIUTCs HA TTIEPBOM YPOBHE OAHKOBCKOM cUCTeMbl PO IlenTpanpubiii bank

4. YcTaHOBUTE COOTBETCTBHUE MCKAY NOHATUAMU U UX COACPIKAHUCM

1. F'ocynapctBennbie | A. Cdepa 1eHEKHBIX OTHOIICHUH,
(huHaHCHI HEOOXOIUMBIX I 00eCIIeUYeHUS
JKU3HEACATCIIPHOCTH JJOMAIITHUX
XO3SIMCTB, MOHMMAEMBIX KaK TPpyIIa
Jil (MK OTACIBHOE JIUIO).

2. ®uHaHCHI b. CoBOKYITHOCTB pacrpeaeauTeIbHbIX
XO3SMCTBYIOIINX JICHEXKHBIX OTHOIIICHUH,
cyOBEKTOB periaMeHTUPOBAaHHBIX T'OCYIaPCTBOM,

CBSI3aHHBIX C (POPMUPOBAHHUEM U
WCTIOJI30BaHUEM [IEHTPATU30BAHHBIX
(00IIIeCTBEHHBIX ) IEHEKHBIX (POHIOB
(10X010B), HEOOXOIUMBIX TOCYIAPCTBY

JUISL BBITIOJIHGHUSI CBOMX (DYHKIIHIA. 1-b
3. ®uHaHCHI B. ®unancoBbie HHCTUTYThI, OCHOBHOM 2-T
JOMAIIIHUX XO3AUCTB | (DYHKIMEH KOTOPBIX SIBISAETCS 3-A
AKKyMYJIMPOBaHUE CBOOOTHBIX 4-B

JICHSKHBIX CPEIICTB Pa3HBIX
KOHOMHYECKUX CYOBEKTOB U
NPECTaBICHUE UX OT CBOETO MMEHHU Ha
OMpPEACTIEHHBIX YCIOBHUSIX IPYTUM
CyOBeKTaM, HYKIAIOIUMCS B ITHX

CpEeACTBaX.
4. ®uHaHCOBbBIE I'. CoBOKYIHOCTb AE€HEKHBIX
HOCPETHUKU OTHOLIEHUH KOMMEPUYECKUX U

HEKOMMEPUYECKHX OpraHu3alui,
BO3HHMKAIOIIHX B MPOIIECCE
MIPOU3BOCTBA U pean3aiiu
MIPOIYKIIMH, OKAa3aHHUs YCIIYT M T.II.

5. YcTaHOBHTE COOTBETCTBHE MCXKAY NOHATUAMU U UX COACPIKAHUCM

1. Lentpaneuerii | A. Opuanueckoe auio, KOTOpoe st
OaHK W3BIICYCHHSI MPUOBUTH KaK OCHOBHOM LIEH

CBOEH JEATENbHOCTH HA OCHOBAHUU JIULEH3UH é _i
UMeeT IPaBO OCYLIECTBIATh OAaHKOBCKHE 3 : T
onepanuu. 4A_E
2. Kpenutnas b. bank, mpu3HaHHBINA TAKOBBIM 110
OpraHu3anus 3aKOHOJIaTEJIbCTBY HHOCTPAHHOIO

rocyJapcTBa, Ha TEPPUTOPUU KOTOPOTO OH
3apEruCTPUPOBAH.




3. bauk B. bauk, crosmuii Bo riaBe 0aHKOBCKOM

CUCTEMBI
4. Unoctpannseiii | I'. KpenutHas opranusaiusi, Koropas UMeeT
0aHK UCKJIIOYUTEIIBHOE NTPaBO OCYILECTBIISTH B

COBOKYITHOCTH CJICTYIOIINE OAaHKOBCKUE
orepaIu: IPUBJICYCHUE BO BKJIAIbI
JICHE)KHBIX CPEJICTB, pa3MeIleHNEe YKa3aHHBIX
CPEJICTB OT CBOCTO MMEHH U 3a CBOM CUET H
BeJeHNEe OAHKOBCKUX CYETOB.

OK 02 «Mcnonp30BaTh COBPEMEHHBIE CPEACTBA IOMCKA, aHAJIN3A U UHTEPIIPETALUN
uHbopMaluu 1 UHPOPMAIIMOHHBIE TEXHOJIOTMH ISl BHIIOJHEHUS 3a7a4 Ipo(dhecCuOHaIbHOM

JACATCIIbHOCTHN»

TecToBBIC 3aJJaHu 3aKpBITOI'O THUIIA

1. BriOepute 0uH NpaBUIBHBIN OTBET U3 MPEASIOKEHHBIX BapUAHTOB.
I'maBHBIN UCTOYHHUK (DUHAHCOBBIX PECYPCOB KOMMEpPUYECKHMX OaHKOB B
Poccun

a) Ieno3UThl GPU3NYECKUX JTUL]

0) 1eno3UThI FOPUANYECKHX JIUL]

B) IIOCTYIUJIEHUS OT EHHBIX Oymar

r) KpeauTsl 11b

2. BriGepute oauH NMpaBWIBHBINA OTBET W3 MPEAJIOKEHHBIX BaPHUAHTOB.
Omnepanuy KOMMEPUECKUX OAaHKOB, KOTOPBIE HE OTHOCSTCS K AKTHBHBIM:
a) BblJaya KPeJIUTOB IOPUINIECKUM JINLAM

0) BIIO>KEHHUE CPEJICTB B CTPOUTEIBCTBO 37aHUs OaHKa

B) MTOKYITKA FOCYIaPCTBEHHBIX OOJIUTAIIMI 32 CUET CPeICTB OaHKa

') npuoOpeTeHrne cepTU(hUKATOB

3. Beibepute oMH NMPaBUIILHBIN OTBET U3 MPEIJIOKCHHBIX BapHUAHTOB.
KaccoBbiM oneparusiMm He CBOMCTBEHHO

a) MpUeM JIeHerT

0) XpaHeHHE JIEHET

B) BbIJ]a4a JICHET

T') IepeBOA ACHET

4. Kakue omnepaiuu OTHOCATCS K OAHKOBCKHM?

a) JIn3uHroBbIE ONEPALINH.

0) OxazaHne KOHCYJIbTAIIMOHHBIX U HH()OPMAITMOHHBIX YCIIYT.

B) Bbi1aua 0aHKOBCKHX TapaHTHA.

r) PasMmemeHne nmpuBIICYEHHBIX JIEHEKHBIX CPEJCTB OT CBOETO0 MMEHHU
U 3a CBOM CUeT.

1) [IpuBrieueHne NparoleHHBIX METAJIIIOB (PU3NYECKHUX M FOPUINUECKHUX
JINI] BO BKJIAJBI.

il

5. Kakue oneparuu OTHOCSTCS K OAaHKOBCKUM ClienKam?

a) JIN3MHrOBbIE ONEpaLHH.

0) Oxa3aHue KOHCYJIbTAIIHOHHBIX U UHPOPMALMOHHBIX YCIIYT.

B) Brimaua 0aHKOBCKHMX TapaHTHA.

r) PasMernienne npuBICYEHHBIX ACHEKHBIX CPEICTB OT CBOEr0 MMEHHU
1 32 CBOU CYeT.

1) [lpuBieueHne 1paroueHHbBIX METAIUIOB (PU3MYECKUX U IOPUIHUECKUX
JIMILL BO BKJIAJIBI.

A,b,B




TecToBEIE 3aJaHus OTKPBITOI'O THIIA

1. Yo gBnsgeTcd HanbOoJjiee BaXKHLIM HCTOYHHUKOM IMOJIy4CHH BAJIOBOT'O
J0X0Ja KOMMCPYCCKOTI'O OaHka

KpeauroBanue

2. KeM npucBanBaeTcs CTaTyC CUCTEMHO-3HAYMMOM U COLIMAIIBHO
3HAYUMOM IUIATEKHOM CUCTEMBI

baukom Poccun

3. Kak Ha3bIBaeTCs CIyIIaHue, B IPOIECCe KOTOPOTO YEIIOBEK
paciiudpOBBIBACT CMBICI COOOIICHHI

PednexcuBHOE

4. VYcraHOBUTE COOTBETCTBME MEXKIY BMJIOM JIMLEH3MM M HX
XapaKTEPUCTUKOM.

1. bazoBas nuieH3us A. MuHUMAaIBHBINA pa3mep
ycraBHoro kanuraia — 300
MJIH. pYO.

2. YHuBepcallbHas JULECH3USA b. Jlaér mpaBo OCYyILIECTBIIATH
Bce OAHKOBCKHE OIEPAITHH.
B. MuHuMmanbHbIi pazMep
YCTaBHOTO Kanurtaina — | mipn
pyo.

I'. JIa€T mpaBo OCyIIE€CTBIATH
0OaHKOBCKHUE OTEpaIUH C
y4€TOM OrpaHUYECHUH.

5. YcTaHOBHTE COOTBETCTBHE MCXKAY NOHATUAMU U UX COACPIKAHUCM

1. ®unuan A. Tlonpa3aenenue, pacronoKeHHOE
BHE MECTa HaXOXKICHHS KPeTUTHOU
OpraHU3aIMK U OCYIIECTBIISIONIECE OT €€
uMeHU 0aHKOBCKHE OTepaln,
nepedeHb KOTOPBIX YCTaHOBJIEH baHkom
Poccun.

2. IlpencraBurensctBo | b. O6ocobenHoe moapasneneHue,
pacmooKEeHHOE BHE MECTa
HAXO0XICHUS KPEAUTHON OPTaHU3aINH U
OCYIIECTBIISIIOIIEE OT €€ MIMEHU BCE WU
9acTh OAHKOBCKHX ONEpaIfil

3. BayTtpennee B. O6ocobnenHoe moapaszeneHue,
CTPYKTYpHOE PacrosoKeHHOEe BHE MECTa
noapa3acsICHUC HaX0XICHUA erI[PITHOﬁ OopraHu3anuvu,

MPpEACTABIAIOIICC €€ HHTCPECHI U
OCYHICCTBJIAONICC UX 3alIMTY.

W N —
|
> 1t

OK 03 «IlnmanupoBaTh U peaii30BBIBATh COOCTBEHHOE PO ECCHOHAIBHOE U JIMYHOCTHOE
pasBHUTHE, TPEIIPUHUMATEIBCKYIO JIEATEIHHOCT B TPOGECCUOHATBHON cepe, NCTIOIB30BaTh
3HAHUS 110 MPaBOBOM U ()MHAHCOBOW I'PAMOTHOCTH B Pa3JIMUHbIX KHU3HEHHBIX CUTYAIUSIX)»

TecToBBIC 3aJaHus 3aKpbITOI'O THUIIA

1. Beibepute oiMH MpaBUIbLHBIA OTBET U3 MPEATOKEHHBIX BapUAHTOB.
Brinenuts OTPEIETISIONINE XapaKTEePUCTUKU cTpaTeruu
MIPOHUKHOBEHUS Ha PHIHOK:

a) MpeJUI0’KEHUs HOBOTO, paHee HeNpejIaraéMon yCIyTH;

0) mpenIoKeHUe PhIHKA TPAIUIIMOHHBIX YCIYT (KaCCOBBIX, PACYETHBIX,




KPEJIUTHBIX);

B) OBJIaJICHUE W TpEUIOKEeHNE OAHKOM YCIYT pbhIHKA, KOTOPBIC IS
JaHHOro OaHKa SBISAIOTCS HOBBIMH, HO YK€ CYIIECTBYIOT Ha
0aHKOBCKOM PBIHKE.

2. BriOepuTe 0JUH NPaBUIBHBIN OTBET U3 MPEJIOKEHHBIX BapUAHTOB.
Onpenenutb OCHOBHBIE YEPThl CTPATErHH JUBEpCUpUKAUU OaHKa Ha
PBIHKE:

a) BBIXOJ1 0aHKa C HOBOM yCJIyroi Ha c(hOpMUPOBAHHBINA PHIHOK; A
0) BbIXo/ OaHKa HAa HOBBIA PHIHOK M BHEJPEHHE CBOETO aCCOPTHMEHTA
YCIIYT Ha HEM.
3. Bribepute o1H NMpaBUIIbHBIA OTBET U3 MPEAJIOKEHHBIX BAPHAHTOB.
HazoBute cnenuduyeckoe TpebOBaHWE K KaUeCTBY YCIYTH, KOTOPYIO
IIPEIOCTABIISAET OAHK: B
a) HaJIGKHOCTh;
0) LicHa;
B) JIETKOCTh U ONIEPAaTUBHOCTb €€ MOJyUeHUs
4. Kakue omnepaiiuu OTHOCATCS K TAaCCUBHBIM?
a) Kpenutnsle (ccyanble) onepanuu
0) Jleno3utHeie (BKJIaJHBIC) OTIEPAIMHU C ICHEKHBIMU CPEACTBAMU EB.T
B) MexxOaHKOBCKHE MTPUBIICYEHHBIE CPEICTBA T
r) Cuera 1 1eNO3UTHBIE CUETA B APArOLEHHBIX METAIIAX
1) lHBeCcTUILIMOHHBIE OTIepaIiH
5. Kakue onepanui OTHOCATCS K aKTUBHBIM?
a) Kpenutnsle (ccyanble) onepanuu
0) Jleno3utHeie (BKJIaJHBIC) OTIEPAIMH C IEHEKHBIMU CPEACTBAMU AL
B) MexxOaHKOBCKHE MTPUBIICYEHHBIE CPECTBA ’
r) Cuera 1 1eNO3UTHBIE CUETA B APArOLEHHBIX METAJIAX
1) lHBeCTULIMOHHBIE OTIepaIiH
TecToBbI€ 3a/1aHUs OTKPHITOrO THUIIA
1. Kakum MOHATHEM OIPENESAETCS] OCO3HAHHOE BHEIIHEE COrIache Kondopmuocts
4eJIoBeKa C TPYIIOi Mpu BHYTPEHHEM PACX0KJICHUU C €€ MO3ULUe
2. Kak Ha3wiBaeTcs Oecco3HaTenbHasi, HeBOJIbHASI MTOABEPKEHHOCTh 3apaxkeHue
4eJIOBEKa ONpe/IesIEHHBIM IICUXHUUECKUM COCTOSIHUSIM
3. Kak Ha3bIBaeTCs MHOTOIJIAHOBBIN IIPOLIECC YCTAHOBIICHUS U Oobmenue
pa3BUTHS KOHTaKTOB MEXIY JIOAbMH, BKJIIOUaOLIUil B ce0s 00MeH
uH(opManrel, BEIpabOTKy €IMHOM CTpaTeruu B3auMoIecTBuS,
BOCHPUATHE U IOHUMAHHUE JIPYroro 4esJoBeka
4. YcTaHOBUTE COOTBETCTBUE MEXIY BHUIOM PECYPCHOM 0a3bl OaHKa U
UX COICPKAHHUEM.
1. CoOCTBEHHBIEC CPEICTBA A. Kpeautsl banka Poccun |_ET
2. IlpuByiieu€HHBIE PECYPCHI b. YcTaBHbIii KanuTai ) __ A’ B
B. /leno3utsl cpouHbie ’
I'. Hepacnpeaenénnas mpuObLIb
5. YcTaHOBHTE COOTBETCTBUE MEXKY IMOHATUAMU U UX COJIEpKAHUEM
1. TIpoueHTHBII A. Jloxoapl, oJly4aemMbie 0aHKOM ;7 g
JI0X0]T (mocpeTHUKOM) 3a OTEepaIHIO WK CAEIKY 3 B A

b. O0ycnoBiieHbI MaCCUBHBIMU
orepaIusIMu

2. IIpoueHTHBIE
pacxojibl




3. KomuccuonHnsle B. Bo3HuKaeT B CBSA3M C IPOBEICHUEM
JOXOJIbI AKTUBHBIX Ollepanui

OK 04 «Dd(hexTuBHO B3aMMOICHCTBOBATh M padOTAaTh B KOJUIEKTHBE U KOMaH/IE»

TecToBbIC 3aJaHHA 3aKPbhITOTO THUIIA

1. BriOepuTe 0MH PaBUIBHBIN OTBET U3 MPEJIOKEHHBIX BapUAHTOB.
K cpenctBam HeBepOanbHOM KOMMYHHUKAIIUU OTHOCSITCS:

a) Bce oTBeThI BepHbI

0) Kunecuka

B) IIpokcemuka

r) Takernka

2. Beibepute OMH MPaBUIBHBIA OTBET M3 MPEIIOKECHHBIX BapUAHTOB.
JIOTHKO-CMBICIIOBOE MaHUIYJIMPOBaHUE WHPOpPMALUEHl B JICIOBOM
OOIIIEHUN TIpeJIaraer:

a) BepOanu3upoBaHHYIO MOJa4y COIMAILHO 3HAYUMBIX JUTS aapecara
JMCKYPCOB HH(POpMAaLIUU

0) lo3upoBanue nHGOpMaIK

B) COKpBITHE BaXKHBIX CMBICIIOBBIX JIUCKYPCOB MH(DOpMAIIAN

r) YtauBanue uHhOpMaIuu

3. BeiOepuTe OfMH MPaBUIIBHBIA OTBET W3 MPEUIOKCHHBIX BAPUAHTOB.
OOuienue — 310:

a) Bce oTBeTHI BepHBI

6) IIpouecc nepenaun HHGOpMALUU

B) [Iporiecc ycTaHOBJICHUS] KOHTAKTOB MEXKIY JIFOBMHU

r) [Iponiecc popMUpOBaHUS M Pa3BUTHS TUYHOCTH

4. KTo sIBASIOTCS OnepaTopaMu I0 TIEPEBOTY ICHEKHBIX CPEJICTB B
paMKax HallMOHAJIbHOM MIIATEKHON CUCTEMBI?

a) [Tourta Poccun

0) bank Poccun

B) KpenutHbie opranmuzanuu

r) BOb.P®

B,B,T

5. Ykaxxute 0cOOEHHOCTH OAHKOBCKOTO MPOIYKTa

a) GukcupoBaHHasi CTOMMOCTD

6) Mmeet aOCTpakTHYIO WM JOKYMEHTapHYIO GopMy

B) KimtoueBoii xapakTepuCTHKON BBICTYIIAET 3PPEKTUBHOCTD
r) meer He TOKyMeHTapHYIO (hopMy

b,B

TecToBEIC 3aJaHus OTKPBITOI'O THIIA

1. Kak Ha3wiBaeTCst TpeOOBAaHUE BHITIOHSITH PACTIOPSKECHUE
HHUIIMAaTopa, NOAKPCIIJICHHOC OTKPBITBEIMU UK MMOAPAa3yMEBACMbIMU
yrpo3amu

[Ipunyxnenue

2. CkpsITOC yIIpaBJICHUE TTOBEJICHUEM MTApTHEpPA — 3TO ...

MaHunyiaupoBaHue

3. B ciencTBuM 4ero BOSHUKAIOT TPYIIIOBBIE HOPMBI U LIEHHOCTH
BO3HHUKAIOT B PE3yJIbTaTE

Ioapaxanus

4. VYcTaHOBHTE COOTBETCTBME MEXIYy Ppa3HOBUIAHOCTAMHU IIEH Ha
0aHKOBCKHE MPOIYKTHI U CAMHUMHU OAHKOBCKUMHU MPOTYKTaMHU

| 1. TIponieHThI | A. Kyms-nipoiayka ”HOCTpaHHOMW BaJIlOTHI.




2. Tapug b. [locpenanueckue yciyru: pacyéTHble
omnepaluu; Aen0o3UTapHbIC YCIYTH;
rapaHTUH ¥ IOPYYUTEIBCTBA.

3. Komuccuonnoe B. Kpeautnbie 0aHKOBCKHE MPOTYKTHI.
BO3HATPAXKICHHE Jlermo3uTHbIe 0AHKOBCKHUE IIPOIYKTHI.

4. Kypc I'. IlocpenHnueckue yciyru: OTKpbITHE
cuéTa; BbI1aua U 00CIyKHMBaHUE
OaHKOBCKHX KapT; ICTTO3UTAPHBIC; TIEPEBO/T
BATIOTHI; KOHCYJIbTAITUH.

5. VYcTaHOBUTE COOTBETCTBUE MCXKIAY OCHOBHBIMHU JIIPpUHIHUIIAMHA
KpCAUTOBAHUA U UX COACPIKAHUCM

1. Bo3BpatHocTh | A. baHk npenocTaBisieT JEHEKHbIE CPECTBA
3aéMIIMKY TOJIBKO Ha YCIOBUAX U Ha TaKue
1IEJTH, KOTOPBIE 00ECTICYHBAIOT
BBICBOOOXK/ICHHE CCYKEHHON CyMMBI H €&
00paTHBIN NPUTOK B OAHK.

2. Cpo4HOCTh b. Kpenut nomxkeH ObITh HE IPOCTO
BO3BpaNIEH, a BO3BPAIIEH B CTPOTO
OTpEeICJIEHHBINA IOTOBOPOM CPOK.

3. IInatHOCTE B. 3a npenocraBieHue JeHEKHBIX CPEACTB
0aHK B3UMAaeT ¢ 3aéMIIUKA OTPECIIEHHY IO
mIaTy (B BHJIEC MMPOIICHTOB), KOTOPAst
obecrieyrBaeT eMy BO3MEIIICHUE 3aTPar 10
MPUBJICYEHHBIM pecypcaM, 3aTpat Ha
coJiepkaHue camoro 0aHka U GOpMUpPOBAHUE
0aHKOBCKOM MPHOBLIN.

W N —
|
X T

OK 05 «OcymiecTBiasATh YCTHYIO U MIUCBMEHHYI0 KOMMYHHKAIIMIO Ha TOCYAAPCTBEHHOM SI3BIKE
Poccuiickoii @enepanuu ¢ yueToM 0COOEHHOCTEN COLIMATIBLHOTO U KYJIbTYPHOI'O KOHTEKCTa»

TecToBbIe 3aJaHHA 3aKPbhITOTO THUIIA

1. Bac mpocsar mepenarb WHPOPMALHIO OTCYTCTBYIOIIEMY KOJIIETE.
Bl ...

a) HAMMIINTE 3aMUCKY U TOJIOKUTE Ha €T0 CTOJ

0) MpeIOKUTE TIEPE3BOHUTH

B) YBUJIEB, PACCKAXKUTE EMY

I') IONPOCUTE TOTO, KTO €ro HaBEpHSKa YBUJUT, IepeaTh COJACpKaHUE
pasroBopa

2. B nenoBom o0mieHnn odparieHue K CoO0OeCeTHIUKY MPOUCXOIUT Ha ...
a) « By HE3aBUCUMO OT JOKHOCTH U COTIOTYNHEHUS

0) «BBI» TOJIBKO C pYKOBOJIUTEIEM M CTOPOHHUMH JIFOIbMHU

B) «ThI» HE3aBUCUMO OT JOJDKHOCTH M COTIOTUMHCHUS

3. Bel Beniere neperoBopsl. [lapTHep ono3aan Ha BCTpedy Ha 8 MUHYT.
Bama peakuus ...

a) yepes MIyTKY BBIPAXy CBOE HEIOYMEHHUE

0) BBIPa3UTEIHHO TIOCMOTPIO B MOMEHT €T0 MOSIBIICHHSI HA YacChl

B) C/IeNIal0 BUJ, YTO HUYETO HE MPOU3OIILIO0, Cpa3y Mepeuty K aemy

T') BRIPA)KY OIO3/IaBIIEMY CBOE HEJIOBOJBCTBO




4. VYkaxure CTPaxoOBLIC CJIy4Yau IO KOTOPBIM HNPOUCXOJUT BBIIIJIATA
BO3MEIIEHHSI 110 BKIIATY

a) OT3bIB y 0aHKa JTUIICH3UH Ha OCYIIECTBICHNE OAHKOBCKUX ONepanuii
0) [IpobseMbl ¢ TMKBUIHOCTHIO OaHKa

AT
B) lckirouenne 6aHka M3 CUCTEMBI CTPAXOBaHHUs BKIIAIOB ’
r) Bsemenne bankom Poccum wmoparopuss Ha yIOBIETBOpPEHHE
TpeOOBaHUH KPEIUTOPOB OaHKa
5. Tlo ¢dopme mnpemocTaBieHUs W TIOTAIICHUS, KPEIUTHI OBIBAIOT
CJIEYIOIINX BUIOB
a) OBepapadt
0) ®akTopuHT AT, T
B) JIuzuur >
r) Kpenutnas nunus
1) PazoBblit kpeauT
TecToBbI€ 3a1aHUs OTKPHITOIO TUIIA
1. Kakumu oO6pazamu peruMyIeCTBEHHO MBICIST I€JI0OBbIE TAPTHEPHI | 3pUTEIbHBIMU
C BHU3YaJIbHOM MOJIAIbHOCTBIO
2. C momol1pI0 Kakoi pedr OCyIIecTBIseTCs BepOaabHas YcTHOM
KOMMYHHKAITHS
3. MuTepripetanus cyObeKTOM MEKIUYHOCTHOTO BOCIPUATHS IPUUUH | ATpUOyIus
Y MOTHBOB NOBEJICHUS APYTHUX JItOJIeH — 3TO ...
4. YCTaHOBUTE COOTBETCTBHUE MEXKAY BHUAAMHU KPEIUTOBAHHUS U HX
XapaKTEPUCTUKON
1. OBepapadt A. Kaxnas ccyna opopmisieTcs
WHIAUBUIYATBHBIM KPEIUTHBIM
JIOTOBOPOM
2. Pa3oBblii Kpeaut b. Onpenensiercst MakCUMaJIbHBIN
pa3Mep eIMHOBPEMEHHON
3a/I0J>KEHHOCTH 3aéMIIKMKa (JIMMUT
3aJI0JKEHHOCTH) U MIPelyCMaTpUBAETCs 1-B
BO3MO>XHOCTb TMIOJTHOT'O MJIM YaCTHYHOTO oA
MOTalIeHUsI 3a/10J5KEHHOCTH, C IIPAaBOM 3_E
MOCJIEAYIOIIEro JOKPEAUTOBAHUS 10 AT
YCTaHOBJICHHOT'O JIUMHUTA.
3. Bo3oOHoBNsIeMast B. ®opma kpeauToBaHusi 6aHKOBCKOTO
KpEAUTHAS JTUHUS cuéra KIMeHTa
4. HeBozoonoBmsiemast | I'. IlpegycmoTrpena Beijaua Kpeaura
KpEeAUTHAS JTHHUS HECKOJIbKUMH CyMMaMHU (TpaHIllaMu) B
npezenax o0mel CyMMBI JOroBopa
(JTuMuTAa BBIJIAY), HE3ABUCHMO OT
YaCTUYHOTO MOTaLICHMUSI.
5. YcTaHOBUTE COOTBETCTBHE MEXAYy BHJIAMU KPEIUTOBAHUS U HUX
XapaKTEPUCTUKON |_B
1. KpaTkocpouHbIit A. Cpok kpenuta ot 1 roma 1o 3 jer g B g
2. CpetHeCpOUHBIii B. Cpok kpeauta 10 1 rona B

3. JlonrocpoyHbIN B. Cpok kpeauta cBblle 3 jeT




OK 06 «IIposBasTh rpaskJaHCKO-NIaTPUOTUUECKYIO ITO3ULINIO, JEMOHCTPUPOBATH OCO3HAHHOE
IIOBEJICHHE HAa OCHOBE TPAJAULIMOHHBIX POCCUICKUX AyXOBHO-HPABCTBEHHBIX LIEHHOCTEH, B TOM
YUCJIC C YUCTOM rrapMOHH3alUN MC)KHAIUOHAJIBHBIX U MCIKPCIIUTHUO3HBIX OTHOmeHHﬁ,
IIPUMEHSTh CTAHIAPThl AHTUKOPPYILIMOHHOT'O OBEIECHUS»

TecToBBIC 3aJaHHuA 3aKPhITOT'O THUIIA

1. BoibepuTe OMH MPaBUIIbHBINA OTBET U3 MPEIOKCHHBIX BAPUAHTOB.
KJ'II/ICHTy MOKHO OTKPBITSD ...

a) TOJIKO OJIMH PacYeTHBIN CYeT B
0) nBa cueTa B OJJHOM OaHKeE

B) HECKOJIPKO CUCTOB B Pa3HBIX OaHKax

2. BriOepuTe OJMH NIPaBUIIBHBIN OTBET M3 MPEJIOKEHHBIX BapUAHTOB.
Ha pacueTHbIX [OKyMEHTaX, NPHUHATHIX OaHKOM K HCIHOJHEHHIO,
JIOJDKHA OBITH TPOCTABIICHA MOJIITHUCH

a) OyxraaTepckoro paOOTHHKA, OCYIIECTBUBIIETO HX IpUEM U A
MIPOBEPKY

0) ympasisionero 6aHkoM
B) Kaccupa

3. BeiOepute olMH MpaBUIIbHBIA OTBET U3 MPEATOKEHHBIX BApUAHTOB.
baHKOBCKMI1 CUET SABIISIETCSA OTKPBITHIM C MOMEHTA

a) MpeICTaBICHUs IOKyMEHTOB

0) 3aKII0YeHUs JOTOBOpa OAHKOBCKOTO CUYETa

B) BHECEHHMS 3amucu 00 OTKpeiTMM cyeta B KHuUTy perucrpanuu
OTKPBITHIX CUETOB

4. Onpenenure O4YepEAHOCTh TNOTALIEHUS 3aJ0JDKEHHOCTH, MpHU
HEJIOCTAaTOYHOCTH CPEJICTB ISl IIOJTHOTO UCTIONTHEHHUS TIJIaTeXka.

a) 3a/I0JKEHHOCTD 110 OCHOBHOMY JIOJITY

0) [IporieHTHI HAYNCIICHHBIC 32 TEKYIIHH MIEPUOL

B) Heycroiika

r) 3a710JKEHHOCTH TI0 MPOIICHTaM

1) Hble matexu

e) CyMMa OCHOBHOTO J10JITa 3a TEKYIUH Tepruos

BapwnaHTbl 0OTBETOB:
1)B,Bb,E, T, A
2)I,A,B,B,E,
3)E,JI,B,b, T, A
4)B,b,E, I,T, A

b 9

5. Ykaxxute BUIbI HOTPEOUTEIHCKOTO KPEIUTOBAHUS
a) [IpoexTHOE KpeauTOBaHUE

6) noTeuHoe KpeauTOBaHHE

B) POS-kpeauroBanue B, T, I
r) ABTOKpEIUTOBAaHUE

1) UnotedHoe XUINIHOE KPETUTOBAHNE

TecToBEIC 3aJJaHusd OTKPBITOI'O THUIIA

1. Yem oTaugaeTcs ICO3UTHBIA cepTU(HHUKAT OT cOeperaTeabHOro Brnanenbriamu

2. Kak Ha3pIBaeTCs CUET, OTKPHIBAEMbIN IOPUANYECKUM JIMIAM, HE Pacuérnplit
SIBJISTIOIIMMCS. KPEIUTHBIMHU OPTraHU3alMsIMM, IJIsI  COBEPIICHUS




PacucTOB, CBA3aHHBIX C HpeHHpHHHMaTeHBCKOﬁ JACATCIIbHOCTBIO

3. K kako#i rpymnmne o4epEéIHOCTU CIIUCAHUSI OTHOCUTCS CITUCAHUE T10 [TepBoit
WCIIOJIHUTENIbHBIM JJOKYMEHTaM, MPelyCMaTPUBAIOIIUM [IEPEUUCIICHHE
JICHEXKHBIX CPEJICTB CO cUeTa Ui YAOBIETBOPEHUS TPEOOBAHUM O
BO3MEIIICHUH BPe/ia, MPUUMHEHHOTO KU3HU U 3JI0POBbIO

4. Omnpenenute OYEPEAHOCTh TOramieHus 3aaoikeHHoctw, npu | I, A, B, b, E, ]I
HEJIOCTATOYHOCTH CPEJICTB ISl IIOJTHOTO UCTIONHEHHUS IJ1aTexka.
a) 3a10JDKEHHOCTH TI0 OCHOBHOMY JIOJTY

0) IIpoueHTH HAUMCIIEHHBIE 32 TEKYIIUH TTEPHOT

B) Heycroiika

r) 3a/10J)KEHHOCTD I10 MPOLIEHTaM

1) Nabie maTexu

¢) CymMma OCHOBHOTO JI0JITa 33 TeKYIINI IEPUOJ

5. YcraHoBUTE COOTBETCTBUE MEXKIY MOHATUAMU U UX COJAECPHKAHUEM 1-Bb

2-T

1. UmoTeunoe A. KpenutoBaHue 3aéMIlMka Ha 3-A

KpeIMTOBaHUE MOKYIIKY aBTOTPAHCTIOPTHOTO 4—-B
CcpelicTBa.

2. POS-kpenuToBanue b. OGecrnieueHHOE KpeAUTOBAHUE, T
B KaUEeCTBE 3aJI0Ta BBICTYIAET
HEJBIKUMOE UMYIIECTBO.

3. ABTOKpEIUTOBaHUE B. Kpenurosanue 3aémiinka Ha
MIOTAIICHUE PAHEe MOTyIeHHBIX
KpeIUTOB B OaHKe (0aHKaXx).

4. PedunancupoBanue | I'. Kpenut opopmisercs u
MPEIOCTABIISIETCS. HEMOCPEICTBEHHO
Ha TEPPUTOPHH MarasuHa, MUHYI
nocerieHue odrica OaHkKa.

OK 07 «ConelicTBOBaTh COXPaHEHUIO OKPYIKAIOIICH CPe/Ibl, PECYpCOCOEPEIKESHUIO, IPUMEHSITh
3HaHUS 00 N3MEHEHHUH KJIMMATa, IPUHIUIBI OEPEKITMBOTO POU3BOACTBA, YPPEKTHBHO
JIeICTBOBATDH B YPE3BBIYANHBIX CUTYAIUSIX)»

TecToBbIC 3aJlaHu 3aKpBITOIO THUIIA

1. BeiOepuTe 0IMH NIPaBUIIBHBIN OTBET U3 MPEJIOKEHHBIX BapUAHTOB.
JeprxareneM npeaoryiadeHHOM KapThl MOXKET ObITh

a) pusmyeckoe M0 A
0) IOpUIMYECKOE JTUIIO

B) MHIMBHUIYJIbHBIN MPEANPHUHUMATEIH

2. BeibepuTe 0MH MPaBUIBHBIA OTBET M3 MPEIOKCHHBIX BapUAHTOB.
Bepuo nu cnenytroiee yrBepxaeHue? baHKOBCKas kapTa HE MOXKET
OBITh MCIIOIB30BaHA JIUISl CHSATHS HAJTMYHBIX JCHEKHBIX CPEJICTB. b
a) na

0) HEeT

3. BeiOepute oMH MpaBUIILHBIA OTBET U3 MPEATOKEHHBIX BapUAHTOB.
Bepno nu cnenyromee yrBepxkaenue? [InmactukoBasi kapta MOXKET ObITh

MpUBs3aHa K OJTHOMY WJIM HECKOJIBKUM cueTaM B OaHKe. b

a) Her

0) lla

4. Yto BXOAUT B PACUET MOJTHON CTOMMOCTH KpeauTa

a) [loramenne cTpaxoBBIX BBIILIAT b, B, 1

0) Iloramenne 0CHOBHOTO JIOJITa




B) [11ara 3a BeIMyCK 1 00CITy’)KMBaHHE YJICKTPOHHOTO CPECTBA TIaTeXa
r) [Toramenue oraTel 3a 00CTyKUBaHUE KPEAUTHOTO CUéTa
n) Ioramenue npoLeHToB

5. Ompenenure Mocie0BaTEIbHOCTh 3TAllOB OpraHU3alluy Ipouecca
KpeAUTOBaHUs B OaHKeE.

a) KpeauTHblii MOHUTOPUHT

0) OneHka KpeauTOCTIOCOOHOCTH 3aéMINMKAa U PHUCKA, CBSI3aHHOTO C
BbIJIaY€H CCY bl

B) Pa3paboTka cTpaTeruu KpeAUTHBIX OTepaIui

r) Bo3Bpar kpeaura, npekpalieHue JeiMcTBUs KpEIUTHOTO JOT0BOpa

n) IlpenocraBnenue KpeauTa U co3aHre 0aHKOM pe3epBa

€) «3HaKOMCTBO» C 3aEMIIIUKOM

k) [loaroroBka u 3akiitoueHUE KPEIUTHOTO TOTOBOpa

BapuaHTbl 0TBETOB:

TecToBEIC 3aJaHus OTKPBITOI'O THIIA

1. Kak Ha3wsIBaeTcs COBOKYIIHOCTb JOKYMCHTOB, C06paHHBIX OaHKOM
JJI OTKPBITHA CUCTA

IOpunnueckoe nemno

2. Kak Ha3piBaeTCsl OaHK, BBLAABIINI KapTy CBOEMY KIHCHTY OMUTEHT

3. Kakomy tumy kiMeHTa BBIIAETCS KOPIIOPATUBHAS KapTa IOpunnueckomy
JTHITY

4. Kak Ha3wiBaeTcst (hopma Bo3HArpakaeHUs OaHKa 3a mpenocTtaBieHue | Komuccnonnoe

WM areHTCKHUX YCIYT BO3HArpaxjacHue

5. Ompenenure MocieoBaTeIbHOCTh ITAllOB OpraHU3alluu Ipouecca
KpeAUTOBaHUs B OaHKE.

a) KpeautHplii MOHUTOPUHT

6) OueHka KpeIuTocrnocoOHOCTH 3aéMIINMKA M PUCKA, CBSI3aHHOTO C
BbIJIaY€H CCY/JIbI

B) PazpaboTka cTpareruu KpeIuTHBIX ONepanui

r) Bo3Bpar kpenuta, npekpaiieHue JeicTBUS KPSTUTHOTO TOTOBOPa

n) [IpenocraBnenue kpeaura u co3ganue OAHKOM pe3epBa

€) «3HAaKOMCTBO» C 3aEMITUKOM

k) [lonroToBka u 3aKiro4eHUE KPEAUTHOTO JJOrOBOPa

B,E, b, K, II, A, T

OK 09 «ITonwp30oBaTbcst mpodhecCHOHATBLHOM TOKYMEHTAIMEH Ha TOCYJapCTBEHHOM U

HHOCTPAHHOM A3bIKaX»

TecToBBIC 3aJJaHuA 3aKpBITOI'0 THUIIA

1. Beibepute oivH MpaBUIIBLHBIA OTBET M3 MPEATOKEHHBIX BapUAHTOB.
KpenutHas omnepariust He BKJIFOYAET B ceOS ...

a) cy1Ie0HOE pa3pellIeHUe CIIOPHBIX KPETUTHBIX BOIIPOCOB

0) opopMIieHHE KPEAUTHON 3aIBKA U IOKYMEHTOB, TTOITBEPIKTAFOIITIX
KPEAUTOCIIOCOOHOCTh KIMEHTA

B) IIpeIBaApPHUTEIILHOE COOECEI0BaHNE C TTOTEHITUATBHBIM 3aEMIITUKOM

r) oopMIIeHHE KPEAUTHOTO JOTOBOPA U OPTaHM3AIMs BBIIAYH CCYJIbI




3aEMIIUKY

2. BeiOepuTe 0MH MPaBUIBHBIA OTBET W3 MPEUIOKCHHBIX BapUAHTOB.
[ToTpeOUTENBCKUI KPEAUT — 3TO. ..
a) CCy/ibl, IPEIOCTABIISICMbIE HACEICHHUIO

0) KpeauThl TOPrOBBIM OPraHU3ALUSAM Ha IOTPEOUTEIHCKUE LIEIN A

B) KPEOUThl Ha CO3/laHUE MPENNpPUATUIl 10 NPOU3BOJACTBY TOBApOB

HApOJHOTO MOTPeOICHUs

T') CCYJBl, IpeaoCcTaBiiseMble HaceaeHno COepOaHKOM

3. BriObepute o1H MPaBUIIbHBINA OTBET U3 MPEATIOKEHHBIX BAPHAHTOB.

3a0r MOXKET ObITh:

a) TOJBKO B BUJE MAaTEPHAILHOT'O UMYIIIECTBA; B

0) M00BIM UMYIIIECTBOM;

B) JIOOBIM HMYIIECTBOM, KOTOPOE MOXXET OBITh OTYYXXICHO
3aJI0TOATENIEM.

4. PacuérHo-KaccoBoe OOCITyKMBaHHE (PU3MUYECKUX JIHII BKIIOYAET

clieyrone 6aHKOBCKUE MPOTYKThI

a) Bkiagubie (eno3uTHEIE) oniepanuu

0) KpenutHbie oneparnuu A,B, T
B) be3HanuuHble pacyeTbl

r) DOMUCCHUS U 00CTy)KMBaHWE OAaHKOBCKUX KapT

5. Ykaxute GpopMbl O€3HATMYHBIX pacuETOB

a) MeMopuaibHbli opaep

6) [Tnaréxuoe mopydeHue

B) OOBbsBIIEHNE HA B3HOC HAJTMYHBIMU b, T, I

') AKKpEITUTUB
1) Yek

TecToBEIC 3aJaHusd OTKPBITOI'O THUIIA

1. KT0 BBICTYIIAIOT CY6’LCKT3MI/I KpPpCAUTHBIX OTHOIIICHUH

3aéMIIUKA U

KPEIUTOPHI
2. O06s13aTeNbCTBO MOPYUUTENSI HECTU COJUAAPHYIO OTBETCTBEHHOCTH C | JloroBop
3aEMIIUKOM IIepe] KPEIUTOPOM — 3TO ... MMOPYYHTEIHCTBA
3. Kak Ha3bIBalOTC KPEAUTHI CPOKOM OT TPEX JIET JloIrocpodHelie

4. YcTaHOBUTE COOTBETCTBHE MCXKAY NOHATUAMU U UX COACPKAHUCM

A. YclioBHOE IEHE)KHOE 0053aTeIbCTBO,
NpUHUMaeMoe OAaHKOM IO IOPYUYCHHUIO
IJIaTENbIINKA, MPOU3BECTH TUIATEKHU B MOJIb3Y
IIOJIy4aTelIst CPEACTB 110 MPEbIBICHUN
MIOCJIEIHUM JIOKYMEHTOB

b. llennas Oymara, cozepskaniasi HIueM He
00yCIIOBICHHOE PaCIOpsHKEHUE YeKOAATeNs
0aHKy MPOM3BECTH TUIATEK yKa3aHHOU B HEM
CYMMBI YEKOJIePKATEII0

B. PacuerHbIil JOKYMEHT, HA OCHOBaHUU

1. ITnarexxuoe
nopy4eHue

2. AKKpeIuTUB

3. ukaccoBoe

Hopy4yeHue KOTOPOTO TIPOU3BOJIUTCS CIIMCAHUE JICHEKHBIX
CPEJICTB CO CYeTa IUIaTeIbINNKA B
0ecciopHoM (0e3aKIENTHOM) TOPSIIKE

4. Yex I'. TpeGoBanue mosyyaressi CpeAcTB K OaHKY

CIIMCAaTh OMMPCACIICHHYIO CYMMY CO CUCTa
IJI1aTCJIbIIMKA U 3a4HUCIINTDh Ha €10




(mosryuaTesisi) cUer.

5. IInarexnoe J1. PacniopsikeHue BIIajienblla cueTa
TpeboBaHuE 00CITy )KMBAIOIIEMY €ro 0aHKy O MepeBoJIe
ONpeAeICHHOMN JEHEKHON CYMMBbI Ha
YKa3aHHBIN CYET MOJTy4YaTelsl, OTKPBITBINA B
JTAaHHOM OaHKe WJIM MHOW KPEeIUTHON
OpraHH3aIuu.

5. Onpenenure 04epENHOCTh CIUCAHUS JIEHEKHBIX CPEICTB CO CUETa

a) Cn1caHune no ucnonHUTENbHbIM AOKYyMEHTaM, NpeaycMaTpyBatoLLmnm
nepeyncrneHne unn Bblgady LEHEXHbIX CpeacTB ANs pacyéToB MO
BbINnnaTe BbIXOAHbIX MOCOOMIA M onnaTte TpyAa ¢ nuuamu, paboTtaroLwmmm
unm paboTaBLMMK MO TPYAOBOMY OOrMOBOPY (KOHTPakTy), MO Bbinnarte
BO3HarpaxgeHumn aBToOpam pe3ynbTaToB WHTENNEeKTyanbHon
[esaTenbHOCTU.

0) CnucaHme nNo UCNONHUTENBHBLIM AOKYMEHTaM, peaycMaTprBatoLLnM
yOOBNETBOPEHNE OPYTNX AEHEXHbBIX TPEOOBaHUNA.

B) CnucaHve no NCnonHUTENbHBIM OKYMEHTaM, NpeaycMaTpuBaoLLmm
nepeyvncneHne wunum Bblgady [OEHEeXHbIX CpeacTB cO cyeTa Ans
yOooBneTBopeHnsa TpeboBaHMiA O BO3MELLEHMM Bpeda, NPUYMHEHHOIO
YKW3HW U 300POBbIO, a Takke TpeboBaHWI 0 B3bICKAHUN alTMMEHTOB. B,A,JI,b, T
r) CnncaHune no apyrum nnaTéxHbIM JOKYMEHTaM B Nopsiake
KaneHaapHon o4epEQHOCTMU.

1) CnmcaHune No NnaTéxHbIM JOKYMeHTaMm, NpeaycmaTpuBatoLLmMm
nepeyncrneHne Unu Bblaady AeHeXHbIX CPeacTB AN pacyYETOB No
onnare Tpyaa ¢ nuuamu, paboTaroLwmmMmm no Tpy4oBOMY JOrOBOPY
(KOHTpaKTy), NOPYYEHUSAM HarloroBbLIX OPraHoB Ha CMcaHne u
nepeyncrneHne 3agomMKeHHOCTM NO ynnaTe Hanoros n c6opos B
OtopxeTbl BrogXKeTHOM cucTeMbl PO, a Takke NopyyYeHnsiM OpraHoB
KOHTPONS 3a ynnaTon CTpaxoBbIX B3HOCOB Ha CnMcaHue u
nepeyvmcreHne CyMm CTpaxoBbiX B3HOCOB B O00KETbI
rocyapCTBEHHbIX BHEGHMXKETHBIX (DOHOOB.

1K 3.1. «IIpoBOaUTH KOHCYIBTUPOBAHKUE KIIMEHTOB 110 OCHOBHBIM OaHKOBCKUM MPOAYKTAM U
yCIIyram»

TecToBbIC 3aJaHHA 3aKPhITOTO THUIIA

1. Beibepute ovH MpaBUIBHBIA OTBET M3 MPEII0KEHHBIX BAPUAHTOB.
KaccoBbiM onepaniusM He CBOMCTBEHHO

a) MPUEM JIEHEer

0) XpaHEHHE JICHET

B) BbIJIaua JICHET

T') IEPEeBO/I JICHET

2. Beibepute OMH MPaBUIBHBIA OTBET M3 MPEIIOKCHHBIX BapUAHTOB.
Jiis komMMepueckux OaHKOB HE SIBJISIFOTCS OCHOBHBIMHU CIICAYIOIIHME
oreparyu

a) aKTUBHBIC b
0) BaJIOTHBIC

B) NTACCHUBHBIC

') pacYeTHO-KacCOBBIC

3. BeiOepute oMH MpaBUIIBHBIA OTBET U3 MPEATOKEHHBIX BApUAHTOB.
["maBHBIN CMBICTT KPEIUTHON MOJIMTHKHA COCTOUT B TOM, YTOOBI ...




a) HAJIAJUTh B3aUMOJICHCTBHE HHBECTOPOB U MpEATIPHHUMATENEH

0) obecrieunTh HHBECTUITUSMH PACIITUPEHHOE BOCIIPOU3BOICTBO

B) obecrieunth 3¢ eKkTUBHOE (YHKIMOHMPOBAHUE  BPEMEHHO
CBOOOTHBIX JICHEKHBIX CPEIICTB

I') IpOJIaTh BPEMEHHO CBOOOHbIE IEHHOCTH MOIOPOKE, a KyIHUTh
MOJICTIICBIIC

4. BpiOepuTe OJUH NMPAaBUJIbHBIN OTBET U3 MPEJIOKECHHBIX BapUAHTOB.
Beiaenuts OTIPEICIISIONINE XapaKTePUCTUKU CTpaTervu
MPOHUKHOBEHUS HA PHIHOK:

a) MPEJJIOKEHUS HOBOT'O, paHee HeNpe IaracMou yCITyTH;

0) npe/IoKEHHE PhIHKA TPAIUIIMOHHBIX YCIYyT (KACCOBBIX, PACYCTHBIX,
KPEJIUTHBIX);

B) OBJIQJICHUE U TPEIOKEHUE OAHKOM YCIYT PBIHKA, KOTOpPBIC IS
JaHHOTO OaHKa SBIIAIOTCS HOBBIMH, HO YK€ CYIIECTBYIOT Ha
0aHKOBCKOM PBIHKE.

5. BeiGepuTe oauH MpaBUIIBHBINA OTBET U3 MPEUIOKCHHBIX BapUAHTOB.
Omnpenenutb OCHOBHBIE YEPTHI CTpATEruu AuBepcudukanum O6aHka Ha
PBIHKE:

a) BbIX0J1 OaHKa C HOBOM YCIIyroii Ha COPMHUPOBAHHBIN PHIHOK;

0) BbIXO/ OaHKa Ha HOBBIH PHIHOK M BHEAPEHUE CBOETO aCCOPTHMEHTA
YCIIYT Ha HEM.

6. BeiOepute 0JMH MpaBUILHBIA OTBET M3 MPEII0KEHHBIX BApUAHTOB.
HazoBute crierudpudeckoe TpeOOBaHWE K KAYECTBY YCIYTH, KOTOPYIO
MPEIOCTABIIAET OAHK:

a) HaJIe)KHOCTh;

0) 1eHa;

B) JIETKOCTh M ONIEPATUBHOCTD €€ MOJIYYCHHUS

7. BriOepute OJMH TPAaBUIBHBIM OTBET U3 MPEIJIOKCHHBIX BAPUAHTOB.
HazoBute cienudrueckne TpeOOBaHMS K KA4eCTBY yCIyT OaHKa:

a) HaJIGKHOCTh YCIyTH;

0) eHa yciyru;

B) JISTKOCTh M ONIEPATUBHOCTH €€ MOJyUCHHs B OaHKE.

8. BriOepure 0fuH MPaBWIBHBIN OTBET M3 MPEIJIOKEHHBIX BAPUAHTOB.
Kakue  3ampochl  KJIMEHTOB  yJIOBJIETBOpSIET  yciyra  OaHKa
«IPEAOCTABICHHS KPEITUTY»:

a) CBOEBPEMEHHOCTD TIPEIOCTABIICHHS,

0) HOBOCTB;

B) KQ4eCTBO.

9. BeiOepute oIMH MpaBUIBHBIA OTBET M3 MPEIOKECHHBIX BapUAHTOB.
K cpencrBam HeBepOabHONW KOMMYHHKAIIMUA OTHOCSTCS:

a) Bce oTBeThI BepHbI

0) Kunecuka

B) [Ipokcemuka

r) Taketuka

10. BriGepute o1MH MpaBUIBHBIA OTBET U3 MPEITI0KEHHBIX BAPUAHTOB.
JIoruKo-CMBICIIOBOE MaHUIYJIMpOBaHUE HWHpOpManueil B JIeI0BOM
oOIIIeHNH TIpeJIaraeT:

a) Bepbanu3upoBaHHy10 MoJady COLHUAIBHO 3HAYUMBIX JUIS ajgpecaTa
JUCKYpPCOB MH(pOpMAIIUU

6) Jlo3upoBaHue HHPOpMaLUU

B) COKpbITHE BaXKHBIX CMBICJIOBBIX JUCKYPCOB HH(OpMAaLIUU

r) YtauBanue uHpopmManuu




TecToBEIE 3aJaHus OTKPBITOI'O THIIA

1. Kak Ha3piBaeTCs hopMa KpeIUTOBAHMSI, OCYIIECTBIISIEMAs ITyTEM OBepapadt
CIMCaHust 0AaHKOM CPEJCTB IO CUETy KIIMEHTA CBEPX OCTaTKa Ha €ro

cyere

2. Kakoii cu€T oTKpbhIBaeTcs B OaHKE JIUIsA BbIAa4M M Bo3BpaTa kpeauta | CoyaHbiid

3. Kak Ha3bIBaeTCs ClielMaIM3upOBaHHAasl OpraHu3aIus, KoTopas
XpaHHT y ceOs KPeAUTHYIO UCTOPHUIO U HH(OpMAIio 060 Bcex
JeHCcTBUAX 3a€MIIMKA U TI0 JKEJTaHUIO 3aéMIIMKA IPEJOCTaBIIAET
JJaHHBIE 0 HEM NOTEHUUAIbHBIM KPEAUTOPAM

KpenutHoe 6ropo

4. Kak Ha3piBaeTcs nH(MOpMAIIUs O TOM, KaKue 3aiiMbl BbIABAINUCH
3aEMIIMKY, COOJII0IAJT JTU OH CBOU KPEJAUTHBIC 00s13aTEIIbCTBA

Kpenutnas uctopus

5. K kakoMy BHJTy KPEJIHMTOB 10 CPOKY OTHOCHTCS OBepapadT KpaTokcpounomy

6. Komy mompotuéren Llentpanbubiit bank PO (bank Poccun) lN'ocynapctBeHHOM
Ayme

7. CKOJIbKO ypOBHEH nMeeT OaHKOBCKas cucteMa PO [Ba

8. UTo HaXOUTCS Ha IEPBOM YPOBHE OAHKOBCKOM cucTeMbI PD IlenTpanpHbiii bank

9. Kak Ha3wIBaeTcsl cTpaTerus M TakTHKa OaHkKa mpu opraHusanuu | KpeaurHas

KPEIMTHOTO IpoIecca MOJIUTHKA

10. Kak Ha3pIBaeTcs LieHA KPeauTa CcynHbli MPOLICHT

11. Yto siBnsieTcs HanOoJiee BaXKHBIM UCTOYHUKOM IOJIYYECHHUS KpennroBanue

BaJIOBOI'0 10X04a KOMMECPUYCCKOI'O OaHKa

12. Kem npurcBanBaeTcs CTaTyC CUCTEMHO-3HAYMMOW U COLTUAIBHO
3HAYMMOMH IIATeXKHOM CUCTEMBI

bankom Poccun

13. Kak Ha3bIBaeTCs ciyliaHue, B MPOLECCe KOTOPOro YEIOBEK
pacu@pPOBLIBAECT CMBICI COOOIICHUI

PednexcuBnoe

14. Kak Ha3pIBaeTCs YpOBEHB OOIIEHUS, TPH KOTOPOM
OCYIIECTBIISIETCS OpTraHU3aIisi COBMECTHOM €SI TEIbHOCTH, TTIOUCK
CpeaCTB NOBbIIeHUS () ()EKTUBHOCTU COTPYIHUUECTBA

Jenopoit

15. Kak Ha3pIBaeTcs oOpalieHne K agpecaty ¢ MpU3bIBOM
YIOBJIETBOPUTH MOTPEOHOCTHU MJIHU JKEJIAHUS] MHUIIMATOPA BO31EHCTBHS

IIpocrba

16. KakuM noHsITHEM ONPENEIISIETCS OCOZHAHHOE BHEILIHEE COIJIacue
4eJIOBEKA C TPYNION IpU BHYTPEHHEM PACXOXACHUH C €€ MO3ULMen

Kondopmuocts

17. Kak Ha3pIBaeTcs Oecco3HaTeNbHasl, HEBOJIbHAS TIOBEPKEHHOCTD
4eJIOBEKA ONPECIEHHBIM ICUXUYECKUM COCTOSHUSM

3apaxeHue

18. Kak Ha3bIBaeTCsl MHOTOILIAHOBBIN IIPOLIECC YCTAHOBJICHUS U
Pa3BUTHSI KOHTAKTOB MEX/IY JIIOJIbMH, BKIIIOYAIOIIUI B ce0st 0OMeH
nHpopmare, BEIpabOTKy €MHON CTPATEruH B3aUMOICHCTBHSI,
BOCIIPHUSATHE U TOHMMAHUE APYIroro 4YeaoBeKa

OO01enne

19. Kak Ha3pIBaeTCs cucTeMa Cpe/ICTB OOIIECHMSI, BKITIOUYAIOIIAs B ce0s
PYKOIIOXKATHE, MOLETYH, TOXJIONBIBAHUE

Takecuka

20. Kak Ha3pIBaeTCs cHCTEMa CPEICTB OOIICHMSI, BKITIOUAIOIIast B ce0s
MPOCTPAHCTBEHHO — BPEMEHHYIO OPraHM3alMI0 OOIICHUS

ITpokcemuka

K 3.2. «Ocy1ecTBisTh NPOIBUKEHNE OAHKOBCKUX MPOIYKTOB U YCIIyT»

TecToBBIC 3aJaHHuA 3aKPhITOTIO THUIIA

1. BoiGepute oauH MpaBUIILHBIN OTBET U3 MPEIIOKEHHBIX BapHAHTOB.
['maBHBIN UCTOUYHUK (PUHAHCOBBIX PECYpPCOB KOMMEpUECKUX OaHKOB B
Poccun

a) Ieno3UThl PUBUUECKUX JTUI]

0) IemO3UTHI IOPUIHYCCKUX JTUIT

A




B) TIOCTYTUICHUS OT [IEHHBIX Oymar
r) KpeauTsl 11b

2. Beibepute OMH MPaBUIBHBIA OTBET U3 MPEJIOKCHHBIX BAPHAHTOB.
Onepanny KOMMEpUeCcKUX OaHKOB, KOTOPbIE HE OTHOCSTCS K aKTUBHBIM:
a) BbIJaua KPEAUTOB IOPHINICCKUM JIUIIAM

0) BIIO)KECHHUE CPEJICTB B CTPOUTEIIBCTBO 3AaHUS OaHKa

B) MOKYTIKA rOCYIapCTBEHHBIX OOJIHUTraIlHii 32 CUET CPEeICTB OaHKa

') IprHoOpeTeHUE CEPTU(DHKATOB

3. Kakue onepaiiii OTHOCSATCS K MTACCUBHBIM?

a) Kpenutasle (cCcymHbIE) onepanuu

0) Jlemo3utHbIe (BKIIAHBIC) OMEPAIMH C JCHS)KHBIMH CPEICTBAMU
B) Mex0OaHKOBCKHUE MPHUBIICYEHHBIC CPECTBA

r) Cuera ¥ IENO3UTHBIE CUETa B APATOIEHHBIX METAJIAX

1) MHBECTHIIMOHHBIC ONIepaluu

B,B,T

4. Kakue omnepaiuu OTHOCATCS K aKTUBHBIM?

a) Kpenutnsle (ccyanble) onepanuu

0) Jlemo3utHbIe (BKIJIAHBIC) ONIEPAIMH C JCHS)KHBIMH CPEICTBAMU
B) MexxOaHKOBCKHE MTPUBIICYEHHBIE CPEICTBA

r) Cuera ¥ IENO3UTHBIE CUETa B JIPATOIEHHBIX METAJIAX

1) lHBeCTUILIMOHHBIE OTIepaIiH

A1l

5. Kakue onepanuu OTHOCSATCS K OAHKOBCKUM?

a) [IpuBrneueHue neHeKHBIX CPEACTB PUINIECKUX U IOPUAUYECKUX JTUI]
BO BKJIAJIBI.

6) JloBepuTenbHOE yIpaBlEHUE ACHEKHBIMU CPEICTBAMU M HHBIM
HUMYIIIECTBOM.

B) Mukaccamuss u KaccoBoe OOCTy)XKUBaHUE (PUIUYECKUX U
FOPUTNYECKUX JTHII.

r) Kynns-npoaaka ”HOCTpaHHON BaOTHl B HAIMYHOW U O€3HATUYHON
dbopmax.

1) Belyiaua 0aHKOBCKUX TapaHTHH.

6. Kakue onepanuu oTHOCATCS K OAHKOBCKUM clieiaKam?

a) [IpuBneueHue NeHEKHBIX CPEACTB PUINUECKUX U IOPUAUYECKUX JTUI]
BO BKJIAJIbI.

6) JloBepuTenbHOE yIpaBleHHWE ACHEKHBIMU CPEICTBAMU M HHBIM
UMYIIECTBOM.

B) MWukaccamms u kaccoBoe oOCiHyXHBaHWE (UBHYCCKHX U
FOPUMYSCKUX JIUII.

r) Kymis-nponaxa MHOCTpaHHOM BJIOTHI B HATMYHOW U OC3HATMYHOU
dbopmax.

1) Beigaua 0aHKOBCKUX rapaHTHH.

b, 1l

7. Kakue onepanuu OTHOCSTCS K OAHKOBCKUM?

a) JIn3uHroBbIe ONEpalnu.

6) Oxa3aHue KOHCYJIbTAMOHHBIX U HUHPOPMALIMOHHBIX YCIIYT.

B) Bbitaua 0aHKOBCKMX TapaHTH.

r) Pasmemenne npuBIEUEHHBIX JIEHEKHBIX CPEICTB OT CBOETO MMEHU
Y 33 CBOM CYET.

n) IlpuBneueHue nparoleHHbIX METAIUIOB (PU3UUYECKUX U FOPUIHTUECKUX
JIUI] BO BKJIAJIBI.

LA

8. Kakue onepanuu oTHOCSTCS K OAHKOBCKUM CJIEJIKam?
a) JIN3MHIOBbIE OMEpaIHH.

A B, B




6) Oxa3aHue KOHCYJIbTAMOHHBIX U UHPOPMALMOHHBIX YCIIYT.

B) Brimaya 0aHKOBCKHMX TapaHTHA.

r) PasmMerienne npuBICYEHHBIX ACHEKHBIX CPEICTB OT CBOEr0 MMEHHU
Y 33 CBOM CYET.

n) [lpuBneueHne aparoleHHbBIX METAIUIOB (PU3UYECKUX U IOPUIHUECKUX
JIMII BO BKJIAJBI.

9. Kakue onepanuu OTHOCATCSI K TAaCCUBHBIM?

a) Kpenutnsle (ccyanble) onepanun

0) [leno3uTHbIE (BKIAAHBIC) OTICPALIMH C JICHEKHBIMH CPEJICTBAMHU
B) MexxOaHKOBCKHE TTPHUBIICYEHHBIC CPEICTBA

r) Cuera 1 IeNO3UTHBIE CUETa B IPArOLEHHBIX METalIax

1) IHBeCTULIMOHHBIE ONepaluu

B,B,T

10. Kakue onepaniuu OTHOCATCS] K aKTUBHBIM?

a) Kpenutnsle (ccyanble) onepanuu

0) [leno3uTHbIE (BKIAAHBIC) OTICPALIMH C JIEHEKHBIMH CPEJICTBAMH
B) MexxOaHKOBCKHE MTPHUBIICYEHHBIC CPEICTBA

r) Cuera 1 IeNO3UTHBIE CUETa B APArOLEHHBIX METaJIax

1) 'HBeCTUIIMOHHBIE OTIepaIiH

A1

TecToBrle 3agaHus OTKPBITOI'O THUIIA

1. Kak Ha3piBaeTcst popma BO3HArpaXKACHUs OaHKa 3a MPEJIOCTaBICHHE
UM areHTCKHX yCIyT

Komuccuonnoe
BO3HArpaXAcHHUE

2. Kak Ha3pIBaeTCs 11eHa ACHE)KHOW €TUHUIIBI OJTHOM CTPaHBI,
BBIpQKEHHAS B ICHEKHOU €MHUILIE APYTOi cTpaHbl (KUK
B MEKTyHAPOIHOM JICHS)KHOMN SAMHHUIIE)

BasnroTHslii Kype

3. K10 BBICTYIIAIOT CY6’LCKT3MI/I KpPpCAUTHBIX OTHOIIICHUH

3aéMIIUKA U

KPEIUTOPHI

4. O0s13aTeNbCTBO MOPYUUTENSI HECTU COJUAAPHYIO OTBETCTBEHHOCTH C | JloroBop

3a€MIIMKOM IIepe] KpeIUTOPOM — 3TO ... MMOPYYHTEIHCTBA

5. Kak Ha3bIBAaIOTCI KPEAUTHI CPOKOM OT TPEX JIET JloIrocpodHelie

6. C Kakoro MOMEHTa JJOTOBOP UITIOTEKH BCTYMAET B CUITY lN'ocynapctBeHHOM
perucTpanuu

7. beicTpas nmpojaka akTUBOB 10 PEIHOYHOM CTOMMOCTH — 3TO ... JIMKBUIHOCTH

8. MpeameT aorosopa 6aHKa ¢ KNMMEHTOM, KOMMNEKC bankoBckuit

OpraHn3aumoHHbIX, PUHAHCOBbIX, UHOPMALMOHHBLIX N FOPUONYECKUX MPOIAYKT

ycnyr, npenoctaBnAaeMbIX Kak CbI/I3VI‘-IeCKVIM, TaKk u opynan4eckmm nmuam
- 9T0 ...

9. baHkoBckasi onepauus no npegocTaBneHnto 6aHKOBCKOro NpoaykTa
-3T0 ...

bankoBckas yciyra

10. Cuctema NpoLEHTHBLIX U KOMUCCUOHHBIX CTaBOK, Tapudsr 6anka
yCTaHaBnvBaroLLas pa3mepbl NnaTtbl 3a OKa3aHHbIe YCryru,

yTBEepXaaemas pyKoBOACTBOM KpeOUTHOW OpraHnsaumm — 7o ...

11. Texnonmornueckuii cnoco0d Npou3BoACTBa OAHKOBCKUX MPOAYKTOB | baHkoBckue
(yciyr), y10BJIETBOPSIONIMNA TOTPEOHOCTH KIIMEHTOB C TOMOIIBIO JJIEKTPOHHbBIE
COBPEMEHHBIX MH(POPMAIIMOHHBIX TEXHOJIOTUHA — 3TO ... yCIyTH

12. NMpaBocnocobHbIN 1 aeecnocobHbIn rpaxgaHnH PO (peangeHT)
WU rpaXkgaHuH MHOCTPAHHOIo rocygapcTsa (HEpe3naeHT) — 310 ...

duznueckoe JIULO

13. OpraHusauus, koTopasi UMeeT B COOGCTBEHHOCTU, XO3ANCTBEHHOM
BEAEHMMN UK onepaTUBHOM yrnpaBreHnn o60cobneHHoe UMyLLLECTBO U
OTBeYaeT Nno cBoMM 06s3aTenbCcTBaM 3TMM UMYLLECTBOM, MOXET OT
CBOEr0 MMeHM NpuobpeTaTh 1 OCYLLECTBNATL UMYLLLECTBEHHbIE U1
NUYHble HENMYLLIECTBEHHbIE NpaBa, 0TBeYaTb N0 CBOUM 0063aHHOCTSAM

IOpunnueckoe auo




—3TO0 ...

14. Tlpornecc B3auMOCBSI3U U B3aUMOJIEUCTBUS, B KOTOPOM IIPOUCXOTUT
O0OMEH JesITeNbHOCThIO0, MHPOPMALIUEH U OTIBITOM, IPEANOIararoInit
JIOCTH)KCHHE OTNPECIEHHON 11eH (pe3yJibTaTa) MOCPEICTBOM
peleHust KOHKPETHOW Mpo0seMbl (3KOHOMHUYECKOM, COIMAIbHOH,
MOJIMTUYECKOM, TYXOBHOM), Ha3bIBACTCS

JlenoBoe obmeHne

15. ®opma nenoBoro o0IIEHUs, B paMKax KOTOpOro, ABe U boiee
CTOPOHBI CTPEMSTCS O YEM-TO IOTOBOPUTHCS, MPUNTH K O0IIEMY
pelIeHHIO (COIVIAIICHHUIO), C IIeIIbI0 MOTYUYEHUS BBITOIbl, HA3bIBACTCS

[IeperoBopsl

16. YMeHue yenoBeka IeieHanpaBIeHHO (HOPMUPOBATH Y APYTOro
BIIEYATIIEHHUE O cebe — 370 ...

CamonpeseHTanus

17. OmMoumMoHanbHO OKpaLUEHHbIA CTEPEeOTUN BOCNPUATUS KOro-nnbo;
yCTON4YMBOE BreyaTneHne o ApyroM Yenoseke, o ero Habnogaemom
NOBEAEHUN, O Er0 BHELLUHEM BMAE WUITN BbICKa3blBAHWUSIX — 3TO ...

vk

18. UckyccTBo yoexaeHusa cpeactsamm, OTIIMYHBIMU OT NTOTNYECKOro
paccyaeHus — 370 ...

Putopuka

19. YcraHoBuTE COOTBETCTBUE MEXK/1y MOHATUSAMU U UX COJEPKaHUEM

1. KnneHt-baHk A. Cnctema, koTopas obecneunsaet
noaroToBky 1 obmeH 6aHKOBCKMMU
AOKYMEHTaMu Mexay KnmeHTom 1 6aHkom
2. IHTepHeT-06aHkK b. Cnctema, B KOTOpOW OpraHn3yeTcs
B3anMMOLENCTBME KnNneHTa n 6aHka vyepes
WHTEpPHET, UCnonb3ys A aToro 6paysep
3. MobuneHbI 6aHk | B. Cuctema, B koTOpOM B3anmogencrene
©aHka 1 KnneHTa opraHM3oBaHo
nocpeacTBOM MOOUITbHbBIX YCTPONCTB
nepegayn aHHbIX

W N =
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20. YcTaHoBUTE COOTBETCTBHE MCKAY NOHATUAMU U UX COACPIKAHUCM

1. Onmacnocts | A. Mepa gonmycTUMO (MM HEAOIMYCTHMO)
OIACHBIX YCIIOBUH J1eATEIbHOCTH OaHKa,
HeOJIaronpusTHbIE MOCIEICTBHS KOTOPBIX
peanu3yoTCs B CBS3HM C OITMOOYHBIMHU
JIEeHCTBUSAMU (pEIIeHUsIMHU ) 1K Oe3/1elicTBreM
repcoHaja 0OaHka

2. Puck b. Mepa onacHocTH eATeNbHOCTH OaHKa,
CBSI3aHHAsI C IPOTUBONPABHBIMH, HAKa3yEeMbIMU
JEUCTBUSIMH JINIL

3. Yrpo3za B. UcTtounuk noTeHIMaaIpHOro ymepoa
UMYIIECTBY WM UHPPACTPYKTYype OaHKa,
MPUYUHEHUE KOTOPOT'O MOKET
BOCIIPENATCTBOBATh JOCTHKEHHUIO OaHKOM
YCTaHOBJICHHBIX IEJICH

W N =
I
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IIpakTHKO-OPHEHTHPOBAHHbIE 3a1aHUA

3aganme 1. YKaxuTe NPUOPUTETHOCTH MOTHMBATOPOB [JISl CIEAYIOUIETO CETMEHTAa KIIMEHTOB.
O6ocHyiiTe TaHHYIO TPHOPUTETHOCTD.
MaccoBBIil CeTMEHT

SNk W=

3aganmne 2. YKaXuTe NMPHOPUTETHOCTH MOTHUBATOPOB ISl CIEAYIOIIETO CETMEHTAa KIIMEHTOB.
OO6ocHyiiTe TaHHYIO IPUOPUTETHOCTD.
BUII-xknueHTsl

Al e

3ananme 3. YKaXUTe NPUOPUTETHOCTH MOTHUBATOPOB JJISI CJIEIYIOIIEr0 CErMeHTa KIMEHTOB.
O6ocHyiiTe TaHHYIO IPUOPUTETHOCTD.
Private-knueHTsI

SNk W=

3aganue 4. lcxoas u3 cocraBieHHOW NPUOPUTETHOCTH MOTHUBATOPOB, YKaXXUTE Ha Kakue
napaMeTpsl MPOJYKTa pa3Hble KaTeropuM KIMEHTOB B MEpPBYI ouepeab OyayT oOpaiarhb
BHUMaHue. JlJi1 Hauaga peKOMEHIyeTcs Kax/Ibli apamMeTp MpoLyKTa OTHECTU K TOMY WJIM HHOMY
MOTHBATODY.

[TapameTpsl BKiI1aga/aeno3ura Maccossiii | BUII- Private-
CErMEHT KJIMEHTBl | KIMEHTHI

. YcroiunBoCTh 0aHKa (HaaEKHOCTD) - - -
. Joxoxgnocts no Bkiany (% craBka) - - -
. BO3MOXHOCTH CHATHS/TIOTIONHEHNS BKJIaa - - -
. Kanmranuzauus nporeHToB no BKiIaay - - -
. Cpok Bkiajga - - -
. [leproa4HOCTD BHITLIATHI IPOLICHTOB MO BKJIA1Y - - -
. ABTOMaTHueCKas MMPOJIOHTraIMs BKJIaa - - -
. Bo3aMoxHOCTH JOCPOYHOTO 3aKphITHS 6e3 moTepu %o - - -
. Crioco0 BbITUIATHI MPOLIEHTOB (Ha KapTy/Ha CUET) - - -
10. BO3MOXHOCTb yHpaBJIeHHs BKJIAJOM OHJIAlH - - -
11. IlepcoHaJIbLHBIN MEHEIKED - - -

O 00 1 N DN K~ W —

3amanue S. lMcxonsd W3 COCTAaBJICHHONM NPUOPUTETHOCTH MOTHUBATOPOB, YKAXKUTE HA KaKue
napaMeTpsl MPOJAYKTa pa3Hble KaTeropuu KIMEHTOB B IIEpBYIO ouepenb OynyT oOpamaTh
BHUMaHue. [l Hauana peKkoMeHayeTCs KX/ Iblii mapaMeTp MPoayKTa OTHECTH K TOMY UJIM HHOMY
MOTHBATOPY.

| [TapaMeTpnl KpeAUTHASE KapTa | MaccoBsIiit | BUII- | Private-




CCIMCHT KJIIMCHTBI KIIMCHTHI

. Pasmep kpeautHOTO NTUMUTA - - -
. IIpouenTHas craBka - - -
. beciponientHeIi iepuon (grace period) - - -
. [Taket qOKyMeHTOB 117151 ohopmITeHUS - - -
. Cpok paccMOTpeHHs 3asBKH - - -
. «Kpmmb6ax» - - -
. JIONOJTHUTENBHBIC YCIYTH - - -

NN kW -

3apanme 6. lcxons M3 COCTaBICHHOM NPUOPUTETHOCTH MOTHBATOPOB, YKaKUTE Ha KaKHe
napamMeTpsl MPOAYKTa pa3Hble KaTeTOPUH KIMEHTOB B IEPBYIO odepens OyayT oOpamarb
BHUMaHue. /|11 Hayasla peKOMEHIyeTCsl KaXIbIi apaMeTp NpoAyKTa OTHECTH K TOMY WM HHOMY
MOTHBATODY.

[TapameTpsl MOTpeOUTEIbCKOE KPeIUTOBAHHUE Maccossiii | BUII- Private-
CCIMCHT KJIMCHTBI KIJIMCHTHI

1. Cymma kpenura - - -
2. IlponieHTHas cTaBKa - - -
3. Cpok KpeauToBaHUs - - -
4. TpeOoBaHUs K 3aEMIIUKY - - -
5. Ilaketr 1OKYMEHTOB - - -
6. CpoK paccCMOTpEHHUS 3aIBKU - - -
6. CrpaxoBanue - - -
7. JomnonHuTenbHbIE yCAyrd (KaHaibl IOTALICHMS
KpenuTa, KpeAUTHbIE KaHUKYJIbI, IIEPEHOC aThl IUIaTexa

U JIp.)

3aganue 7. Vcxoas u3 cocTaBieHHOW NPUOPUTETHOCTH MOTHMBATOPOB, YKaXUTE Ha Kakue
napameTpsl MpPOAYKTa pa3Hble KAaTEropuM KIMEHTOB B TEPBYIO odepenb OyIayT oOpamiarh
BHUMAaHHE. I[J'ISI Ha4dajia pCKOMCHAYCTCA Ka)KI[I)II\/'I nmapamMeTp NpoaAyKTa OTHECTHU K TOMY UJIM HHOMY
MOTHBATODY.

[TapameTpsl nedeToBasi KapTa Maccossiii | BUII- Private-
CErMEHT KJIMEHTHl | KJIIMEHTHI

1. CToMMOCTb BBIITyCKA KapPThI - - -
2. CtouMoCTbh 00CITY>KUBAaHUS KapThl - - -
3. CTOMMOCTb CHATHS HAJIUYHBIX JIEHEKHBIX CPEICTB (B | - - -
Oanke u OaHKax mapTHEpPax) - - -
4. Croumocts nepeBoaoB B aapec OJI u FOJI - - -
5. Kombsk - - -
6. HauncneHnue npoiieHTOB Ha OCTATOK ICHEKHBIX CPEACTB | - - -
6. YcTounBOCTh OaHKa (HaIEKHOCTB) - - -
7. IIporpaMMBbl JOSTBHOCTH - - -
8. MoOuMIIbHEI OaHK - - -
9. IlepcoHayIbHBIN MEHEIKEP - - -

3ananue 8. CoctaBpTe YHUBEPCAIbHBINM KOMIUIMMEHT KJIMEHTY Ha NEPEroBOpax.
Knnent JHUPEKTOP
komnanuu. BcTpeua
Ha ero TePPUTOPHH.

3ananue 9. CocTaBbTe YHUBEPCAIBHBIN KOMIUIUMEHT KJIIMEHTY Ha TIEPETOBOpaXx.
Knuent ¢dusnueckoe
JIAIIO TIpUIén B ouc




| JJI OTKPBITHUA BKJIaa. |

3aganue 10. CocTaBbT¢ YHUBEPCAIBbHBINA KOMINIMMEHT KIMCHTY HA IEPErOBOPaXx.
Knuent
peANpPUHUMATEb,
oOpaTuics B ouc s
OTKpPBITUS PACYETHOIO
cuéTa.

3amanue 11. Cdopmupyiite putopuueckuii npuéM — HUCTOpPUS, KOTOPBIA IUIAHHUpYETe
UCIIOJIB30BaTh B mporecce mnpomaxu. I[loctapaiitech, 4TOOBI OH ObUT yHUBEPCAIbHBIM,
MaKCHMaJIbHO MOJXOSIINM Pa3HbIM KaTETOPUsSM KIMEHTOB U KaTErOPHUsIM MPOJYKTOB.

3aganue 12. Chopmupyiite pUTOPHUUECKH NPUEM — aNeITUPOBAHUE, KOTOPBIM IUIAHHUpYETe
WCIIOJIB30BaTh B mporecce mnpomaxu. I[loctapaiitech, 4TOOBI OH OBUT yHUBEPCAIBHBIM,
MaKCHMaJIbHO MOJXOSIINM Pa3HbIM KaTerOpUsSM KIMEHTOB U KaTErOPHUsIM MPOAYKTOB.

3aganue 13. Cdopmupyiite putopuyeckuid mnpuéM — CTATUCTHKA U TPOTHO3bI, KOTOPBIN
TUTAHUPYETE UCIIOJIB30BATh B ITpoliecce mpojgaxu. [loctapaitecs, 9T00BI OH ObLIT yHHUBEPCATHHBIM,
MaKCHUMaJbHO MOJXOSIINM Pa3HbIM KaTETOPUsSM KIMEHTOB U KaTErOPHUsIM MPOJYKTOB.

3amanue 14. [IpoayKTUBHOCTH MEPETOBOPOB 00ECTEUMBAIOT MH(POPMAIIMOHHBIE, 3epKajbHbIC,
sctapeTHBIC, TUATHOCTUYECKHWE M AMIATHitHBIE BONpochl. CocTaBbTe TPU HH(GOPMAIIMOHHBIX
BOMpOCA M0 BEIOPAaHHOMY BaMH MPOIYKTY W/WIH TUITY KJIUEHTA.

3aganue 15. [IpoayKTHUBHOCTH MEPETOBOPOB OOecreunBaOT WH(OPMALMOHHBIE, 3€pPKabHbIE,
acTadeTHBIE, TUAarHOCTUYECKHIE U IMIATHIHBIE BOMPOChl. COCTaBbTE TPU 3E€PKATBHBIX BOMpPOCa
M0 BEIOPAaHHOMY BaMU MPOAYKTY H/HIIM THUITY KIUEHTA.

3aganue 16. [IpoayKTUBHOCTH MEPEroBOPOB 0OeCMEeUUBAIOT WH(OPMALMOHHbBIE, 3epKaJbHbIE,
acTadeTHBIE, TUATHOCTUICCKUE W IMITaTHHHBIC BOMPOCHL. COCTaBbTE TPU ICTAPETHBIX BOIPOCA
M0 BHIOPAaHHOMY BaMU MPOAYKTY H/HIIK TUITY KIUEHTA.

3aganue 17. [IpoayKTUBHOCTH MEPETrOBOPOB 0OeCMeYUBAIOT MH(OPMALMOHHbBIE, 3epKaJbHbIE,
acTadeTHbIE, AUATHOCTHYECKUE W SMIIATHHHBIC BOMPOCHl. COCTaBbTE TPU ITUATHOCTHYCCKHX
BOMpOCA M0 BEIOPAHHOMY BaMH MPOIYKTY W/WIH TUITY KJIUEHTA.

3aganue 18. IIpoayKTUBHOCTH MEPEroBOpoB 0OecreYUBAOT HMH(OPMALMOHHBIE, 3epKaJbHbIE,
acTadeTHBIC, TUATHOCTHYECKHE U SMIIATUIHBIC BOMPOChl. COCTaBbTE TPU IMITATUHHBIX BOIIPOCA
0 BHIOPAaHHOMY BaMU MPOAYKTY H/HIIK TUITY KJIUEHTA.



